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7. FRIENDLINESS OF HOME OFFICE PERSONNEL 


8. IT 1S WELL ADVERTISED TO THE PUBLIC 


The American has presented, in monthly series, the nine most important reasons 
why an agent chooses a company to represent. These recsons are the result of 
an independent survey of over 2,000 local agents nation-wide. 
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Don't Shrink from 


Raising New Capital, 
Insurers Advised 


Shelby Davis Urges 
Capital-Surplus Poor 
Companies to Act 


Strong recommendation that a stock 
company proceed forthwith to raise ad- 
ditional funds if it is so short of capital 
that its premium volume is restricted, 
its normal growth impaired and its in- 
vestment policy restricted largely to 
bonds, was made by Shelby Cullom 
Davis, New York insurance stock spe- 
cialist, in addressing Insurance Institute 
of Nebraska at Lincoln. 

The dilemma of fire and casualty com- 
panies today, he said, is that most of 
them are unable to pursue an aggressive 
investment policy because of the size of 
their capital and surplus in relation to 
their insurance exposure. Their hands 
are tied and their judgments are fettered. 
They are thus unable to enjoy the ben- 
efits of increased income, protection 
against declining purchasing power of 
the dollar, tax shelter on dividends and 
hedge against the constantly rising claim 
reserve. 

Investment officers of some of the 
companies feel trapped as they see the 
larger companies with larger capital and 
surpluses in relation to insurance ex- 
posure growing larger at the expense of 
their “capital and surplus poor” neigh- 
bors. The answer, he said, which is un- 
popular at the moment, is to raise more 
capital. It is not popular because in- 
surance stocks are today selling at sub- 
stantial discounts from liquidating value, 
some discounts being as high as 40 to 
50%. Hence the companies hesitate to 
sell stock to their stockholders when the 
latter do not seem to regard their hold- 
ings very highly. Also stockholders who 
cannot take up their rights and subscribe 
to new stock suffer a dilution in their 
holdings. On the other hand, Mr. Davis 
remarked, stockholders who can afford 
to pay for additional! stock still will own 
their proportionate share of the com- 
pany. 


Good Thing for Subscribers 


Mr. Davis observed that stockholders 
Who do subscribe at a discount are get- 
ting a very good thing, and there are 
not too many stockholders who fail to 
subscribe and thus lose part of their 
equity. In the underwriting experience 
of 1947-49 when more than $100 million 
was raised from stockholders, 80 to 90% 
Was received from old stockholders. Ac- 
cordingly, a decision not to sell addi- 
tional stock because of the prevailing 
low Prices of the shares and the fact 
that it would hurt some stockholders 
means that a decision is being made for 
the 10 or 20% and is opposed to the 80 
or 90% 

Mr. Davis’ premise is that we are in 
along term inflation in this couhtry and 
that premium volume is bound to ad- 
vance. Companies which have sufficient 
capital and surplus in order to invest 
substantially in common stocks, he be- 
lieves, are bound to do much better. 
That has been the experience during the 
Past 10 years and he said he believes it 
will continue. Those companies that 
raise additional funds will regain their 
freedom of investment action, he said, 

(CONTINUED ON PAGE 29) 


CONICK HONORED 





Brokers Hear Solutions to 
Auto Problem Suggested 


NEW YORK — Presentation of its 
gold medal for the most meritorious in- 
surance service of 
the year to Harold 
C. Conick, general 
attorney of Royal- 
Liverpool group, a 
discussion by Jos- 


eph A. Neumann, 
pammeeca, ds’ Be 
member executive 


committee of Na- 
tional Assn. of In- 
surance Agents, of 
the automobile in- 
surance _ situation, 
and other program 
features marked 
the annual dinner 
of General Insurance Brokers Assn. of 
New York here. 

The dinner has become, as adver- 
tised, the medium through which com- 
pany executives, agency men, brokers, 
adjusters, insurance department officials, 
judges, legislators and the brokers come 
together once a year in a social affair 
that is outstandingly successful in that 
respect. 


Reviews Conick Career 





H. C. Conick 


Samuel Oberman, president of the 
brokers’ group, in making the presenta- 
tion to Mr. Conick, reviewed his dis- 
tinguished career and emphasized his 
extra-curricular activities. The latter 
currently include National Board, Insur- 


ance Executives’ Assn., General Ad- 
justment Bureau, Underwriters Salvage 
Co., Underwriters’ Laboratories, Ameri- 


can Institute for Property & Liability 
Underwriters, Insurance Society of New 
York and Beekman-Downtown Hos- 
pital. 

The medal advisory group consists of 
all previous recipients, and this year 
Frank A. Christensen, head of Amer- 
ica Fore, was chairman. 

Mr. Oberman urged higher assigned 
risk limits, in his talk, and stabilization 
of commissions, by legislation if that is 
necessary. 

The automobile situation is a real test 
of the ability of producers to perform in 
behalf of the public, Mr. Oberman said 
in his talk. It takes the effort of all seg- 
ments to maintain and increase public 
confidence in the business, and this has 
been quite a job when there has not 
been available the full cooperation of 
all segments, notably the insurers. With 
conditions what they are in the casu- 


alty field and with the political trend 
toward socialization of insurance, Mr. 
Oberman believes the position of the 


business is precarious. 
Public Unhappy with Business 


Members of the public are definitely 
not happy with the business. On sev- 
eral occasions where an insurer has arbi- 
trarily cancelled a line, the broker in 
desperation has tried to replace these 
lines where he felt that the company 
action was not justified. Here he ran 
into a stone wall before resorting to ex- 
cess markets or the assigned risk pool, 
which he felt was an unjust penalization 
of insured. Where experience had been 
good, he has suggested the client ap- 
proach some direct writing company. In 
almost every case, after a short time, 
the broker generally received either a 
call or a letter thanking him for his 
wonderful suggestion. The direct com- 
pany accepted insured’s business and 
wrote the coverage at a considerable re- 
duction in cost. 


The broker can advise the proper 


coverage but today cannot always de- 
liver the goods. If an automobile goes 
into assigned risk, there is always the 
question of insufficient limits of lia- 
bility. Mr. Oberman thinks brokers 
should be able to provide the minimum 
requirements of the neighboring state 
of Connecticut, which requires 20/20 
limits as against New York’s 10/20. 

Factors which Mr. Oberman feels will 
tend to alleviate the pressure in auto- 
mobile are increased rates, proposed leg- 
islation to inspect cars twice a year, and 
constructive efforts of Greater New 
York Safety Council. He said he hoped 
by next year the assigned risk pool will 
be able to reduce its writing consider- 
ably from the present figure, which is 
an increase of 277% over 1951. 

Additional services are required of the 
broker in handling the automobile ac- 
counts these days, such as filing and 
sometimes completing reports to the 
motor vehicle bureau, in some com- 
panies application forms for new ac- 
counts, and now the preferred risk rat- 
ing forms and other documents. These 
services are costly for the producer to 
render. When added to the existing per- 
sonnel problem, high salaries and the 
vast labor of placing and replacing busi- 
ness, being a producer today is no snap. 
Yet, brokers have not asked for increased 
commissions. 

Commissions should be stabilized, Mr. 
Oberman believes. He urged the bro- 
kers’ association joint council be per- 
mitted to cooperate and act in concert 
with companies and the insurance de- 
partment in an acquisition cost confer- 
ence. If the law needs to be amended 
to accomplish this, the brokers propose 
it be amended. This action would ben- 
efit all in the business. 





NEUMANN VIEWS 





In any program of engineering, en- 
forcement and education, which will al- 
leviate but not completely cure the cur- 
rent automobile accident problem, prime 
responsibility rests upon producers who 
have direct contacts with the public, Mr. 
Neumann pointed out. No one can en- 
list the aid of the public more effec- 
tively for engineering through better 
roads, and uniform traffic practices. No 


one can persuade local legislators or 
secure the backing of the public for 
better enforcement of the driving and 


licensing laws. No other plan of battle 
is feasible in the present war on traffic 
accidents, which must be fought at the 
local level. 

As for companies, 
them to commit financial suicide in 
serving the public. Stockholders have 
the right to expect protection of their 
investment. Policyholders have the right 
to expect stability of the security they 
have purchased. Regulatory authorities 
must maintain the balance between a 
fair rate and solvency. 

In any program, he warned against 
branding the man who has an accident 
as a criminal and suggested that the 
need is to cure the cause and not the 
symptoms. He said producers have a 
right to expect their companies to make 
every effort to reach the common goal. 

To that end there should be a public 
relations program that will inform buy- 
ers of the product, and of what insur- 
ance has done, is doing and can con- 
tinue to do as the great balance wheel 
of the country’s economic stability. 

(CONTINUED ON PAGE 29) 


none can expect 


Favorable Omens 
for Insurance in 
Tuesday Results 


Spells Fading of Some 
Antagonisms—Mass. 
Situation Offers New Hope 


Tuesday’s results mean the fading 
away at least for the time being of 
political antagonisms to insurance here 
and there and the sidetracking of new 
antagonisms. 

On the federal scene it should spell 
the eclipse of Oscar Ewing et al. and 
the pressures for federal health insur- 
ance and measures that are construed as 
being in the direction of socialization of 
medicine, etc. In general insurance 
people would not expect an unfriendly 
climate at Washington on matters 
touching the welfare and future of the 
industry. Federal trade commission for 
instance would hardly be expected to 
find backing for extension of its powers 
in the insurance regulatory realm. 

At the state level insurance interests 
probably. attach the greatest signifi- 
cance to the Massachusetts results. 
There Gov. Dever surprisingly was de- 
feated by his Republican opponent. This 
puts a far brighter aspect on the abomi- 
nable compulsory auto rate situation in 
the state. The 1953 rates have got to be 
promulgated by the state any day now 
and the political considerations bearing 
on the decision are far different than 
they would have been had the Demo- 
crats been retained and especially had 
their margin been large. 


Kidd May Be Ind. Commissioner 


be some changes in the 
insurance commissioner ranks. Linn S. 
Kidd of Brazil, Ind., prominent insur- 
ance agent and son of a former commis- 
sioner, it is said, will be the new Hoosier 
commissioner, with the election of his 
fellow townsman George Craig as gov- 
ernor. 

Election of Stratton as Illinois gov- 
ernor under the Republican banner will 
mean a new commissioner there to re- 
place Ed Day. Thor Wanless, Spring- 
field attorney and a former member of 
the Illinois Department, has been openly 
bidding for the office. Another possibil- 
ity is Nellis Parkinson, now of Central 
Standard Life, who was commissioner 
under a former Republican administra- 
tion. Mrs. Stratton incidentally is well 
acquainted with insurance matters. She 
was connected for several years with 
Peerless Casualty and _ Reinsurance 
Agency, Inc., at Chicago. 

Herter’s victory in Massachusetts 
means the departure of Dennis Sullivan 
as commissioner. 

With the 1953 legislative year just 
around the corner, the Tuesday results 
make insurance people breathe easier. It 
should put a damper perhaps on tem- 
porary disability benefits legislation. 
Radical measures in general will be 
blunted. The threat of compulsory auto 
insurance legislation may be less. 


D.I.U.P. Group to Meet 


The committee on definition and 
interpretation of underwriting powers of 
National Assn. of Insurance Commis- 
sioners has scheduled a meeting for the 
Commodore hotel at New York Dec. 
4-5. 


There will 











Cal. Agency Leaders 
Give Empiro Form 
Verbal Lacing 


Battles and Schroeter 
Charge It is Device 
to Shave Commissions 


3randing the Multiple Peril Insurance 
Rating Organization (Empiro) home 
owners policy a “unilateral commis- 
sion reduction announcement” leaders in 
California Insurance Agents 
have issued savage denouncement of the 
The bulletin “warns” that the 


sale of this policy is definitely injurious 


Assn. of 
program. 


to the insurance buying public and would 
be completely ruinous to the established 


commission structure . Those issuing 
the bulletin are Robert B. Battles, Los 
Angeles, president of the association, 


and Harry R. Schroeter, Jr., chairman of 
the fire and allied lines committee. The 
plan is characterized in the bulletin, 
among other things, as “grotesquely 
misconceived. 

The statement emphasizes that this 
policy does not provide for broadening 
of coverage because it is simply a com- 
bination of existing coverages. The crit- 
ics say that all that is accomplished 
is to force the insured to lump his pre- 
mium payments at one time rather than 
staggering them with different expira- 
tion dates. Also it imposes on the in- 
sured an arbitrary idea of what he ought 
to have by way of proportionate value of 
contents to dwelling building costs. 
Where the insured has a mortgage, with 
this policy, the statement declares he 
would have to surrender his liability in- 
surance to the mortgagee as well as his 
property damage coverages. 


Called “Primitive” Form of Cover 


“To offset the serious disadvantages 
gratuitously imposed on the insurance 
buying public,” the statement goes on, 
Empiro offers a 20% reduction in cost 
“for suffering with this primitive form 
of insurance.” However, according to 
the statement, much of this reduction is 
taken out of the agents’ pockets by way 
of a reduced commission. Although 
Empiro Hecinkns any control over com- 
missions the authors of the statement 
say agents will find a strikingly uniform 
pattern of commission reduction. The 
plan is further characterized as a “very 
crude insurance form.” 

The authors go on to complain that 
this move is made “squarely in the mid- 
dle of highly enlightened discussions 
between agents and company interests 
on the development of a new broad form 
dwelling policy” for the coast. 

The statement declares that the large 
number of companies participating in 
this move “may make it far more serious 
than the absurd joke that it appears to 
be on the surface. It is up to the 
good judgment of the producer forces 
of the state to keep that laughter from 
turning into bitter tears.” 

Empiro, the statement declares, is 
using the device of combining two or 
three standard coverages (with minor 
trimmings) under a new name in order 
to reduce the commission level. 


$200,000 Chicago Loss 


Loss is estimated: at about $200,00 on 
the Chicago ‘candy manufacturing firm 
of Seco-Hamilton Co., 4049 West Lake 
street. 


Robert L. Oliver, formerly with Gale, 
Smith & Co., Nashville, has been made 
a partner in the Chas. Sykes & Son 
agency. 
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BLS Reports on 
Insurance Wages 


The U. 3ureau of Labor Statistics 
ias issued a report on insurance com- 
pany wage levels in 30 large metropoli- 


tan areas, this being the result of a 
survey conducted in the latter part of 
1951 and early 1952. 


Underwriters and section heads were 
the highest paid occupations covered by 
the study. The average weekly earnings 
of women underwriters range from $50 
in Buffalo to $75 in New York, and for 
women section heads the wages were 
from $42 in Memphis to $74 in Denver. 

Male underwriters averaged from $66 
at Pittsburgh to $87 in Milwaukee. The 
highest average wage for male section 
heads was $106 at New York, the low- 
est $71 at Atlanta and Jacksonville. 

The majority of women office workers 
receive weekly salaries of from $40 to 
$50 in most of the cities, but pay levels 
are higher in Chicago and New York 
and below average in Memphis, New 
Orleans, Pittsburgh and Providence. 
The earnings of men, who account for 
only a minor part of the total office 
force in each of the areas generally 
average from $10 to $20 a week more 
than women in comparable occupa- 
tional categories. 


Length of Work Week 


In most of the cities the insurance 
company employes work a 35 to 39-hour 
a week schedule, with the 40-hour week 


employed in 10 states while a more 
than 40-hour week is virtually non- 
existent. However, the length of the 
working week apparently exerts little 
influence on wage levels. 

Paid vacation plans are universally 


employed, with most insurance people 
receiving a two-week paid vacation after 


a year of service. 
Nearly all companies grant six or 
seven paid holidays annually and sub- 


stantial numbers of employes at Boston, 


Los Angeles, New York, Philadelphia 
and San Francisco get as many as 10 
paid holidays a year. 

Group life insurance plans, paid at 


least in part by the employer, are avail- 
able to most workers in all areas, the 
bureau reported, and retirement pension 
plans are generally in force in all cities 
except Denver, Los Angeles, Memphis, 
Oklahoma City and Seattle. 


Field Men and Others Honor 
Birchenough on Retirement 


Underwriters Assn. of New York paid 
tribute to Arthur Birchenough, secre- 
tary Syracuse branch of New York Fire 
Insurance Rating Org., who acted as 
secretary-treasurer of the association for 
several years, at a testimonial dinner at 
Syracuse at which 80 friends and asso- 
ciates were present. Mr. Birchenough 
is retiring. 

H. Sumner Stanley, assistant general 
manager, and Charles P. Cullen, assist- 
ant treasurer N. Y. F. I. R. O., and 
Robert Vanderbeck of Eastern Under- 
writers Assn. attended. Alvin Wallace, 
vice-president of Agricultural, repre- 
sented the insurance executives. 

A gift of a traveling bag with a com- 
panion piece was made by the associa- 
tion, and the Ex-New York State Field- 
men’s Society presented Mr. Birche- 
nough a pair of slippers. An initialed 


letter folder was also presented with 
numerous letters and telegrams of tes- 
timony. 


Walter S. Maguire, special agent of 
North British and first vice-president of 
the association, was toastmaster. 


Toledo Meetings Nov. 10-11 


TOLEDO — Ohio Blue Goose will 
hold a dinner and initiation here Nov. 
10. New officers of Maumee Valley 
puddle will be installed at this time. 
Ohio Fire Underwriters Assn. will meet 
the following morning. 


Branch Forms Own 
Ala. General Agency 


Following the dissolution of the Boy- 
kin-Branch general agency of Birming- 
ham, Ala., W. W 

3ranch has formed 
W. W. Branch & 
Co. to operate a 
stock company 
general agency in 
Alabama. Hubert 
Daily, former spe- 
cial agent for 
3o0ykin - Branch, 
will be agency su- 
perintendent. He 





Was at one time a 

local agent at 

Florence, Ala. 

Mr. Branch was WwW. W. Branch 

state agent for 

Great American for 21 years in North 
Carolina and Alabama, and also was 
with that company at New York and 


Philadelphia. He is a past most loyal 
gander of the Alabama Blue Goose, and 
past president of Alabama Field Men’s 
Assn. He is presently chairman of the 
educational panel of the field men’s as- 
sociation and is insurance representative 
of the industrial division of Alabama 
Academy of Sciences. 

Mr. Boykin will announce his plans 
shortly. 





War Risk Cover for Private 
Shipbuilders Is on Tapis 
WASHINGTON —The Commerce 


Department is expected to announce 
shortly a program of war risk insurance 
for private shipbuilders. The coverage 
would apply forthwith to ships under 
construction, of which there are re- 
ported to be many, costing $20 million 
to $30 million e a number of them 
being tankers and other of the so-called 
“Export” class. 

Reason for this program is that ship- 





builders are unable to obtain commer- 
cial insurance, officials state, before a 
vessel is lanuched. The government 


program is expected by officials to ap- 
ply 100%. 


Regular Facilities Lacking 


American and British 
insurance markets have not sufficient 
funds or facilities to cover the private 
shipbuilders and the commercial ships. 
Therefore, under the war risk law, it is 
claimed, the government can enter this 
field without restriction or delay. 

This war risk program for ship build- 
ers would not have to await becoming 
effective until cancellation of commercial 
marine war clauses if and when active 
hostilities begin among the four great 
powers,—U. S. Britain, France and 
Russia, officials say. 

During both wars the U. S. 
ment built thousands of ships, many of 
them in government shipyards. There 
was little or no danger then, it is said 


They say the 


govern- 


now in retrospect, from foreign bomb- 
ing attacks on the U. S. But with 
modern long-range military aircraft, 


armed with the atomic bomb and guided 
missiles, government insurance officials 
say nothing is safe in this country from 
enemy attack. 


Installment Plan Calculator 


The Employers group has brought out 
for its agents a factor computer and a 
simple work sheet which enable them to 
make more quickly and easily adjust- 
ments in fire policies written on a five- 
year term installment payment plan with 
an interest charge of 3%. 

The new method can be used when 
there is an increase in the policy amount, 
a decrease in the policy amount, an in- 
crease in the premium rate, a decrease 
in the premium rate, or cancellation of 
the policy. The adjustments can be made 
on a pro-rata basis or a short-rate basis. 

The answers arrived at give the re- 
turn or additional premium as well as 
the new installment payments. 


Perpetual Policy 
Looms as Latest 
Installment Step 


Trustees of Ohio Agents 
Association Voice Opposi- 
tion to Rumored Plans 


Trustees of Ohio Assn. of Insurance 
Agents at their meeting at Celina last 
week took notice of the rumors that two 
fire companies have filed perpetual coy- 
erage in Ohio, as a means of getting 
around the Ohio department’s refusal 
to approve installment premium plans, 
Paul Gingher, Ohio association coun- 
sel, was instructed to oppose any such 
action. 

The Ohio department has refused to 
comment on the stories, but officers of 
the companies have not denied them. 
One plan is supposed to be filed by a 
large agency company, now well planted 
in the state, particularly in larger cities. 
This plan reportedly involves writing 
perpetual policies at the full annual pre- 
mium, with the charge for subsequent 
years to be 83% of the annual premium. 


1935 Case Involved 


The other plan, believed to be filed by 
the fire running mate of a large accident 
and health company, is based on a devia- 
tion of 20% across the board, the policy 
to be written on a perpetual basis and 
the annual billing to be done through the 
branch managers. It is assumed that 
this insurer, if it gets approval, will con- 
centrate on dwelling business. 

The Ohio agents will undoubtedly re- 
quest a public hearing if the plans are 
approved and will base their opposition 
on the 1935 case of General Ins. Co. 
vs. Bowen, 196 N. E. 774, in which dis- 
approval of an installment term plan was 
upheld. 

The trustees also adopted a resolution 
commending the work of the commis- 
sions committee of National Assn. of 
Insurance Agents and harap its fu- 
ture efforts, provided it does nothing to 
disturb the right of a individual agent 
to negotiate his own agreements. Prior 
to the N.A.I.A. meeting at Cleveland in 
September, three state associations op- 
posed the committee’s work. Since then 
the South Carolina association has 
backed the committee and this action 
lines the Ohio agents behind N.A.LA. 
on this matter. 


Union Contract Shaping Up 


Negotiations are under way to work 
out a union contract for Ins. Co. of 
Texas. A large part of the stock of this 
company and companion institutions 18 
owned by union members, and yet the 
employes of the company themselves 
have been non-union. Paul Hutchison 
of Washington, D. C., president of OF 
fice Employes International Union, went 
to Dallas to assist in negotiating the 
agreement. The employer was repre- 
sented by Frank J. Knoll, secretary o 
Ins. Co. of Texas, and of Jack Cage & 
Co., and by Everett E. Latiolais, pet 
sonnel director. 


Tex. Amendment on Ballot 


Texans, Tuesday voted on a constitu- 
tional amendment authorizing the legis 
lature to provide for workmen’s compet- 
sation insurance for municipal employes: 
The significance of this was somewhat 
obscured because more than 100 Texas 
cities already are providing workmens 
compensation and apparently there is n° 
prohibition against others doing s0 
There was some question whether this 
amendment might be construed as fe- 
quiring municipalities to insure. 
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Commission Woes 
Plague Ariz. Agents 





J. W. Howell Is Elected 
New President; Curtis 
Moves Up the Line 


PHOENIX, Ariz.—J. Will Howell of 
Tucson was elected president of Arizona 
Assn. of Insurance Agents at the annual 
meeting here, succeeding Frank P. Mid- 
dleton. The new vice-president is Lester 
B. Curtis of Phoenix, who was the sec- 
retary. The attendance exceeded 300 
and this was the largest convention ever 
held in Arizona despite the fact that it 
carried over on election day. Many 
company officials and their wives from 
San Francisco who attended the meet- 
ing of Pacific Fire Rating Bureau at 
Camelback Inn, stayed over for the 
Arizona meeting. 

Strong words in favor of holding the 
line on commissions, with special refer- 
ence to the automobile field, were of- 
fered by Mr. Middleton in his address. 
He said that in Nevada and one or two 
other states, a company official has been 
making the contention that agents are 
not as much interested in their per- 
centage of commission as they are in 
receiving the same dollars in commis- 
sion that were received before the last 
two or three rate increases. The com- 
pany man made the point that agents 
would rather take a reduction in com- 
mission than lose their business to the 
so-called direct writers. Mr. Middleton 
characterized this as a new approach 
designed to scare the agent into accept- 
ing a lower commission. In some cases, 
he said, this argument has been success- 
ful, while in others the agents have 
stuck to their agreement and are still 
receiving the same amount of commis- 
sion as_ before. 


“Easy Way Out” 


To reduce commissions “is the easy 
way for the companies to attempt to 
get more dollars to pay thse losses, but 
it does not cure the problem facing us 
today,” Mr. Middleton added. “I must 
warn you that if they are successful in 
reducing them once for this reason, 
they certainly will be back to reduce 
them again and again until you are in 
the same category as workmen’s com- 
pensation—down to practically nothing 
for handling them.” He said the answer 
is in educating the public to understand 
what insurance is, how it works and 
how each large award affects the indi- 
vidual’s pocketbook. 

Mentioning some of the programs 
that the Arizona agents conducted dur- 
ing the year, he said that there were 
distributed 750,000 pamphlets during the 
campaign to prepare for the new finan- 
cial responsibility law. In the legisla- 
tive field, the anti-coercion bill stalled 
in the senate when the chairman of the 
banking and insurance committee re- 
fused to call a meeting of his group 
during the entire legislative session. 

The agents participated in conducting 
Greater Phoenix Insurance Day, at which 
Mr. Middleton said there were present 
more legislators than had ever been 
assembled for any other non-political 
meeting. 


One Company Cuts 5% 


. Kenneth L. Nehring, Tucson, report- 
Ing as state director of the Arizona 
association, laid stress on the numerous 
commission problems the agents have 
contended with in the past year, and 
warned that this problem persists. He 
Said he had within the last 10 days re- 
ceived a letter from the vice-president 
of a company group doing a substantial 
business in Arizona reducing to 20% 
Its Commission on all classes of auto- 
mobile policies and on the automobile 
Coverages in the comprehensive liability 
Policies, effective Dec. 1. 

_ This was a unilateral action, and Mr. 
Nehring commented: “The principle of 


unilateral action is unfair and the prin- 
ciple of fixing agents’ commission on 
the basis of a poor loss ratio is un- 
sound.” 

A matter of principle is involved that 
is important to the agents and to 
N.A.1LA., he said, proposing that the 
association adopt a suitable resolution 
for testing this action. 

He favored the suggestion of the 
N.A.LA. committee on commissions 
that each state association create author- 
ity for prior consultation on commis- 
sions, saying that if this were adopted 
in each state, no company could excuse 
failure of prior consultation by claim- 


ing that no authority existed with whom 
to consult. 

There are many agents who could not 
survive if forced to take as little as a 
5% overall commission reduction, Mr. 
Nehring stated. Five per cent of $50,000 


equals $2,500, and 5% of $250,000 is 
$12,500. The protection N.A.I.A. offers 
the agents is alone worth the dues, 


he asserted. 

A description of the functions of Pa- 
cific Fire Rating Bureau and a history 
of the bureau’s operation since it was 
established in 1947 was given by R. H. 
Griffith, vice-president of Glens Falls 
group at San Francisco and chairman 


of the bureau. He explained in par- 
ticular how the bureau was organized 


as a multiple state operation to function 
in Alaska, Arizona, California, Montana, 
Nevada, Oregon and Utah. 

He mentioned some of the advantages 
of the rating bureau in having a central 
office location with local units in each 
state, saying that what might be a new 
situation in Arizona may already have 
been shaken down in Oregon. The com- 
mittee system, also, has advantages in 
a multi-state operation, he said. It 
would be unusual if a situation arose 
regarding business interruption insur- 
ance which would be peiuliar to Arizona. 
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During recent lush years there has 
been more than enough business to go 
around, but conditions are returning to 
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4 
500 IN ATTENDANCE 
All-Industry Affair 
at Chicago Features 
Panel Discussions 


More than 





500 insurance people at- 
tended the annual all-industry luncheon 
sponsored by Chicago C.P.C.U. chapter. 
The event this year took on an added 
educational aspect, the !uncheon being 
preceded by three seminar discussions. 

Of the 12 persons who completed the 
C.P.C.U. study program the past year, 
10 were on hand to receive the designa- 
tion from Dean Harry J. Loman of the 
American Institute. The luncheon speak- 
er was Virgil W. Peterson, operating 
director of the Chicago Crime Commis- 
sion. 

Mentioning that Chicago played a 
major role in originating the C.P.C.U. 
chapter movement in 1943, Dean Loman 
said that it now has advanced to the 
point where there are 32 chapters. Be- 
cause it is comprised of all segments of 
the insurance business, he said the soci- 
ety is destined to play a tremendously 


He de- 


important part in the business. 


HizNATIONAL UNDERWRITER 


scribed the society’s annual meeting as 
a true insurance sounding board because 
it is attended by insurance leaders from 
every part of the country who represent 
every part of the business. 

Malcolm G. Young, Zurich, was chair- 
man of the forums committee, and Al- 
bert M. Devroye, Millers National, 
headed the luncheon committee. 


List Panel Members 
F. R. Miley, W. A. Alexander & Co., 


presided over the panel on “Problems 
in All Risk Liability Insurance.” W.R 
Ryan, Kemper companies, presented a 
paper on contractual liability, pointing 
out the limitations in various solutions 
now offered. C. M. George, Zurich, dis- 
cussed the accident versus occurrence 
basis. Other panel members were M. 
W. Burnett, Consolidated Underwriters 
Agency, and John Steinbach, W. A. AIl- 
exander & Co. 

“Employe Benefits” was the 
discussed by P. A. Hazard, Hazard- 
Behrns, and E. E. Mack, Jr., Mack & 
Parker. Mr. Hazard asserted that sound 
pension plans are important to both em- 
ploye and employer as well as to the 
community itself. Further, such plans 
relieve the pressure for completely so- 
cializing provisions for old age. Mr. 


subject 
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Shown at the all- 
industry luncheon 
sponsored by Chi- 
cago C.P.C.U. chap- 
ter: From left, James 
B. Murphy, execu- 
tive vice-president of 
Edward H. Walters 
& Co., chapter presi- 
dent; Director Day 
of Illinois, and Roy 
L. Davis, Chicago 
manager of Assn. of 
Casualty & Surety 
Companies. 





Mack discussed the current trends in the 


pension field. Alice M. Chellberg, Amer- 


ican Mutual Alliance, was session chair- 
mz - 

The forum on building valuations was 
presided over by R. M. Babbitt, Joyce 


Conrad Named to Michigan 
Post by Century Indemnity 


W. F. Conrad 
ualty manager 
tury Indemnity succeeding Harold E. 
Hibler, who has been promoted and 
transferred to the home office. Mr. Con- 
rad has been with Century for 23 years 
in the western department at Chicago. 


named cas- 
for Cen- 


has been 
in Michigan 





Processing Fire Losses 
Is Described by Kyllo 


for fire 
at Insurance 


The processing of losses and 


allied lines discussed 


was 
Accountants Assn. conference in Skytop, 
Pa., by E. T. Kyllo, manager of statis- 


tics of Royal-Liverpool. He noted that 
his group has developed a highly mech- 
anized operation. 

Changes made in recent years 
been on the theory that since 
card records for statistical operations 
had to be created, why not create the 
card earlier in the work flow processes 
and use it for as many other related 
functions as possible? This principle has 
worked out well and has enabled the 
group to develop a highly mechanized 
routine, bringing relief in expenses and 
acceleration in work flow. 

He analyzed his own group’s opera- 
tion in a very detailed way. One point 
on which he touched was simplification 
of the payment problem. This could be 
done by a complete coding of the draft, 


have 
punch 


he said. In this case the matching may 
be eliminated and the work flow ac- 
celerated. It would be a prerequisite, 
however, that the drafts be issued at a 
point where coding is available. The 
coding could either be skeleton form 
if a reported card has previously been 


fully punched or full coding if the treat- 
ment of the reported cases has been in 
any way curtailed. 

He said Royal-Liverpool is experi- 
menting with its office in Richmond, 
Va. There the group creates detailed 
statistical records for reported Rich- 
mond losses only if the reserve is $5,000 
or more. All payments reach the home 
office fully coded and are processed di- 
rectly as payments without the neces- 


sponsored 


cago C.P.C 


sistant 


O. Stoffels, 
of Chicago 
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& Co. 
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Attending the all. 
industry luncheon 


by Chi. 
-U. chap. 


ter are Robert Ober, 
Berkshire Life, pres. 
ident of Chicago | 
C.L.U. chapter; Har. | 
vey O. Snediker, as. 
manager of 
Western Actuarial | 
Bureau, and Edgar 


president 
Board. 


Gerald E. 


Myers and O. P. Freilinger, both of W. 


A. Alexander & Co., and Abner 
son, Chicago attorney. 


Golden- 


The importance 


of depreciation in arriving at values was 


considered. 


sity of cancelling reserves unl 


in the $5,000 or over category. 
the Richmond office 


end of each month, 


ess it is 
At the 


furnishes the iead office with outstanding 
reserves on open cases in total by major | 


class of business. On Dec. 


31 the home 





I 


i 


office will punch detailed reserve cards | 


from an itemized list of open 


cases to 


be furnished by the Richmond office. 


Randolph New Presid 


ent of 


Mutual General Agents 


Mutual 


annual 


of 
its 


Assn. 
held 


National 
Age nts, which 


General 
meeting | 


in connection with the big mutual con- 


vention at Philadelphia, 


elected Don | 


Randolph, Zachary general agency, 
Greenville, S. C., president; Fritz 4 
Forseth, Fritz A. Forseth Co., Aber 


deen, S. D., vice-president and secretary, 


and J. Ira Laird, 
agency, Harrisburg, 
and treasurer. 


rit. 


Laird-Hagee genera 
vice-president 


Directors of the association are Henry! 


Gibbel, Hershey & Gibbel, 
Ray Norwood, 
Rock; John 
ciates, Huntington, 


Swigart, 


Pa., and N. 


Lititz, Pa.; 
Lewis & Norwood, Little 
Swigart 


Ass0o- 


C. Ler 


dahl, Reitan L erdahl Co., Madison, Ws. 
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Newcomb Great Am. 
Executive V.-P.; 
Sanborn West Head 


Roger Billings V.-P. 
and Secretary at Chicago; 
Formo Secretary 


NEW YORK—William E. Newcomb 
Wednesday was elected executive vice- 
president of the fire 
companies in the 
Great American 
group and_ vice- 
president of Great 
American Indemni- 
ty. He now becomes 
stationed at the 
home office, al- 
though he will con- 
tinue to conduct 
some of the activi- 
ties that he handled 
in his former posi- 
tion as _ vice-presi- 
dent and western 
manager at  Chi- 
cago. j 

Mr. Newcomb fills the vacancy that 
was created when the directors acted on 
the request for retirement of Executive 
Vice-president John G. Loose, who has 
been with Great American since 1907. | 

Earl Sanborn, formerly secretary, 1s 
elected a vice-president and Roger Bill- 
ings, also formerly secretary, becomes 
vice-president and secretary. Mr. San- 
born assumes management responsibili- 
ties of the western department assisted 
by Mr. Billings. 

Miles C. Formo 
and assistant to Mr. 
Billings. 

Mr. Newcomb 
cisco in 1927 with 





W. E. Newcomb 








is elected secretary 
Sanborn and Mr. 





started at San Fran- 
Commercial Union. 








Earl Sanborn Roger Billings 


After three years he went into the field 
and in 1941 was stationed at Denver 
when he was taken into the headquarters 
office of Western Underwriters Assn. 
He subsequently became assistant man- 
of W. U. A. and then in 1946 went 
with Great American. He was elected 
secretary in 1947, and became vice-presi- 
dent and manager in 1949 on the death 
of S. M. Buck. 

Mr. Sanborn was a scholarship fire 
protection engineering graduate of IlIli-| 
nois Institute of Technology in 1924 and 
then for three years was with Fire In-| 
surance Rating Bureau of Wisconsin. | 
After being connected with a local | 
agency at Milwaukee four years he went | 
with Detroit F. & M. of the Great Amer-| 
ican group in 1931 and later served in| 
the Wisconsin and Minnesota fields. He | 
Was taken into the Chicago office in 1938 | 
as agency supervisor and he has been| 
secretary since 1948. 

Mr. Billings graduated at Wabash Col- 
lege and in 1934 went with Detroit F. & 

He went to Chicago in 1947 as 
agency superintendent, was elected as-| 
sistant secretary in 1948 and secretary in| 
1949, 

_Mr. Formo attended North — 
College and was with U. S. Department | 
of Agriculture and was a local agent in 
“innesota before joining Great Amer-'! 


ager 








ican as a farm and hail representative in 
1938. He later became a recording de- 
partment special agent in Minnesota. 
Since returning from navy service he has 
been assistant manager of the farm and 
hail department. 


Minnesota Insurance Speakers Club is 
now holding weekly classes from 4 to 6 
p.m. Mondays under the instruction of 
John Burger of the public relations de- 
partment of General Mills. 


Farley N. Y. Vice-president 
of Marsh & McLennan 


Edward I. Farley has become vice- 
president of Marsh & McLennan at 
their New York office. Mr. Farley has 
had wide experience in the insurance 
brokerage field, having been associated 
with Rollins, Burdick, Hunter Co. since 
1940, except for his service in the navy, 
where he made an outstanding record. 





5 

He graduated from Harvard in 1938, 

majoring in economics. He has also 

attended the advanced management 

course at Harvard school of business 
administration. 

Curtis Dyer has bought the insur- 


ance interests of his partner, Rae Easley, 
in the insurance and real estate firm 
of Dyer-Easley Co. at Corpus Christi, 
Tex., and the agency will now be known 
as Dyer Insurance Agency. 
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LEADERS AT 


First row: 


and new president of club; Jet Parker, American 
New Amsterdam Casualty. 
manager Indemnity 
vice-president, National Union Fire, 


claim manager 
Donald B. Pearce, 
MacLean, 


Charles Gable, 

Second row: 
reau; William 
Bange, Oho Farmers; 


Pittsburgh Day 
to Be March 10 


New 
Pittsburgh were 
the banquet by 


officers of Insurance Club of 
inducted into office at 
Ralph H. Alexander, 
deputy insurance commissioner, The 
slate as announced last week is headed 
by Horace T. Cator, Fidelity & Deposit, 
who succeeds Jet Parker of American 
Automobile as president. 

At the banquet it was announced that 
J. W. Hubbard, president of Keystone 
Adjustment Corp., will serve as general 
chairman for Pittsburgh Insurance Day 
at the William Penn Hotel, March 10. 

New directors of the club are: Clar- 
ence H. Alexander of McCandless, Col- 
lingwood & Alexander; Charles Gable, 


New Amsterdam Casualty; Thomas G. 
Hendricks, Fidelity & Casualty; Wil- 
liam MacLean, National Union Fire; 


Donald B. 
America. 


Daniel S. Newman, attorney; 
Pearce, Indemnity of North 


Changes in U. S. Housing 
Insurance Rules Told 


At the meeting of Missouri Assn. of 
Insurance Agents at St. Louis, Maurice 
Herndon, Washington representative of 
the National association, told of changes 
recently made in the low-rent housing 
manual of HHFA-PHA and relating to 
negotiations for fire and extended cov- 
erage and public liability insurance. 


PITTSBURGH INSURANCE CLUB 
John M. Toner, state agent Pacific Fire, Robert A. Beck, John G. Beck agency, Horace T. Cator, manager of F. & D. 
Henry 


Daniel 5. Newman, attorney; 


HeNATIONAL 








ANNUAL BANQUET: 


Associated, retiring president; 


of North 
Thomas G. 
C. N. Van Iderstine, 


America; 


1 


brought about through 
activities of N.A.I.A. is this provi- 
the local authority, through 
negotiation, is placing insurance with a 
stock company which subscribes to a 
state or other authorized rating bureau, 
the cost of insurance obtained from such 
stock company must be reasonably with- 
in range of the lowest net cost known 
by the PHA or the local authority to 
be available from any other financially 
sound and responsible insurer licensed 
to do business in the state but which 
does not subscribe to such rating bu- 
reau.” 

Another change provides: “The PHA 
will approve insurance purchased 
through negotiation only if the form 
of the policy is in all respects satis- 
factory to the PHA. The PHA will not 
approve the purchase by negotiation of 
fire and extended coverage insurance 
unless the form of the policy excludes 
any coinsurance restrictions or includes 
an amount of insurance clause in lieu 
of a coinsurance clause.” 


One 
the 
sion: “If 


change 


Aircraft Damage Sprinkler 
Leakage Covered Free 


Following its recommendation by AI- 
lied Lines Assn., the charge for protec- 
tion in the sprinkler leakage policy in 
the event of aircraft damage has been 
eliminated in about 30 states, where the 
rating bureaus have had changes going 
through in which this change could be 
incorporated. It is expected that other 





Frank V. Fodell, 
Hendricks, 
Centennial-Atlantie 





Schoenfeldt, manager, General Accident, 
manager General Adjustment Bu- 
manager Fidelity & Casualty; Robert D. 
Mutual. 


jurisdictions will adopt the change as 
they get around to it. 

Previously, the coverage could be ef- 
fected by endorsement, for which in- 
sured paid 1% of the sprinkler leakage 
premium. In most cases this was only 
a nominal additional amount, often too 
little to pay the cost of handling the en- 
dorsement. Now the coverage is in the 
policy, SO 125, where the change has 
been made. The air crashes in New 
York City a few years ago when the 
Empire State and Manhattan Bank 
buildings were damaged, aroused con- 
siderable interest in the cover among 
brokers. Most of them had of course 
included the endorsement all along. 


$130,000 Lloyds Cover Is 
Involved in Ky. Horse Loss 


ascertained on reliable 
number of the thorough- 
breds destroyed in a fire at Douglas 
Park near Louisville were insured in 
London Lloyds. It is estimated that the 
total loss is more than $200,000, and 
that between $130,000 and $140,000 of 
insurance is involved. 

Toplis & Harding is handling the ad- 
justment. 


It has been 
authority that a 


In announcing the meeting of Okla- 
homa Fire Underwriters Assn. at Lake 
Murray Nov. 19-20, R. W. Wallace was 
referred to as being with Home. He is 
general agent of Royal-Liverpool. 
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Insurance Nebulae 
Still Cause Surplus 
Line Problems in N.Y 


NEW YORK — Surplus line prob- 
lems caused by operators of will-o’-the- 
Wisp concerns were discussed by Sidney 
Gaines, senior attorney of the New York 
department, at a meeting of Brooklyn 
Insurance Brokers Assn. For instance, 
New York excess line brokers were so- 
licited by those who had got control of 


three Kansas City insurance nebulae, 
known as Merchants Mutual Casualty, 
Niagara Mutual Casualty and Central 


Safety Mutual. 

Merchants Mutual Casualty was taken 
over by the Missouri department in 
August, 1950. The operators of the three 
outfits didn’t reveal that the companies 
could only do business in the county of 

organization and counties adjoining it. 
They claimed to be doing business trom 


Riverton, N. J., and wrote much busi- 
ness illegally before being detected. 
The operators were arrested and the 


Substantial loss was 
suffered by New York policyholders. 
There was discovered a $15,000 fund in 
New York, which is being used to sat- 
isfy claimants. 


Don’t Want to Expose Public 


New York recognized the need for 
excess but never intended to expose the 
public to companies which are inade- 
quately financed or unsoundly conducted 
or which were not subject to supervision 
and control even in the state of domicile. 

There was the Baltimore Fire com- 
pany, with a contingent liability of 
$200,000, that turned out to be unli- 
censed even in Maryland and to be in 
debt about $45,000. Prompt action 
brought dissolution and a return of pre- 
miums. Another Maryland licensed con- 
cern had surplus of only $1,900. 

An Indiana perpetual charter company 
writing excess lines in New York was 
not under the supervision of the Indiana 
commissioner. Excess line brokers were 
warned of this situation. 

Mr. Gaines said the department and 
excess line brokers held conferences to 
discuss the need for higher standards. 


records impounded. 


Several excess line brokers were fined 
a total of $2,500. 
The problem still is not solved, Mr. 


Gaines warned. A Pennsylvania mutual 
writing excess lines in New York re- 
cently was taken over for liquidation by 
the Pennsylvania department. The liqui- 
dator, Mr. Gaines said, intends to invoke 
the assessment clause. 

Another Pennsylvania mutual resorted 
to voluntary assessments of its policy- 
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———— 
holders in a desperate effort to achieve 
solvency, he said. 

’ Brokers have shown no inclination to 
form an association to meet these prob- 
lems, he commented. The depaitment 
urged them to form one to enable? them 
to place their business in stable com- 
panies with fair claim policies. 

Mr. Gaines urged excess line brokers 
to ascertain that the company has a 
license from and is supervised by some 
state or governmental authority, that it 
js in good standing in the state, that its 
financial status is adequate as shown on 
a short statement, that it has a good 


reputation for handling claims, and that | 


the policy is non-assessable. 


Nelson Asks Fire 
Rate Cut in Minn. 


ST. PAUL—Claiming that loss ex- 
perience justifies such action, Com- 
misioner Nelson has requested fire com- 
panies to reduce rates in Minnesota. 
“The five-year fire loss experience, 1947- 
1951, inclusive, showed that the in- 
suring public is entitled to lower fire 
rates on the average,” the commissioner 
said. 

A department study shows the com- 
panies have sustained “tremendous” wind- 
storm and hail underwriting losses dur- 
ing 1949, 1950 and 1951, and _ par- 
ticularly in the dwelling class, whereas 
the 5-year fire experience on dwellings 
shows the fire rates should be adjusted 
downward, Mr. Nelson added. In other 
occupancy classifications, experience 
demonstrates a need for adjusting fire 
rates on the basis of classification loss 
experience performance and thus pro- 
duces asurance of equitable fire rates. 


Questions Rate Differentials 


The study also questions the justifica- 
tion for fire rate differentials on dwell- 
ings and contents in towns grading fire 


protection, the need for continuing 
northern and southern zone rates dif- 
ferentials, also if the experience will 


justify the present dwelling fire rates 
differentials for approved and unap- 
proved roofs, in view of the modern gas 
and oil heating equipment, thermo- 
statically controlled. 

_ Another phase of the study inquires 
into the desirability of the present uni- 
form extended coverage and windstorm 
rates for the dwelling class, and if the 
windstorm and hail loss experience on 
composition and wood shingle 
justify rates differentials. 


Mitchell Joins Hanover 
as Georgia State Agent 


Hanover Fire has appointed Wharton 
Mitchell state agent of Georgia, with 
headquarters at Atlanta. He was for- 
merly with a local agency at Atlanta and 
has served for a number of years as spe- 


cial agent of North America, except for | 


War service. 


Harrington at Cleveland 


C. F. J. Harrington, former Massa- 
chusetts commissioner and now execu- 
tive vice-president of National Assn. of 
Casualty & Surety Agents, will address 
Insurance Board of Cleveland at its 
meeting Nov. 13 on “Is It Desirable to 
Encourage Free Enterprise in the Insur- 
ance Business?” with especial reference 
to the Ohio monopolistic problem. 


So. Cal. F.U.A. Elects 

_LOS ANGELES—Southern Califor- 
nia Fire Underwriters Assn. has elected 
these officers: President, J. W. Stevens, 
Koyal- Liverpool; vice - president, Carl 
small, Great American; secretary, How- 
ard W orth, Fireman’s Fund; executive 
committee, Keith Dodds, America Fore; 
2€0rge Simpson, Fire Association; Rich- 
ard Wright, Rathbone, King & Seeley; 
Jack Kirk, Security; John Peters, Hart- 
ford Fire; Richard Harris, Providence 


roofs | 


Havis and Dawson 
Named on Coast 


Julian S. Havis has been promoted to 
secretary in charge of marine operations 
for New Zealand, South British and 
Baloise Marine, and George W. Dawson 
has joined the organization as secretary 
in charge of casualty and automobile op- 
erations. The United States headquarters 
are at San Francisco. 


Mr. Havis started with Automobile in 
1928 in the inland marine department, he 
joined America Fore in 1930 and in 1948, 
went with New Zealand to supervise the 
inland marine department. When the 
ocean marine department was established 
in 1951, he was made supervisor of both 
ocean and inland marine. 

Mr. Dawson started with Indemnity 
of North America in 1927 when it was 
mainly in automobile underwriting. In 
1941, he went with American Casualty 
at the head office and later became as- 


7 


sistant to the vice-president in charge of 
casualty operations. In 1947, he became 
executive representative for Pioneer 
Equitable on the coast and the last few 
years he has been underwriting manager 
at San Francisco for Traders & General. 


Edward Sprague, assistant manager of 
North America in the Allentown and 
Harrisburg service offices, gave a talk at 


a luncheon meeting of Bethlehem In- 
surance Agents Assn. on the home 


owners’ comprehensive type policies that 
are attracting so much attention. 





An Advertisement similar to this appears in SATURDAY EVENING POST, November is 
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your particular needs. 


“Penn's treaty with the Indians 
by H. B. Hall after the painting by Benjamin West. 
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. From an engraving 


Trustworthiness 


William Penn’s dealings with the Indians were so scrupulously 
and they trusted him so implicitly 
was preserved from Indian attack throughout his lifetime. 


..+ that Pennsylvania 


Trustworthiness is a quality that lies at the very root of sound 
. and it is this quality, as exemplified by the Great 
American Group of Insurance Companies, that has influenced 
Americans for more than eighty years to entrust their insurance 


If you have an insurance problem, you will do well to consult 
one of Great American’s 16,000 localagents, or your broker. Without 
obligation, either will assist you in working out a program to suit 


Great American Group 
of Insurance Companies 


GREAT AMERICAN + GREAT AMERICAN INDEMNITY + AMERICAN ALLIANCE + AMERICAN NATIONAL + DETROIT FIRE & MARINE » MASSACHUSETTS FIRE & MARINE + ROCHESTER AMERICAN 








WORLD-WIDE FACILITIES FOR PRACTICALLY ALL FORMS OF INSURANCE EXCEPT LIFE 





ashington; Ray Swanson, New Zea- 
and; Harold Stroub, Founders. 
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Bean Retires; Ruehl 


New Travelers Fire 
Western Secretary 


Harry C. Bean, 
ern department of 
retired after more than 
and is succeeded by Arthur C. 


secretary of the west- 
Travelers Fire, has 

27 years’ service 

Ruehl. 





Arthur C. Ruehl 


Harry C. Bean 
Mr. Bean went with Travelers Fire in 
1925, when the company was being or- 
ganized, as assistant manager ot the 
western department. In 1927, he was ap- 
pointed secretary of the department. 

Mr. Bean attended University of Ken- 
tucky and prior to his association with 
Travelers he was for several years with 
insurance rating organizations and with 
Fidelity-Phenix. For the latter company 
he was state agent in Kentucky and 
then manager of the sprinklered risks 
and inland marine lines for the western 
department. 

He recently retired as a member of 
the governing committee of Western 
Underwriters Assn. 

Mr. Ruehl joined Travelers in 1929 
as a special agent at Minneapolis. He 
was appointed assistant manager there 
in 1937 and was named associate man- 
ager at Houston in 1941. He became 
manager at Houston in 1944 and joined 
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the home office ‘staff as assistant sec- 
retary of the southern department in 
1947. Mr. Ruehl was appointed assistant 


secretary of the western department last 
March. 

Mr. Ruehl is a graduate of Carroll 
College, Waukesha, Wis., and was a 
high school athletic coach at Reedsburg, 
Wis. Prior to going with Travelers he 
was with General Inspection Bureau at 
Minneapolis. 


List of “Ads” for 
Nov. Publication 


As a service to subscribers and adver- 
tisers THe NATIONAL UNDERWRITER will 
publish periodically schedules of fire 
and casualty company advertising which 
will appear in national magazines of 
general circulation. 

Following are the national advertising 
schedules for November issues of the 
publications listed. Where no date is 
indicated the publication is a monthly. 

Aetna Casualty — American Banker, 
Nov. 4; Banker’s Monthly; Burroughs 
Clearing House; Case & Comment, Nov. 
15; Contractors & Engineers Monthly; 
Engineering News Record, Nov. 27; 
Journal of Accountancy; Western Con- 
struction. 

Aetna Fire group — Newsweek, Nov. 
10; Pathfinder, Nov. 5; Time, Nov. 3; 
U. S. News & World Report, Nov. 21. 

American Credit Indemnity — Bank- 
ing Credit & Financial Management; 
Daily News Record, Nov. 4, 11, 18, 25; 
Dun’s Review; Nation’s Business; 
Newsweek. 

American Mutual 
ness Week, Nov. 8; 


Liability Busi- 
Harvard Business 


Review; Newsweek, Nov. 24; Small’s 
Home Guide. 

Employers group — Time, Nov. 10. 

Great American group — Saturday 
Evening Post, Nov. 15. 

Hartford Accident — Better Homes 


Business Week, Nov. 15; 
Newsweek, Nov. 24; 
Time, Nov. 17. 


& Gardens; 
Nation’s Business; 
Pathfinder, Nov. 5; 








THE IsuRaNce 


AGENT Is A 
600D MAN 


TO KNow! 








The ABC of why the insurance 
agent is a good man to know is— 


he sells Service, Safety, Security! 





Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY - 


OHIO FARMERS INDEMNITY COMPANY 


EASTERN DEPARTMENT, Philadelphia - + +» PACIFIC COAST DEPARTMENT, Los Angeles 


Hartford Fire — Banking; Better 
Homes & Gardens; Business Week, Nov. 
15; Case & Comment; Country Gentle- 


man; Engineering News Record, Nov. 
20; Life, Nov. 10; Nation’s Business. 


— Business Week, Nov. 15; 
Nation’s Business; Newsweek, Nov. 24; 
Pathfinder, Nov. 19; Time, Nov. 10; 
U. S. News & World Report, Nov. 28. 

Maryland Casualty — Saturday Eve- 
ning Post, Nov. 22. 

National Board — 
Better Homes & Gardens; 
Nov. 15; Editor & Publisher, Nov. 8; 
Look, Nov. 18; Pathfinder, Nov. 5; 
Publisher’s Auxiliary, Nov. 8; Saturday 
Evening Post, Nov. 8; This Week, 
Nov. 9. 


North 


Home 


American Press; 
Collier’s, 


America — American Home; 
Banker’s Monthly; Banking; Business 
Week, Nov. 1; Constructor; Export 
Trade & Shipper, Nov. 10; Exporters’ 
Digest & International Trade; News- 
week, Nov. 3; Pathfinder, Nov. 5; Sat- 
urday Evening Post, Nov. 1; Savings 
& Loans News; Yachting. 

Phoenix of Connecticut group — Na- 
tion’s Business; Pathfinder, Nov. 5. 

State Farm Mutual Automobile — 
California Farmer, Nov. 29; Country 


Gentleman; Pathfinder, Nov. 5; Pro- 
gressive Farmer (Miss.-Ark.-La. edi- 
tion); Saturday Evening Post, Nov. 15. 


Form New Miss. Insurer 


South Central Fire & Casualty is a 
newly: licensed company at Starkville, 
Miss. It starts with capital of $52,000 
and net surplus of $51,000. President is 
George C. MclIngvale; vice-president 
M. A. Saunders; secretary William 
Lolley and treasurer E. H. Staggers. 


Cal. Adjusters Elect 


California Assn of Independent Insur- 


ance Adjusters at its annual meeting at 
Bakersfield elected these officers: Presi- 
dent, I. C. Olsen, Bakersfield; 1st vice- 
president, H. H. Chalmers, San Fran- 
cisco; 2nd vice-president, L. D. Hage- 
bush, Los Angeles; secretary-treasurer, 


Jay Wright, San Francisco. 
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Fred Carnell 
Brings 2 Swiss 
Insurers to U. S. 


New Insurance & Reinsurance of 
Geneva and Helvetia Fire are entering 
this country. The 
trustee and manger 
is Fred A. Carnell, 
who was formerly 
executive vice-pres- 
ident of North 
Star Reinsurance. 
Southern Manage- 
ment Corp. has 
been organized to 
look after the in- 
terest of these com- 
panies in the U. S. 
and Mr. Carnell is 
president of that. 

Mr. Carnell was 
born at Ormond, 
Fla., and attended New York University, 
He started with North Star in 1935 and 
then in 1941 joined Seibels, Bruce & Co, 
of Columbia, S. C., to organize and man- 
age its reinsurance department. He re- 
turned to North Star in January of 
1951 as executive vice-president. While 
with awa Bruce, Mr. Carnell brought 
into the U. S., Copenhagen Reinsurance. 


1952 





Fred A. Carnell 


Progression of Officers in 

Cal. May Be Interrupted; 

Convention Setup Given 
SAN FRANCISCO—It may be im- 


possible to carry out the usual progres- 
sion of officers at the annual meeting of 
California Assn. of Insurance Agents 
here Nov. 17-19. Robert E. Dawson, 
Pasadena, vice-president the past year, 
who normally would be advanced to the 
presidency, was instructed by his physi- 
cian two months ago to “take it easy’ 
and was unable to take part in the fall 
regional meetings because of his health. 
Laurence Canfield of Santa Cruz, secre- 
tary-treasurer, would ordinarily be next 
in line, but he has announced that he 
will have to drop association activities. 

With President Robert E. Battles in 
the chair, Edwin C. Smith, Jr., presi- 
dent of the Oakland association, will 
welcome the convention at the opening 


R. Maloney 





session. Commissioner J. 

will add his greetings. Walter M. Shel- 
don, president of N.A.LA., will speak 
on future trends in the business. San 


Francisco Blue Goose will be host at 4 
luncheon that day. 

The program that afternoon includes: 
James M. Cahill, National Bureau of 
Casualty Underwriters, on “Current De- 
velopments”; panel discussion on Lloyds 


coverages, Leland J. Hoagland of 
Sayre & Toso; John C. Field, Philip 
Antrobus, Inc.; W. E. Sibley, Swett & 
Crawford, and Jack Watson, Watson 


Surplus Line Agencies; panel on current 
marketing problems moderated by Rob- 
ert Callaway, Oakland agent. 

Tuesday morning will be the business 
session, with election of officers. Maurice 
Herndon, N.A.I.A. representative at 
Washington, opens the Tuesday after- 
100n session with his report on Wash- 
ington problems, followed by a skit on 
personal property floaters by Oakland 
Insurance Forum and an address by 
C. F. J. Harrington, former Massachu- 
setts commissioner and now executive 
vice-president of National Assn. of Cas- 
ualty and Surety Agents, on compulsory 
automobile insurance. 

Wednesday speakers are: 
Torrey, tax expert, “Income Tax Prob- 
lems of an Insurance Agency”; Percy 
P. Lynch, Great American, “Specified 
Perils vs. All-Risk”; Ralph L. Inglis, 
president of Founders, “Insurance Pub- 
lic Relations in California,” concluding 
with a panel discussion by members 0 
Northern California chapter of the Na- 
tional Insurance Buyers Assn. on “The 
Large Risk on Your Books—a Technical 
Analysis. 

New officers will be installed at the 
barquet Wednesday evening. 


Lorin A. 
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Pacific Fire Ratin 
Bureau Elects 
Griffith President 


PHOENIX, ARIZ. ~— Pacific Fire 
Rating Bureau, at its annual meeting 
held here, the first ever held outside 
California, elected these officers: Presi- 
dent, R. H. Griffiith, Glens Falls; vice- 
president, L. S.. Gregory, Fireman's 
Fund; governing committee, R. J. 
Coolidge, E. E. Erickson, D. L. Jones, 
T. A. Hill, H. Ryman, A. J. Stocklmier, 
G E. Stroub. 

President J. C. Qualman, Royal-Liver- 
poolsaid the march toward multiple 
peril writing continues and this trend is 
bound to add to the general confusion 
prevalent since rate regulation began. 
He urged a “stop, look and listen” atti- 
tude. At some point the business is going 
to have to make a few basic decisions. 
How are these hybrid policies to be 
catalogued, what rating bureaus are go- 
ing to rate them and what bureaus will 
process them? he asked. He said the 
preliminary examination report of the 
bureau by the California department, 
running 185 pages, contained 45 adverse 
criticisms and suggestions. Following 
the work of a special subcommittee, the 
final report of the department contained 
only four controversial items. 


No Reduction Loss Clause 


Reviewing the “no reduction loss 
clause,” he said it finally was adopted. 
Commenting on Commissioner Ma- 
loney’s talk at Santa Barbara in May, he 
said that the rules, rates and schedules 
committees were instructed to see that 
the adopted procedures came as close 
as possible to the general principles as 
outlined by the commissioner. 

Reports were made by Chairmen L. 
S. Gregory of the governing committee; 
Marshall of the rules, rates and sched- 
ule committee; R. H. Griffith of the 
supervisory committee and by General 
Manager A. W. Gilbert. 

John R. Cooney, president of Fire- 
men’s, who is president of National 
Board and chairman of the trustees of 
Insurance Executives Assn., was the 
speaker at the banquet. 


Indiana Agents Conclude 
Series of 12 Regionals 


Indiana Assn. of Insurance Agents 
has just concluded a series of 12 region- 
al meetings at which the complete legis- 
lative program.of the association was 
presented and. discussed and the agents 
had an opportunity to discuss some of 
the problems of the business. These 
matters will be brought up again at the 
annual convention of the association at 
Indianapolis, Nov. 17-19, with the ex- 
pectation that discussion there will be 
facilitated by reason of the ground work 
laid at the regional sessions. 

The regionals were held at Lafayette, 
Terre Haute, Princeton, Seymour, Gary, 
South Bend, Fort Wayne, Marion, 
Columbus, New Castle, and Indianap- 
lis. At each city the regional vice- 
President of the state association pre- 
sided, with President Hobbs:Miller and 
Executive Secretary Harry E. McClain 
attending all of the gatherings. 


Cheek Is a Shoo-in 


RALEIGH, N. C.—Commissioner 
Cheek easily won election to his first 
full four-year term as head of the North 
Carolina department in the Nov. 4 
election. His opponent was John Tucker 
Day of Walkerton, who was running 
on the Republican ticket. 

Mr. Cheek was appointed by Gov. 


HieNATIONAL UNDERWRITER 


W. Kerr Scott in June, 1949, to succeed 
Commissioner Hodges, who resigned. 
He was elected easily to the remain- 
ing two years of the term in the 1950 
election. 


Burns Joins Natl. Union 


Bradley Burns has joined National 
Union in the Texas field as marine spe- 
cial agent with headquarters at Dallas. 
He attended Texas University and 
served in the army for two years. For 
seven years he has been doing marine 
production, 


Kirchem Joins 
Roy Martin & Co. 


Roy Martin & Co. of New Orleans 
has appointed William H. Kirchem 
as vice-president and general man- 
ager. This isa newly created office. Mr. 
Kirchem will be in complete charge 
of management. He is a graduate of 
Tulane and is a former chairman of the 
fire division of the Louisiana Insurance 
Rating Commission. e 


HOME LIFE INSURANCE COMPANY 

256 Broadway, New York 8, N.Y. 

Gentlemen: Please rush copy of “7 Doors to 
Employee Security.” Your proposition... 
“We do the work. You get the commissions” 
.«.iS too good not to know more about. 


| 


ADDRESS 


oC 


Lawrence Agency Chief 


Drew Lawrence, special agent in Ore- 
gon for Great American, who recently 
returned from service in the air force, 
has been appointed agency superinten- 
dent in the Pacific Coast department at 
San Francisco. 


Floyd E. Mauseth, manager of the 
insurance department of Carroll Hed- 
lund & Associates, Seattle, is the father 
of a third son, Gary Stephen. The me- 
ternal grandfather is Robert R. Gronin- 
ger, president of Groninger & Co. 
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Home Policy Typing 
Industrial Work, 
Ill. Department Says 


Insurance policy typing at home is in 
no danger of becoming a sweatshop 
activity under the eye of the Illinois de- 
partment of labor. By interpreting the 
language of a 1951 act, with a pro- 
vision growing out of an old sweatshop 
law, the department has called to the 
attention of several Chicago companies 
and agencies that the homes of women 
doing this typing must be well lighted, 
sanitary and “not permeated by noxious 
gases or exhalations which may be det- 
rimental to health.” Not only that, there 
is a $200 permit fee involved for the 
employer who wishes to use this type 


of personnel, and the homes must be 
inspected. 
The particular definition in the act 
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de- 


as 


which has been interpreted by the 
partment to include such activities 
policy typing reads: 

“The phrase ‘industrial home 
means the processing in the home or 
any part of a home of any article or 
articles, the material for which is fur- 
nished by an employer, except any arti- 
cle or articles which are being processed 
solely for the consumption, Wearing or 
use of persons residing in the home 
where the work is performed.” 

According to an official of the Illinois 
department of labor at the Chicago of- 
fice, no employer has attempted to con- 
test this definition, at least to the point 
of bringing the matter to court. 


What Home Work Involves 


The “industrial home workers” in this 
case by the specialized nature of 
their work alone — are usually former 
employes of insurance companies who 
for one reason or another, marriage, 
etc., left the company but are not 
averse to making a little extra money 
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The Insurance 


by typing policies. To do this involves 
the following for the employe and the 
company: 

“Before any premises may be used for 
the purposes of industrial home work 
the owner of the said premises shall 
file with the department, in the pre- 
scribed form, an application for a sani- 
tary permit for which no charge shall 
be made; upon receiving such applica- 
tion, the department shall make an in- 
spection of the premises to determine 
if the following conditions are satisfied: 
(The listing gave requirements for ven- 
tilation, working space, heating, etc.— 
including “noxious gases.”’) 

“Any person desiring to perform any 
work or labor as an industrial home 
worker, in his own home, shall file with 
the department, in the prescribed form, 
an application for a certificate, for which 
no charge shall be made. 


$200 Fee for Employer 


“Any person desiring to become an 
employer of one or more _ industrial 
home workers shall, whether or not he 
has a place of business in this state, file 
with the department, in the prescribed 
form as an application for an employer’s 
permit. Such application shall be ac- 
companied with a fee of $200 for the 
original issuance of an employer’s per- 
mit.” 

For each annual renewal of this per- 
mit the employer pays $50, if directly 
or indirectly he did not have “business 
relations simultaneously with more than 
100 homeworkers.” There are other 
annual fees ranging from $100 to $200 
for employers who hire more than this 
number. The employer must also sub- 
mit to the department every six months 
a report giving the names and addresses 


of all industrial home workers he is 
employing. 
$500 for Violations 

As to violations: “Any person who 


violates any of the provisions of this 
act, or who obstructs or interferes with 
any examination or investigation being 
made by the department shall be deemed 
guilty of a misdeameanor, and on con- 
viction thereof shall be punished by a 
fine of not less than $10 nor more than 
$500. Each day that such violation con- 
tinues shall be regarded as a separate 
and distinct offense.” 


Plan Catastrophe Setup 


The newly organized Rhode Island 
catastrophe loss committee met last 
week with Robert J. Vanderbeck, assist- 
ant manager of Eastern Underwriters 
Assn., and B. P. L. Carden, assistant 
general adjuster of the National Board, 
to set up the program for prompt and 
orderly adjustment of property losses 
under catastrophe conditions. An out- 
line of procedure has been submitted to 
all agents in Rhode Island as part of the 
plan to organize for catastrophe situa- 
tions along the entire eastern seaboard. 


State Mutual Fire of Lima, an assess- 
ment association, has been licensed in 
Ohio. 


®Blobe and Rutgers 


Hire Insurance Company 
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Ce: R. Jones Now 
Central Surety Fire 
Department Head 


ae Surety has appointed George 

Jones as manager of fire insurance 

ponte Bey He succeeds C. C. Bagot, 
resigned. 


Mr. Jones will have complete 


supervision of fire and inland marine 
business. 
Mr. Jones has been state agent for 


National Union at St. Louis for several 
years and prior to that was for many 
years with Pacific National as_ state 
agent and as assistant western manager 
at Chicago. Fire and allied lines are be- 
coming increasingly important factors in 
the progress of Central Surety. 


Am. Plan Corp. Forms Coast 
Branch Under Ralph Smead 


Ralph L. Smead has been named Pa- 
cific Coast manager for American Plan 
Corp. at 1440 Broadway, Oakland. His 
territory includes California, Washing- 
ton, Oregon, Arizona and Nevada. 


G.A.B. Slates Auto Course 


General Adjustment Bureau during the 
week of Nov. 10 will conduct a training 
school on automobile physical damage 
loss adjustment at Los Angeles. Ad- 
justers from Arigona, Nevada and south- 
ern California will attend. John W. 
Park, executive assistant, and Donald 
M. Irwin, automobile division manager, 
will be in charge. 

Part of the training will be conducted 
at the Nash Motors assembly plant at 
El Segundo, where the adjusters will re- 
ceive first hand instruction in technical 
subjects. 


Open Office at Knoxville 


Fireman’s Fund has opened an office 
at Knoxville, Tenn., with J. F. Church, 
Jr., special agent in charge. He has 
moved from Nashville and will travel 
eastern Tennessee exclusively. The 
Nashville service office will continue is- 
suing fire, auto, liability and marine 
polices as well as processing losses for 
agents in the entire state, and survey 
applications and loss notices should be 
sent to Nashville. 


Name Lazenby in Texas 


M. R. Lazenby has joined Fireman’s 
Fund as hail special agent at Dallas. 
C. R. Childers, who has been Texas hail 
special agent since 1949, will continue 
with his field and adjusting duties in 
Texas, with headquarters at Dallas. 


G. F. Mason, who is superintendent 
of Fairmount Children’s Home, has been 
elected president of Sandy & Beaver 
Valley Farmers Mutual of Mount Nebo, 
O. He succeeds J. R. Shelton of 
Leetonia. 


AMERICAN HOME 


Fire Assurance Company 


NEW YORK 7, N. Y. 
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New LARGEST § SINGLE HOLDER ! 


Fire California Insurance Investment Plan | 
ad Continues to Gain Momentum 


An institution and oper ration that is commanding increasing attention on the 
part of top insurance management is Insurance Securities, oe, at 211 
Franklin street, Oakland, Cal. The trust fund sponsored by I.S.1., which is invested } 
exclusively in shares of insurance companies, is reputed to 7 the largest single | 
holder of insurance stocks in this country. At June 30 of this year, the market 
value of its holdings was listed at $50,583,521, at Sept. 30 it was $56,394,925. Its 
rate of growth of about $2 million per month is notable since the market value of 
its shares at Dec. 31, 1951, was $39,206,357. 
The sale of shares in this trust is be- 
ing conducted by 125 persons in Cali- 
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4 meal fornia, working under Raymond H. ee companies that are on the 
ines are bee | Miller as general sales agent. At the © igi ) . “ a ae 
it factors in rate at which this plan is growing it ir. 4 ila = ah a TS i: ated 
Hy. could mean the bringing together, prin- Was mm estec years ago, S.L. is cur- 
‘ substan- rently paying off investors at maturity 


cip vally in California, of a very . z 0 tturity | 
tial corps of investors with a particular at the rate of slightly better than $2,350. | 


“ ; 1a h- 1e > > Ti . 
Ss Coast and definite interest in the insurance I believe that we are rendering a 
ownership very definite service,” Mr. Lonergan re- 





business onstitutes an 

Smead ee ines is ee ‘an ated with the marks in Fespoase <0 an inquiry about | 
named Pa- utmost respect by insurance company his organization, because if _we can 
srican Plan | management, although the prospectus take * person’s hard earned savings and | 
ikland. His emphasizes that there is no purpose to put them to work in a safe place and 
Washing- exercise control of management and in- give him an above average return, plus 
evada yestment in any one insurer is limited to the factor of liquidity at all times, then 
7 we are really doing something. We find 


an amount not greater in value than 5% : 
of the value of the total assets of the that our various. plans appeal very 


vuEEO fund, and in not more than 10% of the strongly to the small as well as the 
during the stock of any insurer. large investor and a substz intial number 
a training aay of presidents of the various companies, 

Has Limit in 3 Insurers as well as bankers and owners of in- 


al damage 





zeles. Ad- LS.I. already at June 30 had its 10% vestment houses themselves, take ad- 
ge ed ” g . . - 20a ’ services.” 

and south- limit in Hartford Steam Boiler, North- vantage of our services. 

John W. ern of New York, and Seaboard Surety. Acquires Proportionate Equity 

1d Donald It had 5% or more of the shares otf a , : . 

1 manager, Agricultural, American Equitable, Amer- [he investor acquires a proportionate 
ican Surety, Employers Reinsurance, ¢4uity in the trust fund based upon the 

conducted Fire Association, National Union, New Market value of the stocks in the fund 

y plant at Hampshire, Pacific Fire, Pacific In- at time of investment of his funds. Any | 

rs will re- demnity and U. S. Guarantee. net earnings credited to an investor’s ac- | 

1 technical This differs from the usual open end count are automatically invested for him 


con- each month, thus increasing his partici- 
pation. The maturity value or liquidat- | 


investment trust, some of which | 
ing value before maturity is the eet | 


fine their investments largely or solely 
° ; : 

0 insurance company shares. 
rille to insurance company 


What is sold are participating agree- OFS proportion of equity in the liqui- 





| an office ments in the trust fund for a term of dating value of the net trust assets as 
*, Church, 10 years. There is a single payment plan Of date of termination. _ 
He has for those desiring to make a lump sum _There are provisions for acceleration 
will travel of $1,000 or more, and then there is an Of payments under the accumulative | 
ely. The accumulative plan with a minimum of plan and there are non- forfeiture and de- | . 
yntinue 1S- $10 a month. The sponsor receives a fault provisions. The investor may with- | n 
id marine “creation fee’ of 8.85% of the aggre- draw in cash a part of his equity but at e ing e CO wer 
losses for gate amount to be ‘paid. The combined least $150 must be left for each unit 


nd survey fees for investment supervis ion and man- of $1200. The trust fund is a regulated , 
should be agement administration and trustee serv- investment company under the internal can an 

ices is 50 cents per month for each $1200 Trevenue code, thus is exempt irom fed- eco 
agreed to be paid. eral normal tax and surtax. The in- 


as A. J. Lonergan, vice-president of vestor must report dividends that are 
I.S.I., was one of the original instigators 


credited to his account in the fund, how- 
Fireman’s of the fund. The business was started a ; ning nye National Bank of San . 
, in 193 - i? eieee t Francisco is the trustee. + {I AVIATION INSUR NCE 
it Dallas in 1938. It took about 4% years to get ase Tellow S A . 











Pexas hail the first million dollars, but now the Leading Issues Enumerated 
continue rate of sales is about $2 million of busi- , e ° 
duties in ness each month. The general sales agent is allowed a| That Ss your job. 
dallas. I.S.I. does not branch out into other gross overall commission of 6.5% of the |} 
states because Mr. Lonergan states un- agreed payments out of which he takes | 
-‘intendent der the tax situation the disadvantages ao of all the — pom gre expenses. | 9 ia 
, has been of so doing outweig > advantages. There were at the end of 1951, 6,774] 1 b h h 
e ‘Beavat Aang he aaa a ag Woes voce accumulative certificates outstanding and t's an easy jo too...w en you use t e 
int Nebo, throughout the country and many for- 4,654 single payment certificates. efe,* ° . 
1elton of eign countries and I.S.I. handles busi- Att June 30, the largest single invest- facilities of our’ Aviation Department. 


ness legally by mail. I.S.I. comes under ment was 97,000 shares of Firemen’s 
the SEC and California corporation divi- With a market value of $2,564,437. Then 
sion. came Travelers, 3,700 shares, $2,516,000; 

Home 60,150 shares and $2,357,128; 









Great American 54,210 shares and $2,- a 
090,473; U. S. F. & G. 32,000 shares and 7 ‘ 
$1,756,000; American 64,000 and $1,652,- 
—$—_ a 000; Aetna_ Fire 27,010 shares and ~ 
$1,549,698; National Union 35,790 shares 
A U T 0 M 0 B | L and $1,503,180; National Fire 21,350 and PSM 20 CEC 
$1,417,106; Aetna Life, 13,830 and $1,- : 
HAA St. anne a teediet iis 


PHYSICAL DAMAGE 


348,425; Paul 39,350 and $1,352,656; 





Phoenix of Hartford 13,950 and $1,297,- 
kk * 350; Northern of New York 24,000 and CASUALTY FIRE* MARINE + SURETY 
HAVE YOU A Capactty or L083 Ratio $1,284,000; U. S. Guarantee 10,540 and 150 WILLIAM ST., NEW YORK 38, N. Y. 
PR > $1,220,005; Hartford Steam Boiler 30,000 ROYAL INSURANCE COMPANY, LIMITED © ROYAL INDEMNITY COMPANY © AMERICAN & FOREIGN INSURANCE COMPANY © THE 
OBLEM:? and $1,230,000; Fire Association 18,820] BRITISH & FOREIGN MARINE INSURANCE CO., LTD. © NEWARK INSURANCE COMPANY + QUEEN INSURANCE COMPANY OF AMERICA 
x * and $1,199,775; Continental Casualty THE LIVERPOOL & LONDON & GLOBE INSURANCE CO., LTD. © GLOBE INDEMNITY COMPANY © STAR INSURANCE COMPANY 
a ee SSIES Aelimeemm 14,000 and $1,114,750; North America| OF AMERICA © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. * VIRGINIA FIRE & MARINE INSURANCE COMPANY 
12,900 and $1, 090,050: Fidelity & De- yr 


f Call - - Wire - - Write posit 13,898 and $1,052,773; 3oston 15,- 
970 and $1,085,960, and then there were 
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cek Me Toniha me: felll mos 2) _Howard N. Swift, assistant district en- 


TELEPHONE 3-1134 gineer at the Los Angeles office of Pa- 


TULSA. OKLAHOMA cific Board, has been transferred to the 


San Francisco office. 
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GOOD POLICY 


. .. to remember the birthday 
of each client. If you don’t 
know, ask a business associ- 
ate or member of the family 
and keep a record in your 


“tickler” file. 


One of a series of Helpful Hints 
from Successful Agents. Watch 


this column for more. 


and it’s a 
GOOD POLICY 
that bears this seal 





a progressive, agency-minded 
Company of unquestioned fi- 
nancial stability, nationally- 
known for prompt, capable, 
friendly service. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 
FOREIGN DEPARTMENT + NEW YORK AND 
SAN FRANCISCO 
EASTERN DEPARTMENT « PHILADELPHIA 
WESTERN DEPARTMENT + CHICAGO 
SOUTHERN DEPARTMENT « ATLANTA 


INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 
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Multiple Peril Cover for Dwellings 
Reviewed for San Francisco Forum 


A seminar panel of representatives of 
the northern California chapter of C.P. 
>-U. gave Phacoamce Forum of San 
Francisco a description of the multiple 
peril policies for residential lines that 
are available in California. This in- 
cluded a comparison of the coverage 
features of the various policies. : 

J. Folger Allen, vice-president of 
Liberty Mutual Liberty Fire, acted as 
moderator. He pointed out that Cali- 
fornia has been a proving ground for 
multiple peril policies, due primarily to 
the fact that about a year ago a law 
became effective permitting issuance of 
a true multiple peril policy without cit- 
ing the wording of the standard fire pol- 
icy, where such policy applies to real 
or personal property. This law permits 
the omission of the standard form on 
any policy which covers substantial 
other items in addition to fire. Further- 
more, it is possible to introduce policy 
forms and rates without prior approval 
of the insurance department. 


Package Policies 


Russell B. Spencer, Spencer & Co., 
Oakland, reviewed the fixed package 
policies. He said the policy introduced 
by North America early in 1951 repre- 
sented not new coverages but coverages 
that had previously been carried by 
many contracts combined into one con- 
tract in fixed quantities and subject to 
change only in a few places. Coverages 
included are fire, extended coverage, 
vandalism, residence theft, and com- 
prehensive personal liability. To include 
other classes of risks, he remarked, 
would increase underwriting expensg 
due to the necessity of examining each 
risk. The policy as finally drafted start- 


ed with the standard fire policy with 
the additional coverages incorporated 
into it. 


The package has met with consider- 
able success in the field and to date in- 
dicates reasonable experience, although 
statistics so far are not reliable because 
of the short time elapsed. Mr. Spencer 
said it is anticipated the forthcoming 
form of Multiple Peril Insurance Rating 
Organization will be similar to the 
North America’s form. 


Named Peril Forms 


Ralph Dreyer, Great American, dis- 
cussed named peril forms. The named 
peril form is not necessarily more limit- 
ed than the “all risk” policies or “all 
risk endorsements” which usually con- 
tain exclusions applying to all losses, 
he said. Where specific perils are in- 
sured, many such exclusions are un- 
necessary and are omitted. A named 
peril form is in process of development. 
In the meantime, the present named 
peril forms include endorsements adding 
glass, limited theft, comprehensive per- 
sonal liability, and the additional ex- 
tended coverage. It is important, he 
stated, that the coverages be applicable 
to all dwelling property, and should 
be written by the entire industry and 
not a varietv of forms by relatively 
small and isolated companies. The com- 
panies should be willing to accent such 
coverage regardless of location. Only in 
that wav can a body of experience be 


accumulated and credible rates de- 
veloped 
Mr. Dreyer reviewed coverage pro- 


vided under the additional extended 
coverage endorsement and compared it 
with the form used bv Chubb & Son 
under its combined additional coverage 
endorsement. An analvsis of a large 
group of claims reported under the addi- 


tional extended coverage endorsement 
show that 60% were water damage, 
20% ice and snow. Some of the ice 


and snow losses were so close to water 
damage that they could have been term- 
ed water. The losses from other perils 
were scattered and nominal although 
every peril accounted for loss. 

Limited residence theft coverage may 
be provided, he observed, and it is de- 
signed to fit a mass market with a limit- 


ed need for theft. Glass coverage may 
be added, paying up to $50 for any one 
plate of glass or window. 

John Kennedy, William F. Lewis Co., 
Oakland, reviewed the all risk dwelling 
coverages. He said that none of the 
available forms appear to be the ulti- 
mate answer to the needs of the public; 
however, they seem to go a long way 
toward providing the basis for package 
policies for the home owner. Cover- 
ages are provided in one of two forms: 
They are either endorsements broaden- 
ing coverages of the fire and extended 
coverage or are separate policies in 
form. This is actually only a_ super- 
ficial difference, he noted. All policies 
basically provide coverage for all 
physical loss or damage to the prop- 
erty insured. Extensions of the policies 
or forms to cover out-buildings, rental 
value, trees and other features vary 
considerably. The prime differences are 
actually with respect to the treatment 
of exclusions and deductibles. 

E xclusions include a war risk exclu- 
sion in each form. Earthquake is in- 
cluded in two of the forms subject to 
a 1% deductible in one and a $50 de- 
ductible in the other, whereas other 
contracts exclude this cover except by 
specific endorsement. Flood is excluded 
generally and is not readily available 
through the remainder of the market. 
Beyond these basic items, there are 
a number of additional exclusions which 
appear usual but are handled in dif- 
ferent manner by each of the contracts. 
All of the contracts exclude in some 
form or other, loss caused by termites, 
vermin, mould, inherent vice, mechanical 
breakdown, wear and tear, dampness 


of atmosphere, depreciation and gradual 
Faulty 


deterioration. design and de- 
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fective working material is generally 
excluded, as is seepage of water through 
basement walls. A smoke and smudge 
exclusion appears in several of the con- 
tracts. 


Mr. Kennedy said rates are quite 
comparable for all of the various con- 
tracts available. None of them have 


actually been on the market long enough 
to indicate experience. 


Founders Form 


Ray R. Poulton, Poulton & Orr, Oak- 
land, reviewed the home owners pack- 
age policy issued by the Founders. This 
policy includes all risks coverage on 
the insured’s dwelling, his personal 
property, and his automobile. Coverage 
on the automobile is optional. It also 
includes comprehensive personal liabil- 
ity coverage for the insured including 
medical payments and automobile li- 
ability insurance. The coverage on the 
dwelling is subject to the usual exclu- 
sions and on personal property the in- 
surance is identical to that of the bureau 
form personal property floater. Auto- 
mobile coverage is similar to that of 
the standard comprehensive and _ col- 
lision physical damage policy. How- 
ever, the automobile is not described in 
either the liability or physical damage 
section. Any private passenger automo- 
bile or trailer is insured whether owned 
by the insured or not owned, but in 
the custody of the insured—except 
non-owned automobiles regularly and 
frequently used by the insured. The 
drive other car protection includes both 
liability and physical damage. Ter- 
ritorial limits are world wide. 

A $50 deductible applies on the dwell- 
ing coverage to all perils except fire, 
extended coverage, vandalism and theft. 
No coinsurance is involved although 
the company expects a reasonable rela- 
tion between the amount of coverage 
and the value of the home. 

On the dwelling, certain optional cov- 
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erages are available. Additional living 
expense as well as rental coverage is 
available up to 10% of the dwelling 
coverage. 

Under the Founders form, the pro- 
ducer is required to complete a lengthy 
and detailed de scription of all exposures 
and of existing insurance for which pre- 


mium credit is allowed, based on the 
Founders premium for the same ex- 
posures. On the basis of this informa- 


tion, the policy is issued. The producer 
is also responsible for an annual audit 
and the insured is required to pay for 
additional automobiles and other ex- 
posures developed by audit on the usual 
basis. Failure to return the audit re- 
port to the company automatically 
lapses the policy on its next premium 
“due” date. Where a mortgagee is in- 
volved with a loss payable, the company 
jssues a separate statutory fire and ex- 
tended coverage policy to be filed with 
the mortgagee, with the usual loss 
payable endorsement attached. 


Intermediate Policy 


The Founders now has available both 
the comprehensive form (described) and 
intermediate form. The intermediate 
form is not quite as broad, and addi- 
tional coverages are available. 

The big appeal of these forms, Mr. 
Poulton vouchsafed, is having all of 
the protection under one policy with 
one company, on an easy payment 
basis. The chief disadvantage, perhaps, 
is the bulkiness of the policy form and 
the many provisions that are necessary 
because of the combining of various 
coverages under one contract. 

When the form was originated he 
said, many insurance men thought that 
other companies would soon follow 
suit. Apparently, however, it is still the 
only package policy of its kind avail- 
able in the American market. 


Mr. Allen pointed out at the con- 
clusion that there is little uniformity 
in the development of multiple peril 
policies. 





Buyers to Hear J. D. Babb 


Insurance Buyers of 
its luncheon meeting Nov. 4 heard John 
Donald Babb on “The New Significance 
of Joint Management and Labor Trus- 
teeship of Welfare Funds.” 


Ask $25,000 Limit in Conn. 


Legislation to place a limit of $25 
000 on recoveries in actions for injusien 
received in motor vehicle accidents re- 
sulting in death was advocated in a reso- 
lution adopted by Connecticut Automo- 
tive Trade Assn. at its convention at 
Hartford. 

«nother resolution condemned as a 

Iraud” that results in higher insurance 
rates the practice of some garages of 
absorbing the deductible amount owed 
by policy holders under collision insur- 
ance. 

The association also assailed the prac- 
tice of some adjusters of demanding 
reductions on legitimate automobile re- 
Pair bills which represent the fair value 
of the services performed. 

Also adopted was a resolution calling 
for enactment by the 1953 Connecticut 
legislature of a title law to cover all 
future motor vehicle sales. The reso- 
lution said there is no central filing sys- 
tem for motor vehicles in Connecticut 
for the police, automobile dealers and 


Pittsburgh, at 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 








55 FIFTH AVE., NEW YORK 


finance companies to refer to in check- 
ing the ownership and liens on individ- 
ual motor vehicles. 


Multiple Peril Indivisible 
Premium Property Insurance 
New Inland Marine Label 


James E. Crilly, Jr., assistant general 
manager of Atlantic Mutual, in address- 
ing a dinner meeting of Insurance Brok- 
ers Exchange of California at Los An- 
geles, said with the development of 
multiple line underwriting, inland ma- 
rine insurance is becoming even more 
of a misnomer than it has been. A more 
descriptive title would be multiple peril 
indivisible premium property insurance. 
He went on to say that a new era in 
property insurance is here and the in- 
land marine underwriter is playing a 
prominent part in leading the industry 
along the road of progress in much 
the same fashion as the ocean marine 
men of the 20’s took the lead in the 
early development of the inland marine 
field. 

He mentioned that to the base fire 
rate are added various loadings for the 
other hazards and a final indivisible 
premium is arrived at for the all risks 
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form. The loadings, he said, should 
reflect a savings in expenses arising 
from the nature of the package and the 
indivisible premium. It is obvious that 
one policy can be handled in the same 
office more cheaply than three or four 
and that full insurance to value for 
such hazards as burglary would produce 
a better loss ratio than when only nomi- 
inal amounts of coverage are written. 

The speaker predicted that the manu- 
facturers output policy eventually will 
become somewhat popular for the larger 
manufacturing risks, and for large food 
canners and processers. 

On inland marine losses, he said, 
claims man should lean over backw:z — 
to be sure that the customer gets fair 
treatment, and that means more than 
compliance with the technical wording 
of the policy. The inland marine claims 
man handling a person loss can do more 
to build good will than a full page ad 
in a national magazine or the highest 
paid public relations man. Contrariwise, 
a “quibbling and persnickety attitude 
on a small claim can do us all a great 
deal of harm and invite more sarcastic 
jokes about our industry by TV and 
radio comedians.” 

Charles U. Loskamp, chairman of the 
southern California district committee 
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of the exchange, introduced Albert A. 
DeVoto, president of the exchange. 


American F. & C. Men to 
Tell Safety Plans in London 


The two top executives of American 
Fidelity & Casualty will visit London 
Nov. 11 to outline for Lloyds and other 
sritish underwriters the safety steps it 
has taken by thec ompany for drastic 
reduction of accidents among its insured 
trucks and busses. 

At the request of its London reinsur- 
ers, Samuel A. Markel and Irvin S. Mar- 
kel, chairman and president respectively, 
will show by film and other means the 





unique safety engineering features pro- 
vided by Markel Service. The safety 


program contributed in a large part to 
the slash of 11% in accidents involving 
insured trucks and buses in the first half 
of 1952 as compared with the corre- 
sponding 1951 period. 





Harshaw Chief Underwriter 


Gail E. Harshaw has been appointed 
chief underwriter of lowa Farm Mutual 
of Des Moines, succeeding Ray Niblo, 
resigned. Mr. Harshaw has been with 
the company for five years. 





301 West 11th Street 








is of basic, fundamental importance. 


the whole structure of our business. . 


just and speedy settlement of losses. 








ies THE CORNERSTONE Of a building, prompt loss payment 
It’s the most vitally sig- 


nificant factor in your success and ours. It’s the thing on which 


Because The Kansas City considers prompt loss payment a 
must, our Loss and Claims Departments are streamlined to assure 


departments have a comprehensive knowledge of the insurance 
business and complete familiarity with costs and values of prop- 
erty.” As a result, The Kansas City pays losses and claims more 
than promptly. For you, this means continued friendship and 
good will from your clients. 


To build more business . . . keep more 
business... represent The Kansas City. 


Shserarice Conyoatty 


Kansas City, Missouri 


“The cornerstone of your | 
customers’ good will is 
The Kansas City’s 

prompt loss payment! 


. and yours... 
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A DIRECTORY OF RESPONSIBLE 





INDEPENDENT ADJUSTERS 5&8 








COLORADO 


INDIANA 





a aieiieaememealll 


NEVADA 





KEMPNER CLAIMS SERVICE 


— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 
—— ALL LINES —— 


1068 Gas & Electric Bldg., Denver, Colorade 
Telephone Tabor 5736 


INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North ¢th Street 
Terre Haute, Indiana 
Phone Crawford 8268 
22 years experience operating in eastern 


Ulinois and western Indiana. 
Legal personnel, all types of claims and losses. 


R. L. GRESHAM & CO. 
General Insurance Adjusters 
Phones 4733—6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 
bag 








DIST. ef COLUMBIA 


IOWA 


N EW YORK 








DICKSON ADJUSTING CO., Inc. 
1627 K St., N.W. 
REpublic 6389 
Washington, D. C. 


BRANCHES 
Asnapolls, Md. Phone 2648 
Baltimore, Md. Phone Plaza 6046 





H. E. LICHT 
ADJUSTMENT SERVICE 
432-433 Higley Building 

Cedar Rapids, lowa 
a none 4-2428 

Fire — 

jee ap _ ay M -_ 
Casualty — Aviation 


TOPLIS & HARDING, 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 





All Lines 
Ghicage Bostoa New York 
Los Angeles Detreit 











FLORIDA 





LEHNHARD-BURGESS 


CORPORATION 
MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 








MIAMI 
RAYMOND N. POSTON, 


INC 
Adjusters all lines 
188 S.W. 8th Street Telephone 9-6449 


Ft. Lauderdale—124 S.E. 2nd Street 
Palm Beach—518 Lake Ave., Lake Worth 
Key West—Refer to Miami Office 





MIDWEST MOTOR AGENCY 


Automobile physical damage 
and P.D. claims. 
Handled by experts in material 
damage claims. Our adjusters for- 
merly associated with National Fi- 
nance Company Insurance affiliates 
Servicing the Tri-State Area 


Southern. Wisconsin 
Western Illinois — lowa 
James R. "Jim" Green, Manager 
1157 Central Avenue 
Dubuque, lowa 
Phone 3-3531 





O. R. BALL, INC. 
Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7858 




















MARYLAND 


LOVELL & COMPANY 


Automobile — Casualty 
Inland Marine — Aviation 





734 Williamson Building 
Cleveland 14, Ohie 
Phone Main 5882 














POMEROY & HARRISON 


205 Exchange Building 
JACKSONVILLE 2, FLORIDA 


“ Phone Night Phones 
3-909! 9-4606; 98-4694 
ALL LINES COMPANIES ONLY 





ILLINOIS 





Adjusters Ali Lines 


E. & GARD & CO. 


Chicagoland Claims—Since 1926 


175 W. Jackson Blvd. WAbash 2-8880-1 


DICKSON ADJUSTING CO. 


ANNAPOLIS BRANCH 


42 State Circle 
Phone 2649 


BALTIMORE BRANCH 


225 E. Redwood St. 
Phone Plaza 6940 


HOME OFFICE 


Washington, D. C. 
Phone REpublic 6389 


THOMAS D. GEMERCHAK 
Insurance Adjustments 
Lines 
416 Citizens Bidg., Cleveland 14, Ohic 
Phones Off. Su. 1-2666—Res. Fa. 1-9442 





OKLAHOMA 





C. R. WACKENHUTH AND SON 
C. R. WACKENHUTH . C. WACKENHUTH 


ADJUSTERS FOR THE COMPANIES 
ALL LINES 


607 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5468 4-3858 














MICHIGAN 








Phone HArrison 17-9381 
Night Phone SHeldrake 8-5819 


JAMES J. HERMANN CO, 


175 W. Jackson Bivd. 
Chicago 4, Iitinois 
ADJUSTERS - AUTOMOBILE 
INLAND INE - CASUALTY 
Aurora. Ill — Merchants Natl. 
Bank Bidg janes 6-1117 

Waukegan, Lil, 222 Ni 
see Bldg., Majestic 83-0936 


Servicing Northern Illinois and 
Indiana — Southern Wisconsin — 
Southwestern Michigan 


Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


» The Robert M. Hill 
Co., Inc. 


INSURANCE ADJUSTERS 





Woodard Claims Service 
Adjusters — All Lines 
Home Office: Oklahoma City 
1620 N. Broadway — Tel. 8-0427 
Branch Offices: 

Ardmore — Clinton — Lawten 
Muskogee — Tulsa 





UTAH - IDAHO 

















Phone HArrison 7-3230 


THOMAS T. NORTH, INC. 
a] Adjusters Ali Lines 
ao «4278 W. Jackson Blvd., Chicage 4 





Adjusters All Lines Phone 21686-7 

MICHIGAN ADJUSTMENT BUREAU, INC. 

Gordon L. Ingebritson, Pres. & Genl. Mgr. 

208 North Capitol Avenve 
Lansing 7 


Battle 


Branches: 
Creek, Benton Harbor, 
Detroit, i 


onroe, 
Traverse City 





SCOTT WETZEL 
COMPANY 


428 So. Main St. — Salt Lake City 
258 West Broadway — Idaho Falls, Idaho 


Tribune Building — Pocatello, Idaho 





VIRGINIA 

















Office Phone: 3-2771 Residence Phone: 2-6483 


W. J. ROTHFUSS 
Adjusters All Lines 


1 S. Main St. Decatur, I. 


MICHIGAN CLAIM SERVICE, INC, 
M 


Fire — Casualty — Inland Marine 
Workmen’s Compensation 
564 Hollister Bldg., Lansing 
Day Phone 5-9449 — Night Teas & 3848 
ederal Square Bldg., Grand Rapids 
18067 James Couzens Highway, Detroit 
212 W. S. Dewing Bldg., Kalamazoo 


DICKSON ADJUSTING CO., Inc. 


Farmers & Merchants 
National Bank Bldg. 
Winchester, Va. 


Day Phone—Winchester 418 
Night — Winchester 7791 
MOME OFFICE 
Washington, D. C. Republie 6888 











NEBRASKA 


WISCONSIN 





J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
003 First National Bank Building 
Springfield, [Hinois 
Inland Marine 


Fire Casualty 











CHERRY ADJUSTMENT CO. 


Geo. T. Cherry, Mgr. 

308 BRANDEIS THEATRE BUILDING 
OMAHA 2, NEBRASKA 
Fire—Casualty—Marine—Auto—Aviation 
DAY AND NIGHT PHONE JACKSON 0226 








WALTER MELCHIOR & CO. 


Casualty Adjusters 
Eastern & Central Wisconsin 
Box 192A Phone 3-8616 
Legal personnel only. 
APPLETON, WISCONSIN 








FIELD 


Agents Give the 
Field Men Tips 


Indiana Fire Underwriters 
the Nov. 
forum. 





Assn. at 

3 meeting conducted an agents’ 
Robert G. Boughman, Kokomo; 
E. E. McLaren, Indianapolis; H. ¢, 
Phend, Monticello, and Ralph O. Stog- 
dill, Fort Wayne, discussed how they 
believe the field men may more efficient. 
ly, constructively and usefully serve the 
agents. 


Among the suggestions mentioned 
were: 1. That there be an attitude of 
honesty expressed by both the agent 


and the company. 2. That field men 
bring to the agents either verbally or 
through printed material the changes in 
forms and endorsements and, also, 
knowledge of how these will affect the 
policies especially in the event of loss. 
3. That when a field man who has noth- 
ing in particular to discuss except cor- 
respondence or inspections, he will offer 
any ideas on coverages, office procedure, 
or other method ideas, so that the visits 
will not have been considered as wasted. 
4. That the field men endeavor to in- 
crease their “contact ability” with both 
the agent and the agent’s insured by 
belonging to speakers clubs, and by the 
ability to talk at the customer’s level, 


Handley to St. Louis Post 


Agricultural has appointed James R. 
Handley state agent for southern IIli- 
nois and eastern Missouri with head- 
quarters at St. Louis. Following mili- 
tary service, he was graduated from 
University of Missouri in 1948 and has 
been in the field for four years. 








Tufts to Spokane Post 


Clifford R. Tufts, formerly an engi- 
neer with Boston and Old Colony, has 
been transferred to Spokane, Wash., as 
special agent to succeed James Fergu- 


son, who goes to Seattle as_ special 
agent. Mr. Ferguson takes over the 
duties formerly handled by Mark T. 


Perry, who has joined George C. Newell 
& Co. 





Joins Corroon & Reynolds 


Joseph S. Kellogg, formerly with Pa 
cific Fire Rating Bureau at Los Angeles, 
has been appointed special agent cover- 
ing southern California by Corroon & 
Reynolds. He succeeds Don B. Bawker, 
who has gone into the local agency 
business at Los Angeles. 





Gibbs Joins Fire Association 


Warren K. Gibbs, formerly with Great 
American at Kansas City, has_ been 
named special agent of Fire Association 
at Topeka to assist State Agent Don 
Christenson. 


Opens K. C. Service Office 


North America has opened a service 
office for Kansas and Missouri at Kan- 
sas City with W. J. Mitchell as manager. 
He was formerly assistant manager at 
St. Louis. 








Fleischer Joins Nat'l Fire 

National Fire has appointed Richard 
H. Fleischer special agent for southert 
California and Arizona, with headquar- 
ters at Los Angeles. "He has been in 
the insurance business in California 
since his release from the air corps, 
most recently with the Employers group. 
His training has been principally along 
casualty lines but he will service mul- 
tiple line operations. 


To Inspect Dodge City 

The major town inspection of the yeaf 
for Kansas Fire Prevention Assn. 18 
scheduled for Dodge City Nov. 12-13. 
George Gow of radio station KANS, 
Wichita, twice winner of the National 
Board gold medal award for radio sta- 
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tions, will be the luncheon speaker. 
Dodge City Insurance Board will be 
host at a fellowship hour and dinner 
Wednesday night. President Dean S. 
Jaeger, Springfheld, Wichita, will be in 
charge. 





Seattle Setup Revised 
by Northern Assurance 


Northern Assurance has promoted 
John G. Hallberg of Seattle to state 
agent for Washington, northern Idaho 
and Montana. 

Lloyd G. Mason has been appointed 
special agent at Seattle. He has had 
many years of insurance experience, 
both on the east coast and in the 
northwest. He will service agents in 
western Washington, allowing Mr. Hall- 
berg more time to devote to the eastern 
portion of his territory. 


Hold La. Meeting Nov. 10 


Louisiana Fieldmen’s Assn. will hold 
its annual meeting at New Orleans Nov. 
10. A. P. Cunningham, Jr., assistant 
secretary of Audobon, Baton Rouge, is 
now president. 








Myhand Joins Security 


Garver Myhand, formerly with Ralph 
Baker & Co., has joined Security of New 
Haven as special agent at Little Rock. 
He succeeds John McCartney, who re- 
signed to go into the lumber ‘business in 
Illinois. 





Brown in West Texas Field 


Roger G. Brown, who has been with 
Hartford Fire’s southern department at 
Atlanta since 1948, has been appointed 
special agent in West Texas to succeed 
John R. Zachary, transferred to South 
Carolina. His headquarters will be at 
Lubbock. 





L. E. Knauber, state agent of Ameri- 
can and chairman of Wisconsin public 
relations committee, spoke on “Insur- 
ance—Hazards and Coverage” at a din- 
ner meeting of the Whitefish Bay Club 
in the Milwaukee suburb. 





GENERAL 
AGENTS 








Braerton, Simonton, Brown, 
Inc. 


527 Gas & Electric Building 
Denver 
Phone Acoma 485] 





Ritter General Agency 


FIRE—SURETY—CASUALTY 
855-62 Gas & Electric Building 
Phone Acoma 2811 


Denver 2, C \lorado 
Colorado—Wyoming—New Mexico—Utah 





KENTUCKY 





Bradshaw & Weil General 
Agency Co.., Inc. 


Starks Building 
Louisville 2, Kentucky 




















COMPANIES 


Standard Reliance Figures 


Following the merger of Standard 
Casualty into Standard Reliance of 
Lincoln, Neb., the surviving company 
showed assets of $1,621,199, premium 
reserve $804,357, loss reserve $255,587 
and surplus $535,067. The capital stock 
of Standard Casualty was paid for by 
Standard Reliance and the company be- 
came a mutual institution in its en- 
tirety. The agency plant of both com- 
panies was taken over by Standard Re- 
liance. O. D. Trombla is the president. 








New Home for Southern Fire | 


DURHAM, N. C.—Contracts have 
been signed for construction of a build- 
ing costing in excess of $250,000, which 
will house the home office of Southern 
Fire and the Virginia-Carolinas depart- 
ment of the other Crum & Forster 
companies. 

It is hoped that the building will be 
ready for occupancy by next September 
if work is not held up by materials 
shortages. Parking space for about 40 
cars will be provided at the rear. The 
building will be two stories with a full 
basement. 

Southern Fire plans to add a casualty 
department at the beginning of 1953, 
which will add 20 to 25 workers to the 
office staff. 





Ark. Companies Merged 


Bankers Ins. Co., which was formed 
in 1950 at Conway, Ark., has absorbed 
Southern Farmers Mutual which was 
a companion institution. The mutual 
company was organized in 1937, and 
had assets of $200,000 as of Dec. 31. 
Bankers Ins. Co. at Dec. 31 had assets 
of $132,565 and surplus of $99,640. 


MARINE NEWS 


Pease on Coast Trip 


Madoe Pease, New York marine un- 
derwriting executive, conferred at Se- 
attle with G. A. O’Sullivan, resident 
partner of Landis, Pelletier & Parrish, 
and E. M. Terry, marine manager. He 
was honored at a reception attended by 
many Seattle brokers and marine under- 
writers. Mr. Pease was joined by George 
M. Parrish of Landis, Pelletier & Par- 
rish, San Francisco, and visited Califor- 
nia before returning to the east. 














Kremer, Robinson on Coast 


C. P. Kremer, assistant general man- 
ager of Marine Office of America at the 
head office at New York, and J. N. Rob- 
inson, assistant manager and chief hull 
underwriter, have been on a tour of the 
Pacific Coast. They spent a week in 
Seattle conferring with Paul A. Carew, 
manager of the northwest department. 
Mr. Carew was host at a cocktail party 
in their honor, with Seattle marine men 
in attendance. Messrs. Kremer and 
Robinson also are visiting California 
before returning east. 


Clark Is Mass. Skipper 


Mariners Club of Massachusetts at its 
annual meeting at Boston elected Frank 
Clark, Marine Office of America, skipper 
to succeed James Reed, Gilmour, Rothery 
& Company. 

Walter Wood, Appleton & Cox, is 
first mate; William S. Coleman, Provi- 
dence Washington, purser, and Frank 
White, Field & Cowles, yeoman. 








Wm. H. McGee & Co. has transferred 
Walter M. Ewing from Seattle to New 
York, where he is undergoing training. 


Ewing & Clark of Seattle, has ap- 
pointed Lennis O’Neill, with Allstate 
for 11 years, as manager of the insurance 
department. 
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Openings for Agents with Good 
Classifications of Business 


it. Write today to... 








Looking for 
More Good Agents 


If you are in need of a company with ex- 
cellent financial resources and underwriting 
facilities, don’t hesitate to write and find out 
whether we have an open spot for one of our 
companies in your town. No matter how 
goal, our organization can help 


Phoenix-Connecticut 


GROUP OF INSURANCE COMPANIES * WOODLAND ST. * HARTFORD 15, CONNECTICUT 


The Phoenix Insurance Co. 


Minneapolis Fire & Marine Insurance Co. 
Great 


Atlantic Fire insurance Co. 


cticut Fire | Co. 


The C 





Eastern Fire insurance Co, 


Equitable Fire & Marine Insurance Co, 
The Central States Fire Insurance Co. 
Reliance Insurance Co. of Caneda 








REQUIRE MORE HIRE INSURANCE COVERAGE 
Are Your Assureds Adequately Protected? 


CONSULT US ON 





Cities 


Branches 


Principal 


HIGHER PRICE LEVELS 


Impartial Valuations 
of 


Industrial and Commercial 


Property 


Since 1910 


























THE [LOYD-I HOMAS cc. 








16 


William S. Keese, Jr., of Trotter, Boyd 
& Keese, former president of Tennessee 
Assn. of Insurance Agents and state na- 
tional director, has been congratulated 
editorially by the Chattanooga Times 
for successfully leading the Community 
Chest drive to its goal. More than 50 
other insurance men participated. 


FieNATIONAL UNDERWRITER 


The Chicago south side branch of 
Underwriters Adjusting has been move 
to 2041 West 95th street. 


The Claassen Investment Co. agency, 
Newton, Kan., has purchased the Ralph 
Parris agency there. Mr. Parris has re- 
tired due to ill health, having suffered 
a stroke in early October. 





WANT ADS 





make payment in advance. 


Rates—$/3 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 
Monday in Chicago office—I75 W. Jackson Blvd. 


THE NATIONAL UNDERWRITER — FIRE & CASUALTY EDITION 


Individuals placing ads are requested to 








APPLICATIONS 
INVITED 


. Opening is for a man, should not be 
over 35 years old, with three or four years 
experience as a special agent or the equivalent 
in the fire and casualty insurance field. Must 
be a good salesman capable of calling on top 
executives, make own decisions. Responsibility 
and pay commensurate with background and 
ability. Income augmentable. Position is in 
middle eastern states with travel connnected. 
Address applications to N-83, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, 
lll., giving full details as to education and 
business experience. 











WANTED 
STATE AGENT — IOWA 


Prominent multiple line fleet with established 
agency plant wants a fire man with lowa back- 
ground. Excellent opportunity with this rapidly 
expanding group. Salary commensurate with 
experience and ability. Company executive will 
be in Des Moines, lowa the week of November 
16 to interview applicants. Write giving qualifi- 
cations. Our employees know of this ad. Ad- 
dress N-91, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 











FIRE UNDERWRITER 


Opening for an experienced Fire Under- 
writer with supervisory ability. 


NO TRAVELING 


Permanent position with starting salary 
commensurate with experience and ability. 
State age, outline experience and qualifica- 
tions. Your inquiry will be kept strictly con- 
fidential. 


U. S. F. & G. COMPANY 
FOSTER and MESSICK — MANAGERS 
456 N. MERIDIAN STREET 
INDIANAPOLIS 9, INDIANA 








MR. SPECIAL AGENT 


We are offering an exceptional opportunity to 
a young, alert, aggressive fieldman to super- 


vise a portion of our Michigan territory. 
Agency or field experience preferred, Unlim- 
ited opportunity with outstanding company 


offering congenial working conditions and many 
employment benefits. 


If you have the necessary qualifications, we will 
be glad to hear from you. All replies will be 
held in strictest confidence and no inquiries 
concerning you will be made until after per- 
sonal interview. Address The National Under- 
writer, A.B.C., 99 John St., New York 38, N. Y. 














OPPORTUNITY 


Detroit, Michigan office of National 
Agency handling large manufactur- 
ing, public utility and financial ac- 
counts has excellent position open 
for experienced fire insurance under- 
writer with supervisory ability. Salary 
commensurate with experience. Re- 
plies confidential. Address N-97, The 
National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 


SPECIAL AGENT WANTED 

FOR CINCINNATI AREA — OHIO 
A leading stock bureau company wants young 
man looking for a future. Traveling limited. 
Casualty experience desired. State qualifica- 
tions and salary wanted. Address N-65, The 
National Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Illinois. 








AGENTS WANTED 


A non-assessable mutual fire company, rated 
A+ (Excellent) by Best's, writing at a devia- 
tion from Bureau rates, wants additional agents 
in Illinois. Address N-75, The National Under- 
writer, 175 W. Jackson Blyd., Chicago 4, Illinois. 








OHIO VALLEY 


Fire company multiple line charter planning 
regional service office requires qualified man 
in charge to manage, develop and expand spe- 
cial agency field force. Send in confidence 
details of age, experience, qualifications. Ad- 
dress N-86, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 








MANAGE 
BROKERAGE DEPARTMENT 


Excellent opportunity for a man with brokerage 
and general cover background to establish him- 
self with a prominent multiple line group. Write 
giving experience, etc. Our pocth. saan have 
been informed of this ad. Address N-90, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








AVAILABLE 


Casualty Company Junior Executive whose experience 
includes such Home Office positions as Agency 
Supervisor, General Office Manager, Personnel Di- 
rector, will relocate for comparable position carrying 
full responsibility and some latitude for independent 
action. ddress N-93, The National Underwriter, 
175 W. Jackson Bivd., Chicago 4, II. 








FIRE — SPECIAL AGENT 
INLAND MARINE 


Five years’ full experience (Company) under- 
writing all lines fire, inland marine in New 
England, New York territories. Inspection work 
—Desires change to Special Agent in New 
ee territory. Age 29. Family. Veteran. 
College graduate. Salary open. Address Box 
116, The National Underwriter, 99 John Street, 
New York 38, N. Y. 














FOR SALE 


One of the nicest one-man agencies in northern 
Illinois, the best companies and the best class 
of business. Must sell due to illness in family. 
At least 2/3 down. Gross income over $15,000 
annually. Address replies to N-96, The Na- 
tional Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 





——_| 





AVAILABLE 


Engineer with long experience in fire protection 
engineering desires connection with agency in 
solicitation of business with eventual opportunity 
for junior partnership. Address N-99, The Na- 
tional Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Ill. 








WANT TO BUY 


Controlling interest in small Casualty or 
Fire Company. All replies will be held 
confidential. Address N-98, The National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 











Spotlight Turned on 
Commission Laws 


of La., Miss., and N. J. 


Eastern Underwriters Assn. has re- 
quested Insurance Executives Assn. 
along with other company organizations 
to explore the possibility of attacking 
the commission competition problem by 
resort to state legislation. There is be- 
ing looked into the principles contained 
in the Mississippi, Louisiana and New 
Jersey laws dealing with commissions. 

The Louisiana law dealing with 
agents’ compensation (section 31.14) 
states its purpose as being to prevent 
unfair discrimination by any stock fire 
insurer in the compensation to be paid 
to its local agents in the state. 

On or before Dec. 1 each year, each 
stock fire insurer must file with the fire 
division of the state insurance rating 
commission a schedule of rates of com- 
mission and other compensation that 
the company will pay its local agents 
for the ensuing calendar year. A pro- 
viso is that the total compensation shall 
be uniform and equal as to all of the 
local agents of the company throughout 
the state. 


Casualty Also Uniform 


The commission paid by casualty, 
surety, fidelity, guaranty and bonding 
insurers (not qualified as being stock 
companies) shall be uniform and equal. 

In Mississippi, the pertinent section 
5825 is headed “reduction in rates if 
profit excessive.” Here the insurance 
commission Nov.1 each year sends out 
a call to stock fire insurers to secure 
their written opinions as to the amount 
of commission they should pay their 
local agents. The commission compiles 
the information and advises the rating 
bureau of the majority opinion. That 
opinion fixes the rate or amount, which 
is to be uniform as to classes of risks 
throughout the state. This is, the law 
states, so that the profits of the stock 
fire companies may be accurately ascer- 
tained. 

In New Jersey, section 140 deals with 
“reasonable rates to be maintained.” It 
provides in effect that the fire insurance 
commission paid by the company to one 
local agent on any class of cover cannot 
exceed that it pays any other agent in 
the state. It also states that the com- 
pensation to the agent, commissions, 
etc., shall not be “in excess of a reason- 
able amount.” 

Thus in New Jersey the law deals 
with fire only and in Mississippi with 
stock fire only. 


Commissioner Can Investigate 


In New Jersey, the law empowers the 
commissioner to make inquiry when he 
gets a written complaint from an in- 
surer or agent of a violation. 

E, U. A. issued a statement recalling 
that at its mid-year meeting in June, a 
separate committee to study commis- 
sions was authorized immediately to 
undertake a thorough study of all phases 
of the commission problem and report 
any recommendation to the executive 
committee, and that a special meeting 
of the membership be convened before 
the annual meeting in December to con- 
sider such report and recommendation. 

Accordingly, the separate committee 
reviewed the general history and back- 
ground from 1866 to date, commission 
practices in other classes of insurance, 
including life, present legislation affect- 
ing commissions in Louisiana, Missis- 
sippi and New Jersey, the various com- 
ments recorded in the N.A.I.C. proceed- 
ings, including the very complete report 
on “Commission Costs of Insurance” 
recorded in the 1930 proceedings. Con- 
sideration was also given to a memo- 
randum on the subject of “Regulation 
of Maximum Reasonable Commissions” 
prepared: by Counsel Abraham Kaplan, 
plus other pertinent data. 

The separate committee reported its 
findings with a recommendation to the 
executive committee, which called the 
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held at New York 


special meeting 
Oct. 28. 
The executive committee's recom- 


mendation was reviewed and the asso- 
ciation expressed the opinion that the 
problem of commissions may be fe. 
solved through additional legislation at 
state levels or through application to 
rate level formulae, and this opinion Was 
referred to Insurance Executives Assp 
with the request that it be explored with 
other company organizations. 


Service Issue in N. Y. 


Bunker Hill Mutual and Valley Forge 
Mutual Fire of Philadelphia have ap- 
pealed to the appelate division of the 
New York supreme court from a deci- 
sion of Justice Gold denying the peti- 
tions of those companies to vacate a 
service of summons. 

An attempt was made to get service 
on these companies under the New York 
law by serving the New York insurance 
superintendent. This was done by White 
Mountain hotel at Bretton Woods, 
N. H. Justice Gold denied the petition of 
the insurers to vacate, saying that serv- 
ice was made in accordance with the 
law and the facts establish that the 
insurers performed at least some of the 
acts that are enumerated in the law in 
effecting by mail delivery to a resident 
of New York a contract of insurance 
and the collection of premiums. The 
companies argue that besides not being 
New York corporations and not being 
admitted in New York, the policies 
were issued in Philadelphia and the 
property insured is in New Hampshire. 


Leland S. Wood, salesman at Colby, 
Kan., for Federated Mutual Implement 
& Hardware, has béen appointed Mis- 
souri sales manager with headquarters 
at Kansas City. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 Se. LaSalle St., Chicago 
Nov. 3, 1952 
Div. Bid Asked 
.00* 93 95 








Aetna Casualty ...... 3.00 

BOER DUO ss cncdcion 2.25* 56% 58 
mete THEO 5.62.2 css 2.50* 91 93 
American Alliance ... 1.50* 32% 33% 
American Equitable .. 1.50 27% 28% 
American Auto ...... 2.00 47% 49% 
American (N. J.) 1.00 26% 27% 
American Surety ..... 3.00 50 52 
oy Ae ae 2.60* 70 72 
Camden Fire ........ 1.10* 23 4 
Continental Casualty. 2.50* 91 93 
Crum & Forster Com. 1.60 44% 46 
Fire Association ..... 3.00 67 69 
Fireman’s Fund ..... 1.00 58% 60 
Firemen’s (N. J.) .... .90 26 27 
General Reinsurance . 1.60 3214 34 
Giens FPaUe@ 3.55 2% ves 2.00 59 61 
Globe & Republic .... .80 15 16 
Great American Fire. 1.50* 36%4 38 
SEMPCIOTE FIO ccsvccs 3.00* 152 154 
Hanover Fire ....... 1.60 38% 39% 
i gt a ge Utes 1.80 38% «639% 
Maryland Casualty .. 1.20 «© 24% 25% 
Mass. Bonding ....... eo 20 21 
National Casualty ... 1.50* 29 ~=Bid 
National Fire ........ 2.50* 70 72 
National Union ...... 1.80 39% 41 
New Amsterdam Cas.. 1.50 38 40 
New Hampshire ..... 2.00 46 47 


MOTCE MAVEE. cociccsis 
Ohio Casualty 
Phoenix, Conn, 


Pree. WOR. .nccccscs 50* 29% 31 
St Pau T- @ 3:... <3: 85* 33 34% 
Security, Conn. ...... 1.60 38 39% 
Springfield, F. & M.... 2.00 50 52 
Standard Accident ... 1.60 38% 40 
Sy rare 14.00* 670 675 
a BS AF Ce Sgiegen se 2.00 5815 60 
Be a6 nasinwew on 1.50% 4314 45 





*Includes extras. 








Attention Real Estate & Ins. Execu- 
tives: Buy your advertising calen- 
dars, Specialties, Office supplies, 
Goodwill gifts, Holiday merchandise, 
Labels & Signs from us and save 
money. Open acct. to rated co’s. Our 
products are known the world over 
& fully guaranteed. Reference: Ist 
Natl. Bank, No. 4th St. Branch, 
Chamber of Commerce. 
ARCO SALES 
P. O. Box 6187 Sta. B, 














Albuquerque, N. M. 
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Fireman’s Fund Chicago 
Remodeling Is Completed 


The Fireman’s Fund group is now the 
largest tenant in the Insurance Ex- 
change building at Chicago with the 
completion of its recent move. It oc- 
cupies more than 63,000 feet. 

The moving was accompanied by a 
reorganization of departments. The ex- 
ecutive area, newly remodeled and re- 
decorated, remains in room A-835. On 
the eighth floor in the annex building are 
the underwriting departments for fire, 
marine, auto, and casualty. Farm and 
hail underwriting departments remain 
in A-917. 

In the annex on the seventh floor are 
located: Fire and marine depart- 
ment A-759; fire and marine staff ad- 
justers A-730; Indemnity claims A-735; 


loss 





Chicago metropolitan claims adjusters 
4-747: Cook county special agents 
A-725; 

On the fifth floor the annex are 
cashiers department A-501; accounting 


A-517; statistical A-529; personnel 
4-538; service A-544. 

Fireman’s Fund has installed a lunch- 
room where rolls, coffee, tea, milk and 
soft drinks are served during lunch 
hours and rest periods. On one wall a 
water color scene of old New Orleans 
covers 50 square feet, and draperies with 
matching wallpaper are in harmony. 


Rattray Named at Detroit 


J. Douglas Rattray has joined A.I.U. 
Agency, Chicago, as special agent for 
Michigan and Ohio with headquarters 
at Detroit. 

Mr. Rattray has had 21 years of fire 
and casualty insurance experience. After 
attending Ohio Wesleyan University, he 
was with Liberty Mutual, American Mu- 
tual Liability and Hardware Mutual of 
Minnesota before joining the merchant 
marine in 1943. 

On his return he was with Lumber 
Mutual Casualty of New York until 
1951 when he joined Manufacturers Cas- 
ualty as assistant head of its metropoli- 
tan office at Philadelphia. For the past 
six months he has been studying Amer- 
ican International operations at New 
York and Havana. 





NEW YORK 


TO ADDRESS BROKERS 





GAINES 


Sidney Gaines, senior attorney of the 
New York insurance department, will 
speak at the meeting of Brooklyn Bro- 
kers Assn. Nov. 6. 
GAMBLE IS SPEAKER 

S. H. Gamble, assistant secretary of 
Great American, discussed annual re- 
newal and installment premium. account- 
ing at the November meeting of the 
Reins Club, which was held in the lunch 
room of North British, New York City. 
oiice personnel. 
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Fi2eNATIONAL UNDERWRITER 


High Deductible Suggested 
for Chicago Transit Risk 


The Chicago Tribune Sunday carried 
a prominently featured story on the 
financial page that the engineering con- 
sulting firm of W. C. Gilman & Co. has 
recommended that Chicago Transit 
Authority embark on a self-insurance 
program for the fire risk. W. C. Gil- 
man & Co. is employed by First Na- 
tional Bank of Chicago, which is trustee 
of C.T.A.’s revenue bond issues. The 
insurance comes up for renewal within 
the next few weeks and the annual 
premium is about $140,000. The advo- 
cates of self-insurance claim that C.T.A. 
could save from $90,000 to $95,000 a year 
by self-insurance. The Gilman company, 
it is said, recommended taking out a 
catastrophe contract with a $100,000 de- 
ductible at the outset at any rate. 
Eventually, according to a report, the 


catastrophe protection could be elimi- 
nated. 
The Tribune states that during the 


past 14 years the largest fire loss was 
$115,548 and it said that fire insurance 
premiums of C.T.A. and its predecessor 
during that period have been $1,031,465. 

Protection Mutual of the Factory Mu- 
tual organization has $18,673,000 of the 
coverage, Rollins, Burdick, Hunter has 
$29,250,000 Arthur J. Gallagher $16,- 
410,000, Marsh & McLennan $6 million, 
A. J. Horan & Co., $5 million, James S. 
Kemper & Co., $5 million, Joseph L. 
Gill & Co., $1% million, Ivo W. Buddeke 
& Co., $1% million, John J. Coughlin 
agency $1,125,000, Kells Bros. $1 mil- 
lion and Touhy & Sain, $1 million. Men 
with Democratic political connections 
are named by the Tribune as being 
identified with many of these agencies. 


Registered in New Zealand 


North America has been formally 
registered with an office at Wellington, 
N. Z. New Zealand capital issue com- 
mittee consented to North America 
starting business there. 


United Pacific’s New Office 

The Chicago division of United Pa- 
cific has moved to larger offices in the 
Board of Trade building. The office 
was opened last January by Fred Jacob- 
sen, resident vice-president and already 
has doubled the size of its quarters. 


Review Farm Fire Protection 

ST. PAUL—Farm fire losses in the 
nation in 1952 may reach $130 million, 
the farm fire protection committee of 
National Fire Protection Assn. was told 
at a meeting here. Figures on farm 
losses were given by Ralph Botts of the 
U. S. Department of Agriculture. 

The committee also heard recom- 
mendations for farm fire-fighting protec- 
tion. It was suggested that at least 
3,000 gallons of water be stored on a 
farm to assist rural fire departments. It 
also was pointed out that farmers who 


17 


have telephones in their homes and are Harley Goes with Blum 


not too far from a rural fire department 
are entitled to an insurance credit. 


Leonard C. Lund, deputy Minnesota 





W. G. Harley, formerly with the in- 
dependent adjusting firm of Thomas T. 
North, Inc., Chicago, has joined George 








commissioner and chairman of the farm M. Blum & Associates, adjusters of 
fire protection committee, presided. that city. 
=, ves os: ee NTs) daa yeaeen= 
™ pebris we insured ghee this aang he total am oe y the ent rs no sufi 
erty ~atility U . 10n sic 4cy- ! 
oe “o total Viability der be vast Joss OCS". siding es in the polieyached 
ever iat of insure” rs licy covet tion the ty d elsewher™ | Clause at 
amou 11 this, porter pecincally | 
no eve demolition OF op itity is SPOS | 
sitates | y unless ~~ naer this 
® _ other wis! 
hall inure 





. _ ay t nv 
ied jes and regula argc, t tl no 
of iaaitional pr nn . This pol ¢ the premise 
uu 
. NoC ntro in a portio rer, 
ndorsed ae EXxcLU juded 1 lines 
operty 4° is eas a policy 
ort: ety 
ee 
OES 
T. wnsure b- 


[: THIS CLAUSE has been adopted for Fire pol- 
icies in your state, Mr. Agent, then we think 
you will be interested in-our new Unearned 
Commission policy—especially designed to in- 
sure your Fire, Windstorm and Sprinkler Leak- 


age commissions. 


In those states where use of the National’s 
‘Unearned Commission policy has been ap- 
proved, coverage is available on a blanket or 
scheduled account basis. It is especially im- 
portant to agents writing large lines or accounts, 
as cancellation after a loss can mean substantial 


commission refunds. 


Our fieldman will gladly acquaint you with 
full details on coverage and rates. Or, if you 
prefer, write to us for full information. 








Western Department, Chicago 
Pacific Department, San Francisco 
Canadian Department, Montreal 
Metropolitan Department, New York 


NATIONAL FIRE 
MECHANICS AND TRADERS INSURANCE’ COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL 
UNITED NATIONAL 


INSURANCE COMPANY OF “HARTFORD 


INSURANCE GLOMPANY 
INDEMNITY COMPANY 


Executive and Administrative Offices: Hartfard 15, Connecticut 
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Contribution of Wives to Insurance 


A St. Louis reader sends a clipping, 
entitled Insurance Coverage, by Chris- 
topher Billopp, the St. Louis 
Post-Dispatch. 

It points out that wives are under 
the impression too much insurance is 
taken out, that if 
family could afford more of other things. 
However, the family spends so 
much for it, wives feel they should get 
Consequently, when a mis- 


from 


there were less, the 
since 


a return. 
fortune occurs, they ask if it is insured. 
To this the husbands reply that they 
are not covered. It seems they are cov- 
ered on pretty all misfortunes 
save the particular one that occurs to 


much 


them. 

As wives see it, while they are not cov- 
ered against the misfortunes that occur, 
other families are. They conclude that 


their husbands are poor judges of insur- 
ance and wonder why the husband takes 
out insurance at all since their husbands 
never collect. How nice it would be if 
a policy would be purchased which 
would insure against carrying the wrong 
insurance. 

Our correspondent notes that in many 
years of marriage his family has lost a 
number of small things and suffered a 
number of losses for which he 
was unwilling to make an insurance 
claim. He says he guesses he was born 
repellent to such small opportunities. 
On the other hand, he recently heard 
about a special agent who lost his hat 
while riding on a river ferry. The S. A. 
asked his manager if he should charge 
it in his expense account or report it 
under his floater policy. 


small 


A Good Piece of Work 


The open top, one-write, Louisiana 
style policy is now pretty well adopted 
countrywide and among agents who 
have used it the reaction generally is 
enthusiastic. Agents now are getting 
the benefit of the idea in reduced opera- 
tions per policy. On their side, the com- 
panies are beginning to realize some 
savings. 

This is the kind of practical improve- 
ment that the business can use more of. 
It lightens the irksome load of paper 
work. Because of its nature the busi- 
ness cannot escape entirely from paper 
work, but, for that very reason, the busi- 
ness must fight it constantly in order 
to contain it or, happily, on occasion re- 


duce it. Such an objective should be the 
constant concern of everyone in the 
business. 

It has taken a long time to achieve 
the one-write policy on anything ap- 
proaching a national scale, which might 
be surprising to anyone not familiar 
with the enormous difficulty of making 
even a slight change in a policy that is 


being used daily by tens of thousands. 

The advantages of the policy have 
been pointed out on many occasions. 
With it, the only need is to change a 
form when there is a change in cover- 
age, not the whole policy. There is a 
saving in time of prpcessing, mailing 
cost, filing, etc. 

Agents have had much to do with 
the development and promulgation of 
the policy. To them must go a good 
deal of the credit for it. It has so im- 
pressed them that they are suggesting a 
similar policy for use with inland marine 
risks and are exploring the idea of a 
single format for all uses. 

On the company side, credit goes to 
those individuals who have kept at the 
matter for so long and diligently, and 
are still at it—J. Victor Herd of 
America Fore, William B. Rearden of 
Loyalty group; W. J. Reynolds of Cor- 
roon & Reynolds, George Duxbury when 
he was U. S. manager of North British, 
and Leonard Peterson of Home, the 
chairman. 








PERSONAL SIDE OF THE BUSINESS 





Stanford Miller, assistant vice-pres- 
ident of Employers Reinsurance, and 
Mrs. Miller are the parents of a boy, 
Hans Hugh. This is their first child. 


J. A. Carpenter, who recently joined 
the Root & Boyd local agency of Water- 
bury, Conn., graduated from Dartmouth 
in 1938. He was then trained for special 
agency work by National Fire and tra- 
veled West Virginia under D. S. Butler, 
who was then state agent and who later 
became insurance commissioner of West 
Virginia. He served with the ski troops 
in Italy during the war and in 1946 went 
with Aetna Fire as special agent in 


Connecticut. He remained in that posi- 
tion until joining the Root & Boyd 
agency which, incidentally, is celebrating 
its 100th anniversary next year. 

John A. North, president of Phoenix 
of Hartford, will be Connecticut state 
chairman of the 1953 Heart Fund. 

On the occasion of his 40th anniver- 
sary with North British & Mercantile, 
R. P. Stockham, assistant U. S. man- 
ager, was given a luncheon at which 
W. L. Nolen, U. S. manager; J. L. 
Magenheimer, assistant manager, and E. 
McLoughlin, general counsel, were pres- 


NAL UNDERWRITE 
ent. Also attending were John Droge 
and Frank Trost, associated with the 


financial and secretary’s department of 
which Mr. Stockham is head. 


Jesse W. Randall, president of Trav- 
elers, has been chosen an “outstanding 


boss” by the Greater Hartford Junior 
Chamber of Commerce, along with 
Alfred C. Fuller, chairman of Fuller 
Brush Co. The Chamber of Commerce 
president said Mr. Randall and Mr. 
Fuller were chosen because of their 
business policies of advancing young 


men to positions of responsibility and 
for their support of the chamber’s pro- 
gram. 

E. L. Mulvehill, president of the 
American Re group, will return from a 
business trip to Europe the end of this 
month. 

Earl Walker, North British state 
agent at Topeka, is recuperating at his 
home following major surgery. 

Roy A. Sellery, treasurer of Western 
Adjustment and former general man- 
ager of that organization, has returned 
from a two-month European trip. His 
daughter is with the Red Cross in 
England and they motored in her car 
in England and throughout the conti- 
nent. 

W. H. Pendleton of Kalamazoo last 
Friday celebrated his 60th anniversary 
as a local agent. He started as a part- 
ner in the F. E. Woodward agency and 
then in 1895 took over the entire organ- 
ization. Since 1945 he has been associ- 
ated with E. C. Rowen in the Pendle- 
ton-Rowen agency, Mr. Pendleton being 
the president. Mr. Pendleton has repre- 
sented four companies for the entire 
span of 60 years, they being Hartford 
Fire, Springfield F. & M., Detroit F. & 
M. and Royal. He was the founder and 
first president of Kalamazoo Assn. of 
Insurance Agents, and is a former presi- 
dent of Kiwanis Club. 

F. G. Bliss of Newhouse & Hawley 
at Chicago has ended a three-month 
period of sartorial informality now that 
the cast has been removed from the 
arm he broke last July. The break was 
of the complicated variety and at one 
point he was hospitalized so that it 
could be rebroken and reset. The size 
of the cast prevented him from wearing 
a suit coat. 








Insurance Men and Election 


Insurance men fared variously in the 
election Tuesday. 

John Ashmead of Phoenix of Hart- 
ford lost to his Democratic opponent in 
his race for Congress. 

C. W. Van Beynum of Travelers hand- 
ily won his contest for the Connecticut 
legislature. 

On Staten Island John G. MacDonald 
of the New York office of Phoenix- 
Connecticut was elected to the New 
York senate. 





Kewaskum’s Hom 
_ saleeae é 





_ Architect’s sketch of new office build- 
ing of Kewaskum Mutual of Kewaskum, 
Wis., which is now under construction. 
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DEATHS 


H. GORDON EASON, 48, vice-pres. 
dent and manager of the casualty de. 
partment of Wolverine of Battle Creek 
died suddenly of a heart ailment 





—<—<————= 








H. GORDON EASON 


Kellogg hospital there. He had entered 
the hospital Nov. 1 after returning to 
his duties with the company following 
a two weeks’ rest. 

Mr. Eason started with Standard Ac- 
cident in 1930, and in 1933 joined Ocean 
Accident as casualty underwriter at Chi- 
cago, becoming superintendent of agents, 
Then for three years he was with Acci- 
dent & Casualty at Chicago as manager. 
He went with Wolverine in 1945 a 
casualty department manager, and in 
1948 he became vice-president also. 


FRANK F. SCHULTZ, 84, founder 
of the Milwaukee agency which has been 
under the management of his son, Hans 
P. Schultz, in recent years, died after 
an illness of two years. He started the 
agency in 1912 and his son entered the 
business in 1924. 


MRS. SIEGFRED J. NILSON, 
whose husband is vice-president ani 
medical director of America Fore, died 
at her home at New York. She wa 
prominent in musical circles. 


FERD P. DRUMM, who had oper 
ated a local agency at Canton, O., # 
years, died at the age of 77. He was: 
prominent breeder of fine Beagle dogs 
and was for many years active in bast: 
ball circles. 


FRED GIBBONS, Dallas manager ® 
General Adjustment Bureau, died there 
after an illness of about 10 weeks. Ht 
had been in insurance work in the south 
west about 35 years, starting as a spt 
cial agent of Royal. He was with Fit 
Companies Adjustment Bureau, predt 
cessor of G.A.B,, at Amarillo, Monrot 
and Shreveport before becoming mat- 
ager at Dallas in 1945. He was a past 
most loyal gander of Texas Blue Goose 


JOHN F. NORSE, who retired i 
1940 as Chicago manager of Northwest 
ern National, died at Fort Lauderdale, 
Fla., last Friday, at the age of 80. He 
had resided there for the past 12 yeats. 
He had been engaged in the insurance 
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Vice-Pres.; J. T. Curtin, Resident Manager. 








PHILADELPHIA 9, PA.—i23 S. Broad Stree, 
Room 1127, Tel. Pennypacker 56-3706. B 2 
Fredrikson, Resident Manager. 
PITTSBURGH 22, PA.—503 Columbia Bids» 
Tel. Court 1-2494. Jack Verde Stroup, 
dent Manager. 

SAN FRANCISCO 4, CAL.—507 Flatiron Bids. 
Tel. Exbrook 2-2054. F. W. Bland, P 
Coast Manager. 
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business 52 years at the time of retire- 
ment. He was a native of New York 
and started with L. W. Tuller & Co. 
agency there in 1888. He went to Chi- 
cago in 1893 as chief clerk of the newly 
opened western department of Guardian 
of London. Two years later that com- 
pany reinsured its business in the U. S. 
and Mr. Norse then went with the 
western department of whateis now 
Great American as an examiner. In 
1900, he became connected with Ger- 
mania, which later became National Li- 
berty and then in 1904, made his con- 
nection with Northwestern National, 
starting as Illinois special agent. He 
became Chicago manager in 1915. 

HENRY LEE UPTON, 83, former 
state agent in Kentucky for more than 
39 years prior to his retirement in 1931, 
died at his home at Crescent Hill, after 
a three weeks’ illness. 

Mr. Upton was a native of Upton, Ky., 
which was named for pioneer members 
of his family, and was a nephew of the 
late Col. W. H. Wheeler, who wrote 
the first Home policy in Kentucky, in 
long hand, many years ago. Mr. Upton 
succeeded the late Col. Wheeler with 
the Home. On his retirement he be- 
came a very serious minded golfer. 

He was past most loyal gander of 
Kentucky Blue Goose and was active in 
Kentucky Fire Underwriters Assn. and 
Kentucky Fire Prevention Assn. He was 
the father in law of Brucker Gill, man- 
ager of the Louisville office of Western 
Adjustment. 

A. J. KEITH, 58, special agent of 
Hartford Accident in northern New Jer- 
sey, working out of the Newark office, 
died. He lived at Leonardo, N. J. He 
had been with the company since 1914, 
first at the home office and from 1925 
to 1927 in New York. He joined the 
Newark office when it opened in 1927. 


RAYMOND H. HIPP, 45, claim 


manager of Auto-Owners at Toledo, O., 


died of a heart attack. He had been 
with the company eight years. 
EDWARD F. MILLER, who had 


been a Chicago and Cook county exam- 
iner for Fire Association for 35 years, 
died at his home at Chicago. He had 
been away from the office for about two 
months prior to his death. 


_ JAMES S. SUYDAM, 835, retired Cal- 
ifornia state agent of the Home, died 
at his home at Laguna Beach, Cal., from 
a heart attack. He and his wife cele- 
brated their 60th wedding anniversary 
last week. Mr. Suydam went to Los 
Angeles as state agent of the company 
in 1909 and continued in that capacity 
until his retirement in 1936. 


GEORGE B. PROCTOR, a senior 
partner in the Boston agency of Patter- 
son, Wylde & Windler, died in Massa- 
chusetts Memorial hospital. His resi- 
dence was at Marblehead. He had been 
With this agency since 1911. He was 
a past president of Boston Protective 
department. 


FRANK M. CLEMENTS, 49, owner 
or the A. H. Dinning Adjustment Co. 
of Detroit, died there. 


MRS. LOUISE B. ROW, 83, widow of 
Frank G. Row, who was president and 
treasurer of the Grinnell-Row agency at 
Grand Rapids until his death last No- 
vember, died there. A _ son, Damon 
Row, is central Michigan state agent for 
Springfield F. & M. 

. ANSON J. LAURIE, 
Scranton, Pa., 
long illness. 


— 


local agent at 
for 25 years, died after a 








].M. Owen D.C. Chairman 


John M. Owen of Corroon & Reynolds 
has been elected chairman of the gov- 
ening committee of Insurance Rating 
Bureau of the District of Columbia, and 
Arthur R. Fleischhauer of Fireman’s 
und is vice-chairman. Elected to the 
governing committee at the annual meet- 
ig were Automobile, Commercial Union, 
“rae of New Jersey and Firemen’s 





or 


Cravens, Dargan Move 


Cravens, Dargan & Co. have moved 


their San Francisco office to 234 Bush 
Street, 


XUM 


Forkel Feted 
on Anniversary 


E. H. Forkel, vice-president and western 
manager of National of Hartford group, 
completed 25 years 
with the organiza- 
tion, and he re- 
ceived many letters 
and messages of 
good wishes from 
his insurance 
friends. The west- 
ern department 
staff gave a lunch- 
eon in his honor at 
the Union League 
Club which was at- 
tended by Col. 
Frank D. Layton, 
chairman of the 
board, and O. A. 
Ogden, vice-president, from the home 
office. Chester Zook, assistant western 
manager, presided. Col Layton made the 
presentation of a 25-year pin and Mr. 
Forkel was presented with a handsome 
clock, with a testimonial clock with 
evidence of $800,000 of new business 
produced for him during the anniversary 
period. 

After graduating from University of 
Chicago, Mr. Forkel started with Royal 
at Chicago in 1924 and in 1925 he joined 
H.G.B. Alexander & Co., who were 
then U. S. managers of Transcontinental 
of the National group. He traveled as a 
special agent in Michigan, Ohio, and 
Indiana, and in 1929 when National took 
over the management of Trancontinental 
on a direct basis, Mr. Forkel was trans- 
ferred to the western department. In 
1936 he was made agency superintend- 
ent and in 1938 was appointed assistant 
manager. He became associate man- 
ager in 1939 and in 1944 was made gen- 
eral manager. In 1945 Mr. Forkel was 
elected vice-president. 


Forkel 


E. H. 


Arrange Ind. Sales Forum 


A sales forum on prospecting will be 
held Nov. 10 by Indiana Assn. of A. & 
H. Underwriters at Indianapolis. 

Joe Whittington, general agent, Mon- 
arch Life, Indianapolis, will discuss pros- 
pecting in the professional and business 
men’s field; W. A. Helms, Monarch Life, 
Anderson, will assist Whittington. Pros- 
pecting for wholesale and group will be 
considered by Spafford Orwig, Orwig 
agency, Indianapolis, and Robert Garrett 
of the same agency, Lafayette. Alden 
Palmer, Insurance R. & R., will sum- 
marize the talks. 





Salute 








a AITO 


E. F. High of Columbus, O., left, retiring 
president of National Assn. of Mutual In- 
surance Agents, and John H. Kroll of 
Washington, D. C., the new president, here 
are saluting Miss Mutual Agent that was 
selected at the N.A.M.I.A. convention at 
Philadelphia. 





Bert Levit Is Speaker 


Bert W. Levit of the legal firm of 
Long & Levit spoke at a luncheon meet- 
ing of San Francisco Blue Goose. Mr. 
Levit’s office is the general counsel of 





the Pacific Board and Pacific Fire Rat- 
ing Bureau. 


Kenneth McGugin, formerly with the 
Cansler-Burk agency at Enid, Okla., has 
purchased the John C, Shields agency 
there. 
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From cellar steps to traction splints in one easy trip. Ac- 


cidents wil] happen but you can protect your customers 


at.low cost with an “L. & L.” Personal Accident Policy. 


THE 





(Fire Department) ° 


London & Lancashire 


GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. @ ORIENT INSURANCE COM- 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LTD. @ SAFEGUARD INSURANCE 
COMPANY OF NEW YORK ° 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


STANDARD MARINE INSURANCE COMPANY, LTD. 











Chicago 
Los Angeles 

Indianapolis 
Phoenix 


Pittsburgh 


Vancouver 








Marsu & McLEnNNAN 


INCORPORATED . 


Insurance Brokers 


CONSULTING ACTUARIES 
AVERAGE ADJUSTERS 


NewYork San Francisco 
Seattle 
Portland Superior 


Toronto 


Detroit 

St.Louis St.Paul Duluth 
Cleveland Buffalo Columbus 
Havana London 


Boston 


Minneapolis 


Montreal 
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There’s no “Who’s This Speaking?” or “Mr. Beris is 















busy” or any other high hat talk when you want service 





at the American Glass Co. . . . because we are not only 








streamlined to give you prompt service . . . but person- 


alized service as well, and this is true throughout the 











organization . . . from the president down to the office 

















boy. 





















































Every American Glass Co. employee knows that 


prompt replacements are the key to success in plate glass ’ 





insurance . .. that every hour a plate glass window is 
barricaded means possible loss of business. As soon as 
you call Mohawk 4-1100, our service men spring into 
action ... and keep on the job until it is completed and 


your insured says “Well Done!” 


Phone MOvawk 4-1100 


Members of BENJAMIN BERIS Members of 
Chicago Association President Chicago Better 
of Commerce Business Bureau 


EG AD (Leiiticeia 


1O30°42 NORTH BRANCH STREET: CHICAGO 





“Recognition Merited by Our Service" 
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Cost, Confusion in A.&H. 


Supervisory Duplication 


Some of the difficulties faced by insur- 
we departments in the regulation of 
\ & H. insurance were discussed by 
Joseph F. Murphy, deputy superintend- 
ent of insurance of New York, in his 
alk before Buffalo Assn. of A. & H. 
Uaderwriters 
Ten years 
and individual 
$225 million; in 
$100 million, an 
New York, however, 
700% to $182 million in 1951. In the 
same period the rise in auto liability pre- 
miums, with financial responsibility leg- 
jslation, increased registration and rate 
increases, was only 300% plus. 


ago, countrywide, group 
\. & H. production was 
1951 it was $1 billion 
increase of 500%. In 
the increase was 


The A. & H. rise demonstrates the 
resilieney and resourcefulness of the 
A. & H. private insurance business. But 


it has multiplied forms, rate filings and 
related problems for supervisory author- 
ities. 

Subject to 49 Scrutinies 


In the case of an insurer writing in 
all jurisdictions, some 49 separate super- 
visory authorities consider its A. & H. 
forms and related data. 

There is simultaneously a low degree 
of uniformity and high degree of dupli- 
cation in the supervision of A. & H. 
forms. The overlapping is reflected in 
higher costs to policyholders, which can 
hardly be justified in a number of states 
by the standards of current regulation. 
Only five states have a policy form 
examining staff of four or more em- 
ployes on a full time basis. Nine states 
have from one to three people examin- 
ing forms full time and in the other 
35 jurisdictions forms and matters per- 
taining thereto are handled on a part 
time basis or as a matter of general 
routine. 

Yet some 13,639 life and A. & H. 
forms were handled by five examiners 
in one midwest state in 1950. One large 
southern state had one examiner han- 
dling all of its A. & H. forms in 1950. 
In New York, which has eight full time 
policy examiners and one actuary as- 
signed exclusively to life and A. & H. 
policy form work, current income of pol- 
icy forms is about 600 a month or 7,200 
a year. This includes life forms but 
does not include commission, rate and 
re miscellaneous filings required in 
by New York law. 


\.& H. 
Supervision Expense 


_New York spends about 2.25% of its 
82,386,332 oN department salary 
budget on A. & H., California and IIli- 
Nois 3 to 4%. 

There is no great uniformity among 
the states in statutes applicable to 
\. & H. Strenuous efforts have been 
made to achieve some, and progress has 
deen made, he said. 

How to avoid duplication and effort 
under the state supervisory system is 
a vexing problem and one of continuing 
study, he said. One suggestion is use 
of the interstate compact, another is €x- 
pansion of the assistant secretary’s office 
of National Assn. of Insurance Com- 
missioners. New York is exploring pos- 
sible solutions, he said. 

He noted that A. & H. is written by 
both life and casualty companies that 
the writers lnahuibe stock, mutual, recip- 
rocal, fraternal and non-profit organiza- 
tons. Insurers differ widely, from the 
Small fraternal to the giant life com- 
Paniés. Merchandising methods differ 
radically. Insurers may belong to one 
organization or another, or two, or op- 
trate independently. There is vast lack 
% uniformity in the individual field. 

€ noted the absence of detailed regu- 
ation of rate making, another induce- 
ment to differences. While one purpose 


of good insurance department adminis- 
tration is to permit the free flow of 
competitive forces and to encourage de- 
velo; yment of services and cover ages 
b eneficial to the public, competition alone 


does .not always prevent abuses to the 
public. 
In A. & H., analysis of operations 


and results over the years shows the 
public in most instances has received its 


money’s worth, he said, especially in 
group and by and large in individual 
contracts. However, in the individual 
field improvements can and will be 


made, he said, “particularly as respects 
those policies producing loss ratios which 
indicate that the benefits are unreason- 
able in relation to premiums charged.” 


Four Named in Changes 
by Peerless Casualty 


H. R. Heneage, Jr., resident vice- 
president of Peerless Casualty at Con- 
cord, N. H., has been named _ head 


underwriter for all casualty business at 
the home office. Before joining Peer- 
less, Mr. Heneage was special agent for 
Hartford Accident in New Hampshire 
and Vermont, and before that was with 
Virginia Auto Mutual. 

John M. Lake, who has been asso- 
ciated with Mr. Heneage since 1950, has 
been made Concord manager. Edward 
J. Ouellette has been transferred from 
3erlin, N. H., to assist Mr. Lake at 
Concord. He has been traveling in 
northern New Hampshire since 1950. 

Edward O. Marshall, assistant secre- 
tary of the fidelity and surety depart- 
ment, has been appointed resident vice- 
president at Boston, replacing D. Mor- 
ton Gray, who has resigned to enter 
the agency field. Mr. Marshall joined 
Peerless after seven years with National 
Surety. 


B. & M. Changes OK’d in Tex. 


The Texas board of insurance com- 
missioners has approved filings by Na- 
tional Bureau of Casualty Underwrit- 
ers providing revisions of the boiler and 
machinery manual, new and_ revised 
boiler and machinery policy forms, 
schedules, indirect damage endorsements 
and miscellaneous endorsements, effec- 
tive Dec. 1, 1952. 


Joins General Agency 


Robert Cunningham, formerly with 
North America at Seattle, has been ap- 
pointed manager of the fire insurance 
department of Frazier & Co., Seattle 
general agency. 


Ill. Mutual Meet Is Set 


Illinois Assn. of Mutual Insurance 
Agents will hold its annual convention 
at Pere Marquette hotel Peoria, Nov. 
12. 

Principal topics for discussion will be 
“Agency Problems” and “Underwriting 
Risks.” 


Roy L. Davis Ohio Speaker 


The annual dinner meeting of Cas- 
ualty & Surety Field Club of Ohio will 
be held at Columbus Nov. 10. Roy L. 
Davis, Chicago manager for Assn. of 
Casualty & Surety Companies, will speak 
on “Current Problems Facing the In- 
dustry.” Donald J. Sandman, American 
Auto, will preside at the dinner. 


L. M. Sparks has purchased the interest 
of R. J. Sowell in the Sparks & Sowell 
agency at Marshall, Tex., and this will 
now be known as the Sparks insurance 
Agency. 


Selling Phantoms? 


The federal grand jury at Chicago has 
indicted three men on charges of de- 
frauding investors in two insurance con- 





cerns that never got beyond the incor- 
poration stage. Those indicted are 
Donald H. Norton, 45 year old automo- 


bile salesman of Chicago, Edward 
Tousey, 69, of Menlo Park, Cal., anc 
Owen C. McCormick, 72, a farmer near 
Excelsior, Minn. They are charged with 
mail fraud, conspiracy and violation of 
SEC regulations. The indictments charge 
that they collected $81,770 from selling 
stock in Central Underwriters Corp. of 
Des Moines, and the investigators, the 
indictment charges, were unable to locate 
any of the proceeds. The indictment 
states that the three then sold $59,650 
in stock in Central Indemnity of Peoria, 
Ill. There was located $23,702 of this 
amount in an account in a Peoria bank, 
but the rest was missing. Assistant U. S. 
Attorney C. A. Kralovec of Chicago 
said the three men told investigators 
they used the money for expenses. 
Central Indemnity was placed in liqui- 


St 
=. 


dation in Illinois on Nov. 8, 1950. It is 
still in liquidation and objections are 
pending before a special master at 


Peoria. The liquidators made demands 
on U. S. Guarantee and Travelers In- 
demnity, each of which furnished per- 
formance bonds in the amount of $10,000. 

Insurance Director Day of Illinois on 
March 16, 1951, wrote to Thomas Hart, 
regional administrator of SEC, stating 
that the promoters had told subscribers 
that a performance bond in the amount 
of $100,000 was on file with the state to 
protect investors when, as a matter of 
fact, there were just the two bonds of 
$10,000 each. Also the promoters said 
that there was an initial deposit of 
$125,000. 


Hike Wis. Blue Cross Rates 


Rates of Associated Hospital Services 
of Wisconsin (Blue Cross) will be in- 
creased 25% Jan. 1. The higher rates 
will be put in for all types of Blue Cross 
plans. 

The Blue 
treatment of 
1,000 subscribers in 
1952, an increase of 37.5 cases over the 
same period of last year. Hospital 
payments totaled $6,697,937 in the first 
eight months of 1952, up $1,566,439 from 
1951. 

Rates for the comprehensive group 
subscribers will increase from $1.40 to 
$1.80 for individuals; from $3.80 to $4.80 
for families, from $2.80 to $3.60 in a 
military plan. 


Unlicensed Sales Penalized 


Jesse E. Terry of Portola, Cal., was 
found guilty in superior court of P lumas 
county of acting as an agent for Ameri- 
can Farmers of Phoenix, Ariz., which 
is not licensed in California. He re- 
ceived a suspended sentence of six 
months in jail, was fined $100 and as 
a condition of probation was ordered 
to make restitution of nearly $1,000 to 
holders of policies he had sold. 


Martin Lewis on Coast 


Martin W. Lewis attended the annual 
meeting of Surety Underwriters Assn. 
of Northern California at San Francisco 
Monday. He is attending the meeting of 
the southern California group later in 
the week and next Monday will be at 
the annual meeting of Surety Underwrit- 
ers Assn. of Dallas. He is also confer- 
ring with insurance department officials 
of California and Texas. 


Claim Men to Hear Bernhard 


Frederick T. Bernhard, Home Life, 
president of International Claim Assn., 
will address the Nov. 12 meeting of Chi- 
cago Claim Assn. 


said that it paid for 
cases out of each 
the first quarter of 


Cross 
393.7 





Cheek in Favor of 
Regulating Rafes 
Reinsurers Charge 


Makes Statement at 
Hearing on N. C. 
Compensation Rate Issue 


RALEIGH, N. C. — Commissioner 
Cheek has announced that he feels re- 
insurers should be regulated in the rates 


they charge, “and I am willing to look 


into it.” 
He made the statement during a 
public hearing on a proposed increase 


of approximately $662,400 annually in 
workmen’s compensation rates. The 
point was raised by T. A. Wilson of 
High Point, president of Textile Ins. Co. 


Mr. Wilson told the commissioner 
that “the direct writer has a difficult 
time getting reinsurance (on compen- 


sation) and now some of the companies 
don’t even want to quote you a rate 
on it. When they do, it costs you 2 to 
214 times what it did two years ago.” 


See Where Ultimate Liability Is 


up the question,” Mr. 
Cheek replied, “of whether or not regu- 
latory authorities should look beyond 
the rates which companies are charging 
the public to actually see it all the way 
through — where the liability is ulti- 
mately — and you run into reinsurance 
every time you do it. 

“It has never made sense to me for 
us to do such a sincere job of regu- 
lating rates which the companies charge 
and try to assure the solvency of the 
companies to see that they can stand 
back of the risks, and then shut our 
eyes to what happens to it when they 
reinsure, when the biggest part is re- 
insurance. The reinsurers want to be 
free from regulations so they can bar- 
gain with you. When it gets tight, they 
can call on you for every cent you have, 
leave you holding the bag and leave us 
as administrators should anything hap- 
pen to you. And I don’t like it a bit.” 


Very Critical Situation 


“This points 


Mr. Wilson said he feels that “it is 
a critical situation, very very, 
critical.” Mr. Cheek replied, “T know 
it is.” 


William Leslie, Jr., assistant secretary 
of National Council on Compensation 
Insurance, who appeared to justify the 
rate filing made by North Carolina 
Compensation Rating & Inspection Bu- 
reau, took no part in the reinsurance 
discussion. 

Mr. Leslie said the proposed increase, 
averaging 5.8%, is based on policy year 
experience for 1949 and 1950, and cal- 
endar year experience for the period 
ending June 30, 1952. He pointed out 
that average claim costs have increased 
53% since 1946, while wages advanced 


only 28%. 
Glenn Penland, an official of Erwin 
Mills, Inc., one of the state’s largest 


textile manufacturers, said the increase 
is “an incentive for us to become self- 
insurers.” 


The President’s Conference of Motor- 
ists Mutual of Columbus, O., was held 
at Lansing, Mich., with an attendance 
of 350, including agents and their 
wives. Roy Hackenberg of Three Riv- 
ers, president of the company’s “Trail 
Blazers Club,” welcomed the group. 
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Sachin Rose New 
President of Cal., 
Assn. of A. & H. Clubs 


SAN FRANCISCO — Herbert Rose, 
Unity Mutual, was elected president of 
California Assn. of A. & H. Insurance 
Clubs at the annual meeting here. Har- 
vey French, Glens Falls Indemnity, was 
elected vice-president and Al. Foster, 
Massachusetts Bonding, secretary. All 
are from Los Angeles, where the 1953 
convention will be held. 

While warning that group 
through the new union welfare systems 
are reducing the market for the agent, 
Thomas W. Cordry, Jr., consultant on 
A. & H., and welfare plans for em- 
ployers, said that in his opinion there is 
a market still untouched by companies 
and agents. 


coverages 


Says Compulsory Will Grow 


Mr. Cordry said compulsory 
tems — including these employe plans — 
are certain to become more numerous. 
He believes the companies should pro- 


sys- 


vide additional coverage to insure a 
worker’s as well as a profession 1] man’s 
earnings up to at least 75%. He cited 
the use of social security benefits by 
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life agents to sell additional insurance, 
bringing the total more in line with in- 
sured’s future requirements. 

Mr. Cordry said these employe com- 
pulsory systems are in fact “controlled” 
business which he feels may be subject 
to investigation, as union members are 
included without choice of broker, cov- 
erages or company by the oft-reluctant 
employer. These cases, he said, “are 
definitely controlled — the employer, as 
well as the employe, must accept the 
union’s broker and company and the 
benefits. They are not of his own 
choosing.” He cited one case now about 
completed in the San Francisco 
100,000 union mem- 


to be 
area which includes 


bers. This case, he said, will affect 
“many present personal accident poli- 
cies. 

But, he pointed out, the A. & H. 


agent can, as the life men do, provide 
the difference between these benefits, in- 
cluding the $35 a week paid under the 
state UCD plan, to increase the benefits 
returns to an amount closer to the total 
average earnings of the insured. He 
suggested that A. & H. writers “go 
along with these welfare employe plans, 
but de finitely try to control them.” 


S. S. Battleson, West Coast Life, 
president the past year, opened the 
meeting. Mueller, chief assistant in- 


surance commissioner, welcomed the 


(CONTINUED ON PAGE 29) 





more sales 


character. 


pany service. 


.-. @ helpful guide to 


Irs a satisfying feeling—and a real time-saver—to have 
a dependable market for all lines of business, regardless of 


A. F. Shaw & Company has been serving agents and brokers 
for over a half century, serving their needs quickly, efficiently 
and with a minimum of red tape. 


Next time you have a particular problem let us demonstrate 
how you can profit to a greater extent by A. F. Shaw & Com- 


Also correspondents for 


LLOYD’S of LONDON 

















Rietz Discusses 
A. & S. Trends; 
Lauds Agents 


The field man or 
portant in accident 


agent is more im- 
and sickness insur- 
ance than in life underwriting, bcause 
he determines the “grade” of applicant 
that he solicits, H. Lewis Rietz, vice- 
president Lincoln National Life and 
chairman executive committee of H. & 
A. Underwriters Conference, said before 


the insurance institute meeting spon- 
sored by the Nebraska Insurance Fed- 
eration at Lincoln. This grade selection 
by the agent is real and its im- 
portance in long-term experience with 
A. & S. cannot be overemphasized, he 
said. 


Has Life Underwriting Factors 

Mr. Rietz some comparisons 
between life insurance and A. & S., 
saying the latter involves most of the 
factors of life underwriting—age, past 
and present physical condition, occupa- 


made 


tion, morals, habits and finances—but 
their order of importance are quite dif- 
ferent. Finances and overinsurance are 


important in A. & S. than in 

Character and occu- 
other elements which 
important in A. & S. 


far more 
life underwriting. 
pation are two 
are ‘also more 
underwriting. 
“Tn life underwriting, once the case 
is placed the agent’s job is done. Most 
A. & S. business is not guaranteed and 
must be reunderwritten from time to 
time in renewal years. Actually, an 
A. & S. company’s initial underwriting 
liberality may be markedly influenced by 
its willingness to delay and reject claims 
and reunderwrite very severely in renew- 
al years. Such practices were not uncom- 


mon in the past. Fortunately, though, 
there is a trend toward better initial 
underwriting followed by more liberal 


underwriting proce- 
has, of course, pri- 
public relations 


and renewal 
dures. This trend 
mary policyholder and 
implications.” 


claim 


Some Impairments Written 

Full coverage to applicants with given 
impairments at an extra premium—com- 
mon in life insurance—presents extreme- 
ly difficult problems in A. & S. and, 
hence, is little used, he said. However, 
a few companies are experimenting with 
full coverage at an extra premium for 
a few groups of impaired A. & S. risks. 
While this is encouraging, there is 
serious doubt that such practice can 
ever be extended’ on the broad basis 
common in life insurance, the funda- 
mental difference being that while 
“death is an easily determined factual 
thing, disability is a subjective thing 
not necessarily undesirable to the in- 
sured and often somewhat within his 
control.” - 

“Thus, the trends in A. & S. insur- 
ance are better initial underwriting, lib- 
eral renewal underwriting, liberalization 
of benefits under established types of 
policies and the continued introduction 
of new coverages designed to meet the 
needs of the public.” 


Life Rejections Decreasing 


Mr. Rietz also detailed the history 
and importance of medical knowledge 
and statistical experience which has re- 
sulted in the accepting of life insurance 
risks today which were formerly re- 
jected for lack of sound underwriting 


standards. He pointed out, however, 
that although the advance of medical 
and surgical techniques has brought 


about considerable liberalizations in life 


underwriting, not all classes of im- 
paired applicants were affected uni- 
formly. 

“In some, the extra mortality has all 
but disappeared; in others, little or no 
change has been realized. Production 
procedures, health and safety standards 


in established industries continue to im- 
prove, but new production procedures 
currently in the fields of plastics and 
atomic*energy present new underwriting 


— 
Therein lies the present day 
life | underwriting. 2 


questions. 
challenge in 


Ia. CP.C.U.s Get Get Diplomas; 
Davis for Impoundment Law 


DES MOINES—Six Iowans received 
their C.P.C.U. diplomas at an Insurance 
Day dinner here with Dr. Harry J, 
Loman, dean of American Institute for 
Property & Liability Underwriters, mak. 


ing the presentations. 

It was the first Insurance Day dinner 
held by the lowa Chapter of the 
35 of et 


The six receiving the honor were W. 
C. Brown, R. D. Cline, T. M. Irvine, 
R. B. Maxwell, Ray Murphy, Jr., all of 
Des Moines, and W. L. Rutenbeck oj 
DeWitt. 

Roy L. Davis of Chicago, midwest 
manager of Assn. of Casualty & Surety 
Companies, the principal speaker, adyo- 
cated the impounding of autos involved 
in accidents which result in unsatisfied 
judgments. He _ said some _ solution 
should be found to fill the gap in Iowa's 
financial responsibility law and _ pointed 
out the impoundment law has been ree. 
ommended for passage by a Wisconsin 
legislative study committee. 

Mr. Davis also declared that unless 
insurance actively works at the com- 
munity level with cities to reduce high- 
way accidents, insurance premiums will 
continue to rise. He pointed out that 
safety work had been able to reduce 
workmen’ Ss compensation premiums. 


Bay State Bazoo 

Commissioner Sullivan of Massachu 
setts Monday was called upon to make 
public 1953 automobile insurance rates 
at once by Rep. Harold W. Canavan. 
The latter, who has been a gadfly in 
this area, also demanded that interest 
received on claim reserve assets be 
charged back as a credit in computing 
rates. 


Canavan “demanded” to know the 
amount of money that insurance com- 
panies have held as sté akeholders and 


have not paid out on insurance claims 


for each of the last three years; the 
amount received as interest on_ the 
money they are holding as stakehold- 
ers—for each of the last three years; 


whether auto owners have been allowed 
a reduction in the rates, because of the 
interest realized by the insurance com- 





panies on the monies they are holding 
as stakeholders—amounting approxi 
mately to $24 million and if so, how 


much. 


Hires Executive Secretary 


Mutual Insurance Agents Assn. of 
New England will have an executive 
secretary effective Jan. 1. Davids K 


Farnsworth, formerly an agent of Equt- 
table Society at Boston and now on the 
public relations staff of Boston Chamber 
of Commerce, has been named to that 
position. An army veteran, he at ome 
time was with Loyal Protective Life. 


Slate Ohio 1752 Meetings 


Ohio 1752 Club has arranged for sev 
eral fall educational meetings including: 
Noy. 12, Dayton, T. Edward Corder, 
Columbus, moderator, and Kent, E. 1 
Adolph, Columbus; Nov. 13, Findlay, ™ 
D. Kephart, Van Wert, and Granville, 
Donald Beiser, Hamilton. 

Six insurance men will appear on each 
of the panels. Subjects to be cons sidered 
include the new safety financial respo™ 
sibility law, assigned risk plan, house 
holder protective floater, extra expense 
insurance and business interruption © 
surance. 


Wait Opens General Agency 


Frank E. Wait, for more than 20 years 
with Shepherd |& Co., most recently 4 
assistant general agent, has opened his 
own general agency at Little Rock, oP 
erating as Wait & Co. He will represet 
Standard Marine and Caledonian-Ametr 
can for fire, automobile and marine. 
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OUCH! it hurts... 


Even after a patient has fully recovered from an accident or sickness, he 
can still say “Ouch” when faced with the bills that have resulted. But 


not if he is protected by Travelers Accident and Sickness insurance. 


You can tell your clients chat they can remove the worry of financial loss 
by buying Travelers Accident and Sickness insurance. Point out to them 
that they can have weekly indemnity protection against disability from 
accident or sickness... for only a few centsaday. And it's good business 


for you. 


Just contact the nearest Travelers Branch Office Manager. You'll 
get full information on Travelers broad, up-to-date Accident and 
Sickness contracts... plus a selection of hard-hitting sales aids and 


leaflets. 


THE TRAVELERS 
INSURANCE COMPANY _~~ 


HARTFORD 15, CONNECTICUT/ 
/ 
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Rate Gyrations 
Cause Distortion 
in Commissions 


Chester M. Kellogg, vice-president of 
Alfred M. Best Co., in his address at 
the annual meeting of Missouri Assn. ot 
Insurance Agents, told something about 
the impact in the New York area Oi 
the astronomical automobile insurance 
rates and suggested that the percentage 
basis of commission compensation pro- 
duces distortions under these circum- 
stances. 

The automobile premium on many in- 
dividual cars runs between $400 and 
$500, he said. Across the river in New 
Jersey the premium is less than half 
and yet many Jerseyites get their insur- 
ance in the same agent’s office as do 
New Yorkers. This raises the question, 
he said, why the same producer gets 
approximately 2% times as much for 
writing the New York City policy as 
he does for writing the same coverage 
for suburban territory. “Why should the 
acquisition cost differ when there is a 
young driver in the family or when the 
car is used for business?” he asked. “Un- 


HAeNATIONAL UNDERWRITER 


less these problems can be solved satis- 


factorily, stock companies and_ their 
agents are in grave danger of pricing 
themselves out of the market. A St. 


Louis local agent put it very well early 
this year when he said ‘Sooner or later 
we will all be faced with the law of 
diminishing returns. If certain com- 
panies whose expense factors seeming- 
ly justify it are given an even greater 
margin to undercut with, then let us not 
complain over a continuous loss of busi- 
ness to them. Which is better, 25% of 
nothing or 20% of something?’” 





Insurance Men TV Backers 


Several St. Louis 


insurance men are 
interested in Missouri 


Valley Television 


Co., which will seek permission to op- 
erate a new TV station there. Half of 
the working capital of $500,000 is to be 


affiliates in St. 
Stanley 


N.B.C. 


and headed by 


subscribed by 
Paul, Minn., 
Hubbard. 
William T. Jones, Jr., a partner in 
W. H. Markham & Co., is to be the 
company’s secretary. Holton Price, Jr., 
of that agency also, is one of its backers. 





Herb Dixon, staff adjuster at Wichita 
of Western 
operate a motel at Rogers, 


Adjustment, has resigned to 


Ark. 





Our trained staff can be of valuable assistance 
in helping to work out your problems. 





Multiple line underwriting calls for a review 
of your Reinsurance requirements. 











MERICAN 
REINSURANCE Groups 
99 John Street, New York 38, N. Y. 


Casuall & Fidelity ‘s Surely * Fire . Marine 
and lied Reinsurance 











KEYED ro MODERN weens 


The ILLINOIS MUTUAL CASUALTY COMPANY, 
home office — Peoria, Illinois, has the tools with 


3. 





E. A. McCORD 
President E 


which you may build the best Accident—Si 
Hospital—Medical—Surgical and Polio insurance 
business in your community. Over 40 years’ experience 
in insurance confined exclusively to this field. 
Desirable agency openings in Illinois, Indiana, Michigan, 
Minnesota, Missouri, Ohio and Wisconsin. 


Illinois Mutual Casualty Co. feat 


HOME OFFICE: 411 LIBERTY ST. PEORIA, ILL. 
Cc. C. INMAN 
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Lieb Succeeds 
Whiteside in 
Loyalty Group Post 


William A. Lieb has been made head 
of the automobile underwriting division 
of the Loyalty group with the title of 
assistant secretary. He was formerly 
special agent in northern New Jersey. 
In his new position he succeeds Secre- 
tary William J. Whiteside, who is re- 
tiring because of the condition of his 
health. He has been a Loyalty group 
man 30 years. 

Mr. Whiteside started with Massa- 
chusetts Bonding in 1914 and _ subse- 
quently was with Southern Surety, Great 
Eastern Casualty and Union Indem- 
nity. He started with what is now Com- 
mercial Ins. Co. in 1923 as A. & H. 
manager. He had been in charge of 
automobile underwriting in the eastern 
department since 1941. 

Mr. Lieb started with the Loyalty 
group at Chicago in 1936, became head 
of the plate glass department there in 
1937 and was transferred to Newark in 
1939. He is a navy veteran of the last 
war. 


Can't Require Life, A. & H. 
Insurance to Cover Loans 


Attorney General Dunbar of Colorado 
has ruled that loan companies in that 
state may not legally require borrowers 
to buy life or A. & H. insurance to 
assure repayment of loans. 

The opinion only affects loans of more 
than $300. An opinion given in 1947 
ruled out compulsory insurance on loans 
under $300. 

Noting that the practice of requiring 
life and A. & H. insurance has been 
growing in Colorado in recent years, 
it was stated that many borrowers want 
such policies and they still may obtain 
them if they do so voluntarily. 

The attorney general specifically stat- 
ed that the ruling does not change re- 
quirements by most loan companies that 
casualty insurance be carried on tan- 
gible property, such as automobiles. 
Charges for that type of insurance are 
held to be legal. The ruling does not 
apply to banks, industrial banks, credit 
unions or building and loan associations 
that also make personal loans. 


Sept. Fatalities Are Up 


Automobile fatalities in September 
numbered 3,400, which was a decrease 
of 5% from the same month the previous 
year, according to National Safety Coun- 
cil. Improyement was attributed mainly, 
however, to the fact that there were only 
four week ends in,September this year as 
against five last year. The death toll for 
the first nine months this year was 27,220 
as against 26,590 last year, the increase 


being 2%. 


To Simplify F. R. Forms 

COLUMBUS—A conference regard- 
ing the forms to be used when the new 
Ohio financial responsibility law goes 
into effect March 1 was held in the of- 
fice of the state registrar of motor vehi- 
cles, with about 25 in attendance, in- 
cluding representatives of the insurance 
department and insurers, the statistical 
division of the state highway depart- 
ment and the bureau of motor vehicles. 
As a result of suggestions made by the 
insurance department, the forms submit- 
ted will be redrafted in part to simplify 
them. 


Ruling on Auto Club Contracts 


Attorney General Brown of California, 
in an opinion to Commissioner Maloney, 
advised that motor clubs are required 
to show as liabilities the “unearned 
portion of the consideration paid by 
members for service contracts if such 
unearned portion is by contract return- 
able to the member upon the termina- 
tion of his membership before the end 
of the term for which such 


considera-at Booneville, 
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tion was paid. Otherwise no liability for 
the aneel portion of the considéra- 
tions so paid need be set up.’ 

In cases where the contract is not 
a service contract calling for service to 
be performed by the motor club itself 
but contemplates that the motor clyb 
will cause the service to be performed 
by others, the attorney general advised 
that it is a contract of insurance, and 
considerations paid for the contract are 
premiums subject to the premium tax, 


Mass. Brokers Reelect 


Hitchcock as President 


BOSTON Fred H. 
Waltham was reelected president of 
Massachusetts Insurance Brokers Assn, 
at the annual meeting here. Lawrence 
B. Damon, Chestnut Hill; Herbert L. 
Gove, Melrose, and Merlin J. Ladd, 
Lexington, were named vice-presidents: 
Charles H. Weeber, Norfolk, treasurer, 
and Malcolm B. Flanders, Brookline, 
executive secretary. New directors are 
C. F. Bowers, Concord; W. Field, 
3raintree; R. P. Nyquist, Winchester; 
G. W. Roche, Westwood, and M. L. 
Scheffren, Brookline. 

Laurence J. Ackerman, dean of busi- 
ness administration at University of 
Connecticut, spoke on ways for a one- 
man agency to stay in business after the 
death of the one man. Nearly 1,300 at- 
tended. 


New Suit Against Midwest 


Commissioner Viehmann of Indiana 
has filed a new action charging that 
Midwest Ins. Co. is not paying its 
claims. The suit, asking that the insur- 
ance department be given control over 
the company, was filed in Dearborn cir- 
cuit court at Lawrenceburg. A similar 
complaint was filed in Marion county 
superior court at Indianapolis but the 
Indiana supreme court held that juris- 
diction was in the county in which the 
company is domiciled. 


Hitchcock of 


Cal. ‘Ad’ Hearing Postponed 


The date of the hearing of United Ins 
of Chicago, before Commissioner Ma- 
loney of California on allegations oi 
or of the insurance code in regard 
to advertising, originally set for Nov. 6 
at San Francisco, has been postponed t 
Jan. 12. 

The postponement was granted after 
A. Teschke, counsel for the company 
visited San Francisco and had _ confer- 
ences with insurance department person- 
nel, and also consulted local counsel at 
Los Angeles. Judge Steinhart of Sat 
Francisco was retained as counsel, an 
the postponement was granted so that 
he might familiarize himself I 
case. 


W. M. Rothaermel Resigns 


W. M. Rothaermel, long active in the 
A. & H. field and in association activ 
ties, has resigned as vice-president © 
Pacific Mutual Life. ; 

Mr. Rothaermel started with Equitable 
Society in 1919 at Oklahoma City, went 
with Continental American Life # 
agency vice-president. He became vice 
president at large two years ago. He 


was the first chairman of the A. & H 
committee of Life Insurance Agen! 
Management Assn. 


Daly Agency Appointments 
president of the Daly 
Denver, has appointe? 
Ralph H. Swearingen, agency supefit- 
tendent, and Kenneth L. Buckmastef 
Bessie L. Hofflicker and Elizabeth 
Kurtz assistant secretaries. Mr. Swear 
ingen has been with the company sintt 
1926 and the others for a number 
years. 


Fred Lanigan, 
General Agency, 


Leo Luebbehusen has gone with Re 
serve Life of Dallas as home offitt 
agency supervisor. He was manager 0 
the Warrick County Farm Bureau Co-0% 
Ind. 


with the | 
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*418,871 buildings were destroyed 
by fire last year of which just under 
300,000 were residences. Source: 
National Board of Fire Underwriters. 


Ft2eNATIONAL UNDERWRITER 


;™= comes hut once a year 


...and a good thing, too!” 


As he knows only too well, the Christmas season 
always sparks its own special rash of fires. Some 
are relatively slight ... but many are highly 
destructive. 

There are some things you should not do... and 
several that you should... to help PREVENT 
fires, particularly at Christmas time, and to protect 
yourself against loss if an accident should happen.* 


DON’T use old electric cord with frayed insulation. 
DON'T use broken or faulty electric plugs in fixtures. 
DON’T place Christmas trees near fireplaces. 


DON’T pile up highly inflammable packages and 
Christmas wrappings. 


DO check your fire insurance to see that your 
dwelling and furnishings are adequately covered 
— at today’s replacement prices. 


DO take out Additional Living Expense Insurance. 


When fire destroys, you and your family will be 
without shelter. This means added living costs: 
hotel rooms, meals, extra carfare, extra expenses 
suddenly heaped onto your pocketbook. Insurance 
can pay for this, and can be added to your present 
policy for a very small additional premium. 


BE CAREFUL... and BE COVERED. Call The Employ- 
ers’ Group agent nearby... and A Carefree Christ- 
mas to You! 


The EMPLOYERS’ GROUP Insurance Companies 


— 


EMPLOYERS’ INSURANCE CO. 


(é AMERICAN 
> , THE EMPLOYERS LIABILITY ASSURANCE CORP., LTD. 
THE EMPLOYERS’ FIRE INSURANCE Co. 


110 MILK ST. 
BOSTON 7, MASS. 


for Fire, Casualty and Marine Insurance or Fidelity and Surety Bonds, see your local Employers’ Group Agent, The Man With The Plan 
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GEORGE WASHINGTON 
First President; born Friday, February 22, 
1732; died December 14, 1799, Age 67. 
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SUPREME COURT 


The first Supreme Court, consisting of six 3 


members, was established by Congress in 


1789. 






THEY MADE HISTORY 
/t Happened While He Was President 


“ith *** @ 








1: George Washington 


e 


FIRST CABINET 1789 


Washington was elected President in 1789. 
By fall first 


John Adams, Vice President. 
cabinet was complete. 
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VERMONT 
1791 
KENTUCKY c 


THREE STATES JOIN UNION 


Kentucky and Vermont were admitted to 
union during Washington’s first term; Ten- 


nessee during second term. 


AGENTS ARE MAKING HISTORY... 


- ++ every day representing these great companies. They step-up production be- 
cause these agents know that Hawkeye-Security and Industrial provide -every 
service they need. They know we provide service without red tape . . . prompt, 
equitable settlement of claims ... home office representatives always at their 


HAWKEYE = SECURITY 
INSURANCE CO. 
INDUSTRIAL INSURANCE Co. 


service. 


Des Moines, lowa 














7 TENNESSEE 
1796 











equipment. 


We'll be glad to supply 


CHICAGO 
175 West Jackson Blvd. 


DENVER 
1615 California Street 


LEXINGTON, KY. 
601 Central Bank Bldg. 





A Ready Market For 
THESE UNUSUAL COVERAGES 


| o.4.4| DEPRECIATION INSURANCE 


With property replacement costs rising and taxes 
and other operating expenses making a heavy drain 
on capital, depreciation insurance is today essential 
to the well-managed business. 


This insurance will reimburse the Assured for the 
difference between the actual cash value and the 
replacement cost of his damaged or destroyed prop- 
erty. It is available for all classes of risks and can 
be written both on buildings and on machinery and 


applications. 


GEO. F. BROWN & SONS 


NEW YORK 
32 Cliff Street 


PHOENIX 
522 West McDowell Road 


ATLANTA 
509 Chamber of Commerce Bldg. 














What Cal. Views as False Advertising 
~- : By SIDNEY L. WEINSTOCK 
in A. & H. Field ps Mrrasonp ete Tae San Francisco 


The California insurance department has instituted disciplinary Proceedings 
against two accident and health insurers in connection with their advertising, 

The accusations are 39 and 59 pages long, respectively, and should be read 
carefully by every insurer that advertises accident and health or medical and hos. 


pital insurance. 


The legal basis for the department’s action and the type of advertising which 


the department has characterized as vio- 
lating the laws of California will ‘be 
hereinafter analyzed. The most impor- 
tant single principle that will appear is 
that the department is viewing the ad- 
vertising from the standpoint of the 
layman who is being solicited. The de- 
partment apparently tests each state- 
ment by the question: What would a 
layman understand or believe? 

The well understood trade meanings 
are no justification for a statement that 
conveys a different and untrue or in- 
complete meaning to a layman. Because 
some of the advertising may be in gen- 
eral use, all insurers are urged to review 
their advertising in the light of the 
accusations. 

1. LEGAL BASIS 


The accusations refer to insurance 
code sections 704 and 780-783.5. Section 
704 authorizes the insurance commis- 


sioner to suspend the certificate of au- 


thority of an insurer for up to a year 
for “conducting its business fraudu- 
lently.” 


Section 780 prohibits an insurer or of- 
ficer or agent from causing or permitting 
to be issued, circulated or used, any 
misrepresentation of the following: “(a) 
The terms of a policy issued by the in- 
Surer or sought to be negotiated... (b) 
The benefits or privileges promised 
thereunder. (c).. .” 

Section 781 prohibits any person (which 
includes “insurer’) from making any 
misrepresentation to another person for 
the purpose of inducing or tending to 
induce such other person to take out a 
policy of insurance. 

Section 782 makes violations a misde- 
meanor, punishable by fine and imprison- 


ment, and Section 783.5 authorizes sus- 
pension of an insurer’s certificate of 
authority by the commissioner, after 
hearing. 

2. TYPES OF ADVERTISING 

A. Policy covering sickness and acci- 


dent, with waiting periods for diseases 
of organs not common to both sexes and 
diseases of heart or circulatory system, 
and excluding: (1) Sickness or injury 
occurring outside of U. S., Alaska, or 
Canada; (2) military or naval service, or 
resulting from war or act of war; (3) 
aviation hazards, except one; (4) sickness 
not resulting in total disability, total 
loss of time, or not requiring regular and 
personal attendance of licensed physi- 
cian; (5) injury or sickness caused or 
contributed to by mental infirmity or 
sickness. 

ALLEGED REPRESENTA- 
TIONS: 

“Benefits are paid from first day of 
disability and medical attention.” 

Alleged falsity: Failure to mention 
disease waiting periods. 

+ ” *~ 


FALSE 


“Benefits cover you for all accidents 


and sickness except insanity and vene- 
real.” 
Alleged falsity: Failure to mention 


waiting periods and territorial, war and 


aeronautics exclusions, and total dis- 
ability requirements. 
* * La 
“You are protected 24 hours a day.” 
“Full 24 hour coverage on or off job.” 


“Covers sickness and accident 24 hours a 
day.” “No... restrictions.” 

Alleged falsity: Failure to mention 
waiting periods, territorial, war, aero- 
nautics, and mental infirmity or sickness 


exclusions, and total disability require- 
ments. 
* * *~ 
“Benefits paid from first day of... 


confining sickness. 


Alleged falsity: Failure to mention 
waiting periods, territorial, war, and 
mental infirmity exclusions, and total 


disability requirements. 
* * * 

“When hospitalized, each sickness or 
accident $200 per month, up to three 
months.” “When hospitalized, certain 
travel accidents $300 per month, up to 
three months.” 

Alleged falsity: Failure to mention to- 


tal disability requirements, and exclu- 
sions. 
* 7 * 
“Death Benefit — Ordinary Accidents 
Maximum $5,000.” 
Alleged falsity: Policy face is $2,500, 


accumulating $250 per vear for 10 years, 
if premium paid annually in advance. 
* * * 

“Every known and unknown disease 
and sickness covered, except insanity and 
venereal.” “All accidents covered,” “Bene- 
fit for hospital confinement up to 3 


months for each different sickness or 
accident.” 

Alleged falsity: Failure to mention 
waiting periods, exclusions, and total 


disability requirements. 
- a” * 


“Non-confining sickness ... Payments.” 
Alleged falsity: Policy paid for not 
more than one month, and only for tota] 
disability, total loss of time and regular 
and personal attendance of licensed 
physician. (Note: It appears that the use 
of the plural “payments” is questioned 
where there can be only one payment.) 
* * * 


“Specific indemnities for loss of sight.” 
“Loss of sight: You choose lump sum or 
monthly income.” 

Alleged falsity: No benefits if caused 
by disease or if by accident, unless in- 
sured is wholly and continuously dis. 
abled. 

. ~ * 

“Ordinary accidental death benefits in- 
crease $250 per year for 10 years for 
premiums paid annually in advance.” 

Alleged falsity: No increase for first 
year. 

B. Policy substantially as above but 
with 30 day waiting period for all sick- 
ness, and suicide exclusion. 

“Accident benefits in effect the same 
day policy issued—Sickness 30 days 
after.” 

Alleged falsity: Failure to mention 12 
month waiting period for heart, female 
and circulatory disease, and exclusions 

- * ~ 


“When sick or hurt pays one day to 
life time benefits . ..why accept less.” 

Alleged falsity: Failure to mention 
waiting periods, exclusions, and _ total 


disability requirements. 
a * om” 


“Monthly benefit for life special travel 
accidents $100.” 

“When hospitalized monthly benefits 
for specified travel accidents increase to 
$150.” 

“Death benefit 
maximum $2500.” 

“Death benefit 
dents $2500.” 

Alleged falsity: Failure to mention to- 
tal disability requirements for monthly 
benefits. Ordinary death benefit is 1 
year accumulative maximum. Failure t 
describe “special” or “specified” travel 
accident—one where insured is fare pay- 


ordinary accidents 


specified travel acci- 


ing passenger on regular schedule of 
common carrier, ete., and injury results 
from damage to car or bus. 

* + * 


“Every disease and sickness and acti 
dent covered, except insanity, venerea 
or in military service while at war.” | 

Alleged falsity: Failure to mention 
waiting periods, war or act of war 
mental infirmity, territorial, miscarriage 
and syphilis exclusions. 

Ea om +” 
partial 


sickness and 


’ 


“Non-confining 
accident benefits.’ 

Alleged falsity: Failure to mention to 
tal disability requirements for sickness 
and that partial accident disability re 
quires assured be prevented from per 
forming one or more important daily 
duties. and require regular attendance 
licensed physician. 

“Disease of female organs 
also covered after six months. 

Alleged falsity: Does not cover diseast 
originating prior to or within six mont) 
waiting period. 


and heart 


* > 

C. Policy substantially as above, will 
additional features. 

“Waiver of premium. In case of per 
manent total disability due to injury ? 
sickness, there will be no further pre 
miums payable. but the insured will con 
tinue to draw benefits.” q 

Alleged falsity: No waiver for firs 
ninety consecutive days of disability, and 
then only for 21 months. None for non 
confining sickness. 

D. Family expense policy. wn 

“Maternity benefits (family group ony) 
after 10 months—daily rate up to 1 
days.” , 

Alleged falsity: Benefits are not addi- 
tional but are part of additional bene 
for hospital expense. 

“No automatic termination age.” ; 

Alleged falsity: There is one for de- 
pendent children named in policy sched 
ule. 

* * * 

E. Various policy forms. 

“Covers sickness from 
hernia, cancer, tumor, and : 
organs peculiar to females, heart, gal 
bladder, tonsils, and adenoids original 
ing six months after date of policy.’ 

Alleged falsity: Failure to mention te 


¢ sndicitis 
appe ndicit rs 
disease 0 


tal disability requirements and work- 
men’s compensation exclusion. 
” * = 
“Covers all other sickness (exceP 


mental derangement, and pregnancy or 
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cleanin 
the result thereof) originating 30 days 
after date of policy. , 4 
Alleged falsity: Failure to mention to- 
tal disability requirements, territorial, 
war, miscarriage, and workmen’s com- 
snsation exclusions. 
pensat * * * 
“Covers both sickness and accident dis- 
bilities.” ’ 3 
. Alleged falsity: Failure to 
waiting period and exclusions. 
oe = * 


mention 


“Additional benefits to cover hospital 

cpenses. 
oxMileged falsity: Additional benefits ob- 
yiously inadequate to “cover hospital 
expense. Failure to mention total dis- 
ability requirements. 

* * * 

“A]] disabilities as stated in the policy 
are payable from. first day and will be 
paid during your lifetime as long as you 
are confined by sickness. , et i 

Alleged falsity: “As stated in policy” is 
not sufficient notice of waiting periods, 
exclusions, and total disability require- 
ments. Lore” 

“Check your policy. . . Does it pay for 
a limited time but not for life?... Re- 
quire house confinement for lifetime 
benefit?” “Is acceptance of any renewal 
premium optional with company only ? 
“If your answer is ‘yes’ to any of these 
questions, investigate now.” “Our sick- 
ness and accident coverage is the finest 
offered on the market today.” “The only 
true protection because it is continuous. 

Alleged falsities: No lifetime benefits 
for partial accidental disabilities. Com- 
pany could decline to renew if insured 
retired, ceased to be active in profession 
or occupation stated in policy, attained 
age 65, or could decline to renew entire 
series of policies. : 

“Am I eligible for your business and 
professional group guaranteed lifetime 
income.” “We will give you complete in- 
formation concerning your group classi- 
fication. 

“Sincerely yours, 
“John Doe 

“Business & Professional Group De- 
partment.” “Policy guaranteed renewable 
as long as. the entire group 1s con- 
tinued.” . ? 

Alleged falsity: Creation of impression 
that policies are group policies. issued to 
specific groups when in fact individual 
policies were issued. Failure to mention 
total djsability requirements. 

o = 7” 


“Sickness and accident coverage with 
lifetime benefits now available.” | 
Alleged falsity: Failure to mention to- 
tal disability requirements. 
. * om” 


“Non-prorating and non-agegeregate. No 
reduction of benefits because of other in- 
surance.” 

Alleged falsity: Policy provided for re- 
duction of benefits based upon an “aver- 
age earnings” clause. 

x 7” * 

“Lifetime benefits. Total sickness and 
hespital benefit $400 per month.” ; 

Alleged falsity: Failure to mention 
three months limit on hospital benefit. 

7” * . 

‘Monthly benefit in hospital for 3 
months $200.” ‘ 

Alleged falsity: Additional for hospi- 
talization is but $100 per week, i.e., bene- 
fit otherwise payable doubles to $200. 

a” * * 


“Specified travel accidents. All ordi- 
nary accident loss of limb, sight gnd life 
benefits above will be doubled if such 
accident occurs while riding as a passen- 
ger on any railway or street railway 
passenger car or bus.” "4 

Alleged falsity: Failure to mention 
that vehicle must be operated on regular 
schedule by common carrier, that insured 
must be within closed part thereof, that 
accident must damage the vehicle, and 
that continuous and total disability is 
required. 

© * * 

“House confinement not required to re- 
ceive full benefits.” ' 

Alleged falsity: Failure to mention 
50% reduction for non-confining illness 
after 12 months. 

* * * 

“Policy provides waiver of premium 
after 3 months of disability.” 

Alleged falsity: Failure to mention to- 
tal disability requirements. 

* ” *~ 


“Medical fees up to $500.” 

Alleged falsity: Failure to mention that 
none are payable unless incurred within 
12 months of date of accident, sickness, 
or first medical treatment. 

* * 7 


“Features. Both male and female 
conditions covered.” 

Alleged falsity: Consequences’ of 
Pregnancy excluded by policy. 

” ~ * 

“Policy is incontestable after two 
years.” 

Alleged falsity: Incontestability relates 
only to preexisting conditions. 

Another form of alleged falsity is the 
use of a testimonial in such manner as 
to indicate that a person has received 
and is receiving benefits under the policy 
advertised, when in fact he received 
benefits under another form of policy. 


Exact Quotations 


The representations listed above are 
quoted exactly from the accusations. 
‘he grounds of alleged falsity have been 
digested, but are accurate. The accusa- 
tons contain many more instances of 
alleged misrepresentations, which dupli- 


XUM 


cate in principle one or more of those re- 
produced here. 

It cannot be stressed too strongly that 
merely revising advertising material to 
eliminate these or similar representa- 
tions, will not necessarily do the job. 
These representations should be viewed 
merely as examples of violations of the 
California laws prohibiting misrepresent- 
ation of the terms of a policy, in the 
opinion of the department, and that the 
department regards incomplete state- 
ments as well as concealments as pro- 
hibited by law. 

If the department carries through on 
its campaign against this type of adver- 
tising, as it seems determined to do, it 
appears probable that it will find addi- 
tional examples, and it may be that it 
will recede from some of its more doubt- 
ful positions. In this way, it is possible 
that objective standards for the guidance 
of the industry can be developed, so that 
the advertiser will not act entirely at 
its peril in determining for itself what 
is a misrepresentation. 


Propose Insured Medical 
Care Through Team Practice 


A new plan for the promotion of 
voluntary prepayment for medical care 
through independent, self-sustaining 
medical centers and the development of 
“team practice,” involving general prac- 
titioners, specialists and other personnel, 
is proposed by American Federation of 
Medical Centers, a non-profit organiza- 
tion of business men and doctors whose 
declared purpose is to “show com- 
munities how to provide modern, com- 
prehensive medical care at a cost of $1 
to $2 a week including medical, hospital 
surgical, dental and eye care.” While 
the various centers would be affiliated 


through the new organization, there 
would be no central control. 
It is stated that insurance policies 


will be made available through private 
insurance companies to individuals and 
to families on a voluntary basis, with ar- 
rangements for participation by employ- 
ers. Policies for the medically indigent 
may be purchased, in full or in part, with 
welfare funds. 

Headquarters of American Federation 
of Medical Centers are at 3919 John R 
street, Detroit, with a New York office 
at 500 Fifth Avenue. Its directors are 
Wendell W. Anderson, president Bundy 
Tubing Co., Detroit, chairman; Dr. 
Edgar H. Norris, educator and surgeon, 
Detroit; Frank Surface, assistant to the 
president of Standard Oil Co. of New 
Jersey; Howard J. McAfee of Simpson, 
Thatcher & Bartlett, New York; James 
A. Rowan, chairman Group Attitudes 
Corp., New York, and Clark Swart, 
Andsec Estates, Inc., Detroit. 





New Home Office 
Is Projected 





Mell W. Hobart, president, and O. R. 
Tripp, executive vice-president of Minis- 
ters Life & Casualty Union, posing with 
model of projected new home office build- 
ing at Minneapolis. 

















Introducing GUARDIAN’S 
NEW PARTICIPATING 





CCIDENT AND HEALTH 
OLICIES COMMERCIAL! 


NONCANCELLABLE! HOSPITAL PLANS!) 


WITH THESE BIG SELLING 


"k ANNUAL DIVIDENDS! 
% INCREASED BENEFITS! 


Benefits increase 10% for annual 
premium; 5% for semi-annual. 


%*& NO INCREASE IN RENEWAL 
PREMIUMS AT OLDER AGES! 






% NO REDUCTION IN BENE: 
FITS AT OLDER AGES! 
% WORLDWIDE COVERAGE! 


% ALL PASSENGER AIR 
TRAVEL COVERED! 


% FLEXIBLE SCHEDULE-TYPE 
POLICIES! 


% BROAD INSURING CLAUSE! 


% LIBERAL DEFINITION OF 
TOTAL DISABILITY! 


% BUSINESS-BUILDING SALES | Seeeaee lu Ueeneaaer | 
KITI on a Viti iE 


and VESTED COMMISSIONS 
PLUS PERSISTENCY COMPENSATION! 


A MUTUAL COMPANY 


ils GUARDIAN Life Insurance Company 


OF AMERICA 50 Union Square, 
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CASUALT’ if 


SAVES MONEY 


Record by Machine 
Some Testimony 


The use of voice recording machines 
to take down testimony in pre-trial ex- 
aminations preceding liability suits is 
not a new technique, having been used 
for several years. However, some 
months ago when the New York courts 
put into effect their program for clearing 
up the log jam of suits, use of the 
method was considerably stimulated. 

The objective, of course, is to reduce 
the cost and expedite the process. The 
use of the recording machine is also 
more flexible; it may not be possible to 
get the certified court stenographer on 
the job at the exact moment when tes- 
timony is ready to be given. The ste- 
nographer also is a good deal more 
expensive. 


Answers Question 





While no court has ruled specifically 
that the procedure is unquestionably 
correct and unchallangeable, there has 
been indication that the courts will ac- 
cept the method. One point is that all 
authenticity of testimony can be answer- 
ed in covrt by playing the record of the 
testimony itself. 

If either atrorney, for plaintiff or de- 
fendant, objects to having the testimony 
recorded by machine, the attorney who 


makes the aaiaaihone can be asked to 
furnish the stenographer and the other 
copies of the testimony needed. The rec- 
ords can be transcribed at intervals 
when regular stenographers may not be 
operating at capacity, and records can 
be filed for future reference. Gray Audo- 
graph Co. machines are being used in 
this way by some of the claim depart- 
ments of the companies. 


A.C.S.C. Group Approves 


The method was recommended by the 
claims advisory committee of Assn, of 
Casualty & Surety Companies about a 
year ago, at a meeting with claim man- 
agers. 

A few companies and sev eral law 
offices have been using the method for 
six or seven years, at least around New 
York City. As long ago as 10 years, one 
casualty company equipped the cars ol 
investigators with dictating equipment 
so that they might record the results of 
their investigation immediately after it 
had been completed. 





Mumford in Field Work 


Rufus W. Mumford, Jr., has been ap- 
pointed special agent in Marion county, 
Indiana, for Indiana Ins. Co., assisting 
R. L. Miller. He started with the com- 
pany in 1945 and returned after being in 
the navy two years. He has worked in 
the various departments in preparation 
for field work. His father is vice-presi- 
dent of Indiana Ins. Co. 








Sitting on Top is 





Great Stuff! 





Proud of their company, they are! That goes for more than ten thousand 
representatives of Mutual of Omaha. Why? It’s because their company has 
again maintained its position as the largest exclusive health and accident 
company in the world. It’s because Mutual of Omaha has paid more than 
450 million dollars in benefits . . . more than 55 million dollars in 1951 
alone. It’s because Mutual of Omaha has a wide and complete line of policies 
suited to today’s needs .. .and is providing coverage today to more than 244 
million policyowners. It’s because Mutual of Omaha pays benefits promptly, 
locally, through 110 service offices in the United States, Canada, Alaska and 
Hawaii. A fine company to buy insurance from ... and a fine company to 


SELL insurance for. 


The Largest Exclusive Health and 





Accident Company in the World 


MUTUAL BENEFIT HEALTH & ACCIDENT ASSOCIATION, OMAHA, NEBRASKA 








WoOrth 4-1981 


PRITCHARD anpD BAIRD 


99 John St., New York 38, N. Y. 


BEekman 3-5016 





| REINSURANCE 








CONSULTANTS AND INTERMEDIARIES 


“WE ARE WHAT WE DO” 

















November 6, 1959 








> Munitions ry 
Suggests Surety 


Bond Omission 
WASHINGTON—Abolition of the 


requirement for surety bonds on defense 
construction contracts is proposed in a 
draft directive of the munitions board 
now being circulated in the construction 
agencies of the Defense Department. 
They are being asked for comments on 
the proposal. 

General reaction reported among de- 
fense construction agencies is that such 
a directive should not make it compul- 
sory upon them to do away with surety 
bonds covering their construction con- 
tract operations. Rather, if the directive 
is finally issued, it is suggested by offi- 
cials of the construction agencies, that 
they should be given discretionary au- 
thority to require, or not require, bonds. 

One official commented that the pro- 
posal would virtually do away with the 
Miller Act, which requires construction 
contract bonds. 

Defense Department construction 
agencies include the Army engineer 
corps, Navy bureau of yards and docks, 
and Air Force construction division. Al- 
so interested are the Army ordnance 
department, which operates government 
munitions plants, and Air Force opera- 
tions in construction of planes. 

Some of these agencies apparently 
knew nothing about the munitions board 
proposal, and they referred inquirers to 
other branches of the department. For 
example, Navy’s yards and docks pro- 
fessed no knowledge. 

Insurance officers in various branches 
of the department are interested in the 
proposal. There are insurance divisions 
in the Army, engineer corps, Navy and 
other branches, besides Thomas L. 
Kane, insurance director of the depart- 
ment. 

Mr. Kane is reported opposed to the 
munitions board proposal, the idea for 
which appears to have originated in the 
contract finance division of the depart- 
ment. This division has primarily been 
concerned with the financing of defense 
contracts and construction projects. 


It is claimed that the proposal, if 
adopted, would save the government 
money. But this is disputed by other 
sources. Surety interests are vigorously 


opposed to the proposal. 

From time to time, in recent years, 
there have been various proposals deal- 
ing with contract surety bonding re- 
quirements. One was to require bond 
on no contract under $10,000. A Defense 
Department insurance officer, asked 
about the latest proposal, inquired 
“which piece of paper is that?” 


Taylor N.C. Special Agent 


Howard R. Taylor has been appointed 
special agent of Home Indemnity at 
Charlotte, N. C. office, effective imme- 
diately. He is ag raduate of Williams 
College, started at the home office as a 
trainee in 1950 and has been in Charlotte 
since late in 1951. 


N.J. OK’s W.C. Rate Increase 


The New Jersey department has ap- 
proved workmen’s compensation rate 
changes under which the average is a 
5.2% increase. 


Collier's Features Markel 


The current issue of Collier’s has an 
article on Markel Service, and American 
Fidelity & Casualty, featuring the Mar- 
kel theme that today’s truck driver is a 
politeneatly dressed and rather chival- 
rous fellow who is a safe bet to help you 
if you have any difficulties on the road. 


Liberalize Va. Contracts 


Virginia corporation commission has 
approved the liberalization of the con- 
tract of — Medical Servce (Blue 
Shield). Without increasng rates, Blue 
Shield now pays for hospital and medical 


—————— 
benefits after the patient has been cop. 
fined for 24 hours instead of four days, 
Surgery benefits are broadened to jp. 
clude surgery performed in a surgeon 
office as well as that done in the hospj. 
tal. The contract now provides for trea. 
ment of children as soon as they are 
born instead of after the age of om 
month. Payment provisions for diagnos. 
tic x-rays under orders of physician: 
have been Iberalized. F 


Seek to Get More 
Fire Companies in 
Casualty Field 


In an effort to find some measure of 
relief for the casualty market, New York 
State Assn. of Insurance Agents has ip. 
vited the presidents of those fire com. 
panies with multiple line charters which 
have not entered the casualty field t 
meet with a committee of the associa. 
tion to explore the entire problem. 

Emil T. Clauss, president, Buffalo, 
stated in his letter to fire company ex. 
ecutives that there is no surer or quicker 
method to invite further encroachment 
by government than to continue to con- 
strict the casualty market. 

He posed two questions: “Would the 
entrance into the casualty field by those 
fire companies whose charters so permit 
give some measure of relief? Would you 
agree to sit in with representatives oj 
companies similar to your own anda 
committee of our association to discuss 
the matter further?” 

The company response was _ largely 
favorable and the meeting has been ar. 
ranged for Nov. 12 in New York. 

John C. Stott, Norwich, has been ap- 
pointed chairman of the agents’ commit. 


tee. E mil Lederer, Chicago, chairman oj 
the N. A. I. A. metropolitan agents con- 
mittee, will attend. 


Brooklyn Medical Society 
Head Offers Plan to Give 
Comprehensive Care 


NEW YORK—A plan for providing 
comprehensive medical care was pro 
posed by Dr. Louis Berger in his in- 
augural address as president of the 
Kings County (Brooklyn) Medical So 
ciety. 

Dr. Berger said that at present vol- 
untary medical care insurance is paying 
a small part of the total annual medic 
care bill and there is need for meeting 
a portion of this bill by a supplementary 
temporary plan that would gradually be 
discontinued as the voluntary prepait 
health insurance program gains in im 
portance to the point where it makes 
available more comprehensive services 

Dr. Berger proposed the developmet! 
of a group unit by the Kings County 
Medical Society that would be under 
the society’s control, that would includ 
all members of the society, with each 
member serving for a brief time. Only 
physicians would be. permitted to refet 
patients to this unit for purposes of Iab- 
oratory work-up and consultation ant 
all obtained data would be submitted 
only to the referring physician and the 
patient would be sent back to the refer 
ring physican for treatment. 

Funds would be administered on 4 
non-profit basis. Patients would provide 
some funds if they could, while a com 
mon fund would provide that portion 
beyond the patient’s means. 


Sales Talk at Milwaukee 


Glen B. Elliott, sales manager of Gay 
lord Container Co., talked on “Who's 
Selling Who” at the Nov. 6 meeting 2 
A. & H. Underwriters of Milwaukee. 


Joins Trezevant & Cochran 


James R. Skinner, formerly marint 
special agent at Dallas of Aetna Fits 
has been appointed manager of the m* 
rine department of the Trezevant © 
Cochran general agency to succeté 
Victor Huvelle, resigned. 
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Don’t Shrink from Raising New Capital 


(CONTINUED FROM PAGE 1) 








and join the universities, savings banks, 
trust funds and life insurance companies 
in seeking protection against ever menac- 
ing inflation through common stocks 
representative of the prime property of 
this country. 

At the outset Mr. Davis said despite 
the fact all other investing institutions 
have pursued a policy of increasing com- 
mon stock interest, property insurance 
companies are pursuing a more cautious 
policy than 20 years ago, when instead of 
inflation there was the most devastating 
deflation this country has ever seen. 
For instance, a large group of college 
endowment funds invested 40% in com- 
mon stocks compared with 15% 20 years 
ago. The fire and casualty companies 
had 30.9% of assets in stocks at the end 
of last year compared with 33.6% at the 
end of 1931. It is the trend contrasted 
with that of other investing institutions 
that prompts an inquiry as to the cause. 

The reason that the companies have 
invested a lesser percentage of their as- 
sets in stocks than in 1931 is that they 
are not primarily investors of funds or 
protectors of the purchasing power of 
their companies’ dollar. They are watch- 
dogs of company solvency first and in- 
vestors second. In most funds the ob- 
jective of maintenance of solvency and 
purchasing power of the dollar are the 
same, but in the insurance business the 
investment manager must follow the in- 
surance operations above’ everything 
else. He must know what the under- 
writers are doing, it is the insurance 
tail that wags the dog. Investment pol- 
icy is determined by the relationship of 
insurance exposure to investment ex- 
posure. High quality business permits 
a more aggressive investment policy and 
a low ratio of premiums written to cap- 
ital and surplus as well gives the invest- 
ment manager still more leeway. Thus 
he could use a good deal of judgment on 
purely investment matters rather than 
worrying about safeguarding the sol- 
vency of the company or “saving the 
underwriters from themselves.” Also the 
reinsurance policy has an influence on 
investment decisions. If the direct writ- 
ing company is “stopped” for any losses 
above a certain modest amount, then the 
investment manager can pursue a more 
aggressive policy. 

In 1931, the premiums written in the 
aggregate were -approximately the same 
as capital-surplus. Last year, however, 
premiums amounted to 160% of capital- 
surplus and this represented a much less 
conservative position. 


Safety Factor Deteriorates 
In the same 20 years premiums writ- 


ten increased 331%, whereas capital- 
surplus increased only 212%. Hence, 


the safety factor deteriorated, and the in- 
vestment manager became less of a free 
agent in the exercise of his own judg- 
ment and more concerned with com- 
pany solvency and upon what the un- 
derwriters were doing. Also the rela- 
tive unprofitability of the business dur- 
ing the inflation has made investment 
Managers more cautious. 

The incentives for investing in com- 
mon stocks on the part of insurance 
companies at the present time, he said, 
are increased income, protection against 
the declining purchasing power of the 
dollar during inflation, hedge against an 
upward fluctuating claim reserve during 
inflation and tax shelter. He remarked 
that dividends from preferred and com- 
mon stocks receive an 85% dividend 
credit, hence only 15% of the dividends 
received are subject to the full corporate 
tax rate of 52%. Thus the effective tax 
Tate is 52% of 15% or 7.8% on dividends 
received. The “take home spread” in 
avor of common stocks is as much as 
4% or 5 to 1 as opposed to the after tax 
mcome received from bonds. 

The institute, sponsored jointly by 
Miversity of Nebraska and Insurance 
ederation of Nebraska, attracted an 
attendance of more than 300 insurance 
People, students and educators. 

Carleton I. Fisher, local agent at 


Providence, R. I., in his talk on “Dis- 
tribution Developments” stressed that 
the more the government attempts to 
take over the security of its citizens 
the more those citizens must surrender 
their liberties to the state. 

Milton W. Mays of Insurance Execu- 
tives Assn., said that one of the objec- 
tives sought in continuing the system 
of state regulation is the maintenance 
ad encouragement of competition in in- 
surance, not shifting of initiative. Chan- 
cellor Gustavson of the University of 
Nebraska was the luncheon speaker. 


Brokers Hear Auto 
Problems Reviewed 


(CONTINUED FROM PAGE 1) 





Careful analysis of the business’ meth- 
ods of merchandising and pricing is es- 
sential. If the time lag is too great from 
accident to claim payment (the average 
automobile loss is paid 21 months after 
the accident) and all else fail, producers 
may have to ask companies to abandon 
their traditional hands off policy as re- 
spects politics. 

He noted that the business is largely 


responsible for the widespread use of; 


automobile insurance as an economic 
safeguard just short of compulsion. Pro- 
ducers once were urged (and rewarded) 
to sell automobile protection. It cannot 
suddenly be withdrawn or even cur- 
tailed — either the product is made 
readily available or the business cannot 
quarrel with the obvious alternative, 
public pressure for governmental provi- 
sion of coverage. The business has no 
patent right to its product. 


Public Is Responsible Too 


The driving public must accept its re- 
sponsibility for degenerating a conveni- 
ence and necessity to the modern coun- 
terpart of the medieval plague in its 
death dealing effect. Producers must 
accept their responsibility to educate the 
public and the companies must accept 
their responsibility of maintaining at all 
costs a market capable of absorbing the 
public needs. 

The producers have at stake in the 
situation survival, he said. Poor loss 
ratios, inadequate capacity, state funds 
lurk in the background. The problem is 
not confined to metropolitan areas but 
has spread to less congested sections. 
With curtailments, restrictions, and 
terminations of agency contracts; with 
pressure for collateral fire volume, the 
assigned risk plan has provided a safety 
valve to prevent an explosion. How- 
ever, public indignation grows warmer 
and the pressure is building higher. 
Agents have in the past created the de- 
mand for the product; their sales meth- 
ods and services to the public have cre- 
ated a demand for which they were once 
lauded but for which they are now pena- 
lized. The problem is one of intensity 
and not of kind, he suggested. 


Why Not Premiums Also? 


He wondered why all things should 
rise except automobile premiums. The 
component parts of the auto cover are 
inflated way beyond the normal, but in- 
creased rates now are not producing the 
desired results, as they have in the past. 
He noted that increasing rates to alle- 
viate a bad loss ratio increases the unit 
cost of car insurance which strains ca- 
pacity and reduces the units possible of 
coverage. There has been some relief 
from transfer of capital by fire to casu- 
alty running mates; merger of fire and 
casualty companies within fleets has 
been effected. Fire companies are writ- 
ing automobile casualty business, This 
will be urged even more at a joint meet- 
ing in the next two weeks with an 
agents’ committee, he said. 

Many cures have been suggested, in- 
cluding compulsory. Do not discount 
the popular appeal of compulsory auto- 





mobile, he advised. Insured if asked 
will say they approve of it because they 
jump to the illogical conclusion that 
compulsory will result in all those in- 
volved in auto accidents being reim- 
bursed for all loss, legal liability to the 
contrary notwithstanding. 

If the companies meet their responsi- 
bility, the producers theirs and the pub- 
lic its, Mr. Neumann indicated, the 
problem can be alleviated. 

A distinguished group of honor guests 
graced the dais, including Superintend- 
ent Bohlinger of the New York depart- 
ment, Judge Albert Conway of the court 
of appeals, former superintendent and 
toastmaster for the evening, the heads 
of various broker and agent groups in 
the metropolitan area, and former Su- 
perintendents Louis H. Pink, now head 
of Associated Hospital Service, and 
George S. Van Schaick, now a New 
York City attorney. 


Herbert Rose President of 
Cal. Assn. of A. & H. Clubs 


(CONTINUED FROM PAGE 22) 
group in behalf of Commissioner 
Maloney. The remainder of the session 
was devoted to a forum with Henry H. 
Childress, associate counsel Pacific Mu- 
tual Life; Arnold Brown, Metropolitan; 

N. Andrews, counsel, and F. J. 
O’Regan, assistant counsel of the Cali- 
fornia department, as participants. The 
panel, with George W. Kemper, Fire- 
man’s Fund Indemnity, as moderator, 


considered uniform provisions laws, min- 
imum benefits and standards laws and 
problems of policy approval. 

At the afternoon session John G. 
Galloway, Provident L. & A., Birming- 
ham, Ala., president of International 
Assn. of A. & H. Underwriters, spoke 
on the importance of proper statements 
and word-usage in making an approach. 
Robert E. Little, Paul Revere Life, 
president of San Francisco A. & H. Un- 
derwriters Assn., hereafter to be known 
as the Northern California Assn., spoke 
on the romance of selling A. & H. He 
outlined the similarity between court- 
ship (the approach), engagement (inter- 
view), marriage (the close), divorce 
(lapse). He announced that the associa- 
tion is organizing a “vigilante” commit- 
tee to screen complaints regarding 
actions of producers—such as misrep- 
resentation, etc. — and then submit 
evidence received to the insurance de- 
partment. Only in this way, and with 
the full cooperation of ethical agents, he 
said, can the business get rid of unfavor- 
able reactions developed by the incom- 
petent or “high pressure” producer 
which stimulate public support of gov- 
ernment insurance plans. 

Milton E. Rose, general agent of Paul 
Revere and Massachusetts Protective at 
Los Angeles, reviewed his methods and 
told why he considers cold canvass a 
productive sales system. He cited 
numerous profitable cases which resulted 
from cold canvass. 
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ACCIDENT AND HEALTH 





Follmann Chairman of N.Y. 
Advisory Board on A. & H. 


Joseph F. Follmann, Jr., manager of 
the Bureau of A. & H. Underwriters, 
was elected chairman of the advisory 
board on A. & H. examinations of New 


York state at its recent meeting. J. F. 
Lydon, manager of the A. & H. de- 
partment of Ocean Accident, was elect- 
ed vice-chairman, and Elizabeth Slawsky 
of the New York department, secre- 
tary. 

The board discussed a Handbook of 
A. & H. which has been prepared by 
the board and published by the National 
Underwriter Co. 

Earl R. Trangmar, administrative 
assistant of Metropolitan Life and man- 
ager of the board, and Frank Curran of 
Loyalty group emphasized the ever 
growing need of insurers writing 
A. & H. to make use of the handbook 
in preparing prospective agents for the 
license examinations in New York. 


Department Man Heard 


Walter F. Brooks, deputy superin- 
tendent of insurance of New York, dis- 
cussed the need of companies and gen- 
eral agents giving greater attention to 
the preparation ot applicants for agency 
licenses in this field. Mr. Follmann 
noted the losses suffered by the com- 
panies and general agents when they 
submit the names of persons not prop- 
erly trained as license applicants. He 
suggested that all companies writing 
A. & H. in the U. S. should make great- 
er use of the handbook because of the 
valuable information that it contains. 
A proper study of its contents will lead 
to more pesagg- ye passing of examina- 


tions in New York and elsewhere, he 
said. 

Mr. Brooks said he would be very 
happy to furnish companies and gen- 


eral agents with statistics to help them 
analyze examination results. 


Reeves to Bankers L. & C. 
H. 


commissioner, 


Clyde Reeves, Kentucky revenue 
has resigned to become 


vice-president of Bankers Life & Cas- 
ualty, Chicago. ’ 

After attending the University of 
Kentucky, he became director of re- 


search and statistics in the state rev enue 
department in 1936, which was set up in 
that year. Following coast guard serv- 
ice, he became general manager ot 
Louisville Railway Co., returning to his 
state position when E. C. Clements was 
elected governor in 1947. 


Hold N. W. Wis. Congress 


Northwest Wisconsin A. & H. Under- 
writers Assn. held its fall meeting and 
sales congress at Eau Claire. Gibson 
Wright, Continental Casualty, president, 
was chairman and spoke on “A. & H. 
and Its Importance Today.” Carl By- 
lander, Washington National, vice-presi- 


dent, discussed association activities. 
Guest speakers were Carl Ernst, North 
American Life & enenaie St. Paul, 


past president of the International asso- 
ciation, who gave his talk, “3-Ss in Sell- 
ing,’ and A. M. Hanson, Washington 
Nationi ul, Evanston, IIl., discussed 
“Prospecti! 18 Agents from La Crosse, 
Chippewa and Wausau also at- 
tended. 


Falls 


Time Has Green Bay Rally 
Representatives of Time of Milwaukee 
in northeastern Wisconsin and northern 
Michigan attended a sales conference at 
Green Bay, arranged by Harvey Lenz, 
home office representative there. R. L. 
Paddock, president, and S. L. Horman, 
executive vice-president, spoke. A new 
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A. & H. asia with additional coverage, 
just introduced by the company, was 
outlined. 


Hear Hospital Official 


Alvin T. Sutherland, collection man- 
ager of Madison General Hospital, spoke 
at a luncheon-meeting of Madison 
(Wis.) A. & H. Assn. Various aspects 
of hospital operations and the value of 
hospital coverage were discussed. 


Members Give Sales Ideas 

At the Nov. 3 meeting of Pittsburgh 
Assn. of A. & H. Underwriters a num- 
ber of the members gave brief sales 
ideas at a round table session. 


Welch Named at Sterling 


All-American Casualty of Chicago has 
appointed A. A. Welch as district man- 
ager at Sterling, Ill. For 20 years Mr. 
Welch has been traveling the territory 
which he will now service for personal 
A. & H. policyowners of All-American. 


Record Shortage in Tenn. 

CLEVELAND, TENN.—Indictments 
have been returned by a Bradley county 
grand jury against two former county 
officials charging shortages in public 
funds totalling $441,665, which Chatta- 
nooga auditors uncovering the shortages 
say is one of the largest ever reported 
in the United States. It covers only the 
fiscal years of 1950 through July, 1952. 
Already under arrest is former county 
trustee, Lee Maples. His assistant, H. 
L. Million, was arrested but later died 
in Florida. County Judge Fulbright, 
through the state comptroller, has filed 
petitions in chancery court seeking re- 
covery of $208,205 from Million’s estate 
and bondsmen and $233,459 from Maples 
and his bondsmen. No corporate bonds 
are involved but the county court has 
ordered that they be secured for present 
officials. 


Woodward K. C. Speaker 


Webb Woodward, Topeka local agent 


and past president of Kansas Assn. of 
Insurance Agents, addressed Surety 
Managers Club of Kansas City on 


“What an Agent Expects of His Surety 
Company.” 


Kansas Chairmen Named 


Committee chairmen of Kansas Assn. 
of Insurance Agents named by Presi- 
dent W. H. Kline, Hutchinson, include: 
Fire prevention, Preston Bacon, New- 
ton; safety and accident prevention, 
Cheney Prouty, Kansas City; member- 
ship, W. O. Wanomaker, Topeka; farm 
writing agents, Alex H. Case, Marion; 
local board and education, Robert S. 
Charlton, Lawrence; legislative, Laurin 
W. Jones, Dodge City; conference, 
George F. Bacon, Eldorado; finance, 
Paul H. Heinz,’ Jr., Topeka; speakers 
bureau, B. J. Weldon, Wichita; griev- 
ance, Joe Moddrell, Wichita. 


CPCU Students Meet Morse 


A luncheon meeting was held at 
Portland, Ore., at which students taking 
the C.P.C.U. study work met Robert 
M. Morse, director educational advisory 
department of American Institute for 
Property & Liability Underwriters. 


Hough Pacific C.P.C.U. Head 


Pacine C.PAL.U. 


Angeles elected these officers: 





at a meeting at Los 
President, 


Kenneth M. Hough, Anchor Casualty; 
vice - president, W. FE. Winebrenner, 
American International Underwriters; 
secretary, Neil Flammer, Pacific Em- 
ployers, and treasurer, Edgar Donald- 
son, Paul N. Talbert Co. New direc- 
tors are Barton Brown, Atlas agency; 
Tom Wallace, Allstate; Earl Smyth, 
Bond agency, and Ed Stout, General 


Petroleum Corp. 

Victor Montgomery, president of Pa- 
cific Employers, presented the views of 
the California participating workmen’s 





——————= 
—— 


compensation companies in regard to 
recent and forthcoming litigation with 
the California department over the pro. 
posed new seteenpective rating plans, 


Most Quake Damage Due 
to Improper Construction 


LOS ANGELES — Reviewing the 
work of Pacific Fire Rating Bureay jn 
connection with the earthquake hazard 
Joseph T. Silveira, its Los Angeles man. 
ager, told Insurance Assn. of Los An. 
geles that in the San Francisco and Los 
Angeles offices of the bureau complete 
files of earth faults are maintained and 
that structures resistant to earth shocks 
are listed: He declared no other state in 
the country has a bureau like this and 
that as soon as a quake is reported the 
engineers of the bureau go to work 
studying the results. 

Donald F. Moran, structural engineer, 
earthquake department, in his talk re 
peated the statement made by others 
who have discussed the recent shocks 
in the Tehachapi-Arvin region that 
earthquakes in themselves do not cause 
any material damage, but that poor con- 
struction is to blame. He pointed out 
that the cost of building resistant struc- 


tures would be little higher than for non- | 


resistant ones, and that proper design 
and correct construction would prevent 
most of the damage. He mentioned the 
falling of lights in a Los Angeles build- 
ing in the recent quakes and held that 
it probably was due to the design and 
construction features. 

He declared that many structures that 
have been damaged should be torn down 
and rebuilt, and was strong in his ex- 
pressions of disapproval of improper 
repairs. He said the vertical shock of 
the -quakes in the Arvin district threw 
many areas out of level, with the re 
sult that irrigation projects were ai- 
fected. 

In the question and answer period 
that followed, he said the 1933 state code 
still is the basis on which construction 
is judged, and that Los Angeles is the 
only city in Los Angeles county where 
removal of cornices is 80 to 90% com- 
plete. He mentioned that San Diego is 
endeavoring to have greater compliance 
with the code. Colored slides wert 
shown illustrating the points he made 
during his talk 

Dr. Kiskadden, head of the depatt- 
ment of oral and plastic surgery 3t 
Children’s Hospital, spoke on the treat: 
ment of burns and the fire prevention 
committee of the association presented 
him a check for $300 for research work 
in that field. 


Homeowners Form Forum 


Roy C. McCullough, manager of Mul 
tiple Peril Rating Org., 
educational meeting on the new home 
owners policy at Philadelphia Nov. 19 
sponsored by Insurance Society of Phil- 
adelphia, Insurance Federation of Pent- 
sylvania, Women’s Insurance Society, 
Agents & Brokers Assn. of Philadelphia 


and Suburbs, Underwriters Club and 
Casualty & Surety Managers Asst 
there. 


Aishton Joins General 

Donald Aishton, formerly representing 
the U. S. Epperson group in the mout- 
tain field, has joined the metropolitan 
department of General of Seattle there. 
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CHANGES 





Joanis Legal Head 
of Hardware Mutuals 


J. W. Joanis has been elected secre- 
tary and head of the legal department 
of Hardware Mutual Casualty and 
Hardware Dealers Mutual Fire. He 
takes the place left vacant by the death 
of Joseph B. Beach. Mr. Joanis was 
formerly assistant secretary. He was 
chairman last year of Health Insurance 
Council. 

J. C. Thomson, w ho has been manager 
at Cincinnati, has been elected a vice- 
president, and in January will be placed 
in charge of personnel succeeding H. 
A. Graver. The latter will become sec- 
retary to the board of directors. 

Assistant Treasurer R. E. Busbey has 
been given the additional designation of 
assistant secretary. 

W. Franklin Barrett, president of Bar- 
rett Hardware Co. and Barrett’s Inc. of 
Joliet, Ill., has been elected a director of 
the two companies. 


American Surety Names 
Two as Special Agents 


American Surety has appointed Rob- 
ert G. Thompson and V. J. Chatelain as 
special agents, Mr. Thompson at Los 
Angeles and Mr. Chatelain at New Or- 
leans. 

Mr. Thompson joined American Sure- 
ty in 1950 as a casualty underwriter and 
began his special agent training early 
this year. 

Mr. Chatelain joined the company as 
a payroll auditor in 1948 at New Or- 
leans. Later he was transferred to 
Oklahoma City and was appointed casu- 
alty underwriter. He returned to New 
Orleans to begin his training as a spe- 
cial agent. 


Mercer Audit Manager 


Howard M. Mercer has been_appoint- 
ed audit manager of boxe San Francisco 
office of Casualty of Californa. He was 
transferred from the home office at Los 
Angeles and has been with the company 
since December. He formerly was with 
the claims department of Texas-Arizona 
Motor Freight Co. and with the Dallas 
othce of Mutual Benefit H. & A. 





Turner to Comm’! Standard 

E. W. Turner, who has 
Angelo, Tex., for Insurors Indemnity, 
has been appointed special agent for 
Commercial Standard to succeed L. W. 
Bohlen, resigned. He will cover the San 
Antonio and Valley territories, working 
out of Houston. 


Hartford Advances Duffy 


been at San 


Hartford Accident has appointed 
James E. Duffy engineer in charge of 
the Portland, Me., territory. He has 


I 
been for six years with the headquarters 


omice of the New England engineering 
‘ctrict at Hartford. He took engineer- 
‘ig courses at Northeastern University 


and Hillyer College, and was in safety 
engineering work with American Steel 
& Wire Co. He is a navy veteran. 


American Advances Dill 


American has promoted Arthur G. 
Jill to senior casualty underwriter in 
western department at Rockford, 
He has been special agent at Flint, 
Mich. He joined American in 1947, fol- 
lowing military service. He is a grad- 
uate of the advanced multiple line train- 
ing class at the home office and served 
two years in the cas sualty department at 
Rockford before going to the field in 


C. H. McNamara Promoted 


Charles H. McNamara has been 
Named manager of the c asualty depart- 
ment at Newark for Fidelity & Deposit. 

Frank P. Robertson, Newark eer 
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underwriter, is promoted to special 
agent. 

Mr. McNamara has been 
department manager for F. & D. at 
New York. Prior to joining F. & D. 
in 1942 he had been first with Bankers 
Indemnity and later with Glens Falls 


Indemnity. 


burglary 


Eastern Adjustment Co. 
Formed by Carl E. Bleil 


Adjustment Co. Inc., at 18 
3altimore, is a 
adjusting 
Carl E. 


Eastern 
East Lexington street, 
newly formed independent 
company. The chief factor 
Bleil who was formerly for six years 
associated with John Roane, Inc. Be- 
fore that he was claims attorney at the 
head office of Ohio Casualty, and for 
the preceding 21 years was superintend- 
North 


is 


ent of claims for Indemnity of 

America, serving in that capacity at 
Newark, Dayton, Detroit, Indianapolis, 
Washington and Baltimore. He is a 


member of the Maryland bar. 


Standard Fills Claim Posts 


Accident has appointed 
Nicholson claim attorney at 
New York and Thomas E. Schmidt and 
James Malone claim representatives at 
Washington and San Francisco respec- 


"COMPANIES 


Employers Re Surplus Shows 
Good Gain for Nine Months 


In the first nine months of 1952 sur- 
plus of Employers Reinsurance rose 
$1,811,921, while a vear ago it was de- 
creased $3,678,554. For the three months 
ended Sept. 30 there was a rise in sur- 
plus of $574,838, against a decrease of 
$691,035 last year. Underwriting and 
investment profit for the third quarter 
was $383,930 and $1,087,795 for the nine 
months. 

Auto liability and compensation lines 
still were unprofitable, with losses of 
nearly $684,000 for the nine months. 
However, some of the losses were called 
“arbitrary,” as the reserves are in excess 
of 100% of earned premiums, 

Automobile writings this year were 
down about $2.5 million and workmen’s 
compensation was off about $1 million. 
Total premiums for the nine months 
were $11,310,170 against $16,060,033. In 
the casualty reinsurance department the 
reduction in total volume was more 
pronounced, being $8,437,179 compared 
with $13,592,796, largely reflecting termi- 


Standard 
George T. 





nations of unprofitabie accounts. The 
company reported profits in the fire, 
libel, fidelity and A. & H. departments. 


Reserves continued to be maintained 
at a high level and there may be a sub- 
stantial equity in these reserves because 
losses for prior years are not developing 
as anticipated. 

Assets Sept. 30 were $51,793,442 
against $51,846,482 Dec. 31. Claim re- 
serve was $30,824,585 and unearned pre- 
mium reserve $8,939,173. 


Premiums 50%, Higher 


Peerless Casualty has issued a state- 
ment as of Sept. 30 showing assets $18,- 
25,492, loss reserve $6,507,760, premium 
reserve $5,564,321, capital $1,900,000, spe- 
cial surplus funds $200,142 and net sur- 


plus $3,235,277, the oe to policy- 
Caen thus being $5,335,419. 
The net premiums written for the 


period were $9,045,563 as against $6,546,- 
616 for the same period in 1951. 


New High for Western Group 


Western Casualty & Surety and West- 


ern Fire had a new high in premium 
volume for the first nine months. Pre- 
miums written totaled $19,692,198, $3,- 


106,091 more than a year ago. The two 
companies had statutory underwriting 


profit of $86,725, after adding $2,212,- 
707 to unearned premium reserve. 

Assets of Western Fire Sept. 30 were 
$11,122,853 and surplus to policyholders 
$3,668,460. Western Casualty & Surety 
assets were $21,317,678 and surplus to 
policyholders $5,176,374. 


Richard E. Riebel Goes to 
Foremost as V.-P.-Treasurer 


E. Riebel has joined Fore- 
Co. of Grand Rapids as vice- 
president and treasurer. He thus again 
becomes associated with Edward J. 
Stoddard, who is president of Foremost. 
Mr. Riebel was formerly vice-president 
of Manufacturers & Merchants Indem- 
nity of Cincinnati, and Mr. Stoddard 
was general manager of that company. 
Foremost Ins. Co. is operated by In- 
surance Management Co. 


Richard 
most Ins. 


Central Surety Goes Ahead 

Central Surety, reporting as of Sept. 
30, shows assets of $19,736,733, claim 
reserve $6,477,435, premium reserve $6,- 
879,160, capital $2 million and net sur- 
plus $3,760,792. Net premiums written 
were $9,535,642 which was an increase 
of $521,448. The increase in premium 
reserve since Dec. 31 is $774,582. There 
was a net profit of $248,594, which com- 
pares with $31,359 last year. The earn- 
ings per share was $2.49. The increase in 
surplus was $135,599. 
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CASUALTY 


Wash. Act Held Invalid 


An act providing coverage under the 
monopolistic Washington workmen’s 
compensation law for maintenance and 
service employes in stores, buildings and 
establishments was declared unconstitu- 
tional by the Washington supreme court. 
It upheld the decision of the Thurston 
county superior court, which had de- 
clared the measure, passed by the 1951 
legislature, invalid. 

Plaintiffs were George W. Rourke, 
Donald C. Haas, M. Louise DeBurch, 
Dexter Horton Building, Central Build- 
ing Co., Sears, Roebuck & Co. and 
Seattle Y.M.C.A. 

The decision wipes out department of 
labor and industries orders under which 
many covered payrolls had to be re- 
ported under the disputed act. Follow- 
ing the lower court’s decision that de- 
partment, upon advice of the attorney 
general, ruled that only the plaintiffs 
named in the action were permitted to 
withhold payroll reports, that all other 
employers in the questionable cate- 
gories would still have to comply with 
the original order setting up code classi- 
fication. 


° 
Ask 7.3°/, Mo. Increase 
Superintendent Leggett of Missouri 
has called a hearing for Nov. 14 on a 
proposed workmen's compensation rate 
revision which provides for an increase 
of 7.3%. 
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Faye Arnim New President 
of Texas Insurance Women 


Federation of Insurance Women of 
Texas at its annual meeting at Corpus 
Christi elected Fay Arnim, Frank Rim- 
mer & Co., San Antonio, president; Alyce 
Schwab, Texas Insurance Checking Of- 
fice, Austin, 1st vice-president; Polly 
Humphreys, J. H. Blades & Co., Hous- 
ton, 2nd vice-president; Gertrude Swope, 
Sam Hughston agency, Brownsville, re- 
cording secretary; Mary Vinyard, Jack 
Frazier agency, corresponding secretary; 
Lera Penrod, Midland, treasurer. Vina 
Meier, Amarillo, is the retiring presi- 
dent. 

The federation, which now has 23 
member clubs, had a registration of 161, 
the largest in its history. Two new 
clubs, representing East Harris county 
and Gregg county, were admitted to 
membership and it was stated that sev- 
eral others are in the formative stage. 

Speakers included Harry P. Stuth, 
president Corpus Christi Insurance Ex- 
change; Storey Lindsay of Houstoun, 
Stevenson & Cummings, Houston agen- 
cy, who urged the sale of the less com- 
monly offered lines of insurance, point- 
ing out that there is a field for them 
even in the smaller towns; Willard 
3rown, past president of Texas Assn. 
of Insurance Agents; Mrs. Louisa Pear- 
son, attorney, and Miss Carol Lane, 
Shell Oil Co., whose work in the safety 
field resulted in the establishment of the 
Carol Lane Award, to be given to the 
woman rendering the most outstanding 
service in safety work. 


Bankers Hear Miss. Agents 
Speakers representing Mississippi 
Assn. of Insurance Agents are appearing 
at the eight regional meetings of Missis- 
sippi Bankers Assn. to outline the ad- 
vantages of a motorist financing his car 
with his local bank and insuring with 


his local agent. W. F. McLeod is ap- 
pearing before bankers meetings at 
Meridian, Vicksburg, McComb and 


Ocean Springs, while W. H. Frazier, Jr. 
is talking at Cleveland, Sardis, Starkville 
and Tupelo. 


Doerfler Dallas Manager 


Edd G. Doerfler, who has been man- 
ager of General Adjustment Bureau at 
Miami, has been appointed manager at 
Dallas branch to succeed the late Fred 
Gibbons. He started with Western Ad- 
justment at Chicago about 15 years ago 
and joined G.A.B. after service in the 
air force. 

J. B. Clanton succeeds Mr. Doerfler 
as manager at Miami. He is a graduate 
of Oklahoma A. & M. and joined 
G.A.B. at McAlester, Okla., after army 
service. He has been staff adjuster at 
Miami for some time. 


Tex. Oil Well Supply Ruling 
Paul H. Brown, Texas fire insurance 
commissioner, has ruled. that, effective 
Oct. 31, windstorm and extended cov- 
erage rate applicable to contents of oil 
well supply houses shall be one-half 
of the rate applicable to the building. 


Ala. Wind Line Placed 


Windstorm insurance on state prop- 
erty in Alabama has been awarded to 

’, J. Perryman of Birmingham. The 
total liability on state property is $139,- 
808,116 and of that amount $102,775,116 
is retained in the state insurance fund. 
The balance of $37,033,000 was placed 
with Perryman, the premium being 
$30,329. 


New Ark. Committee Setup 


C. E. Olvey, Jr., of Pocahontas, presi- 
dent of Arkansas Assn. of Insurance 
Agents, has announced his committee 
appointments. On the executive com- 
mittee are Warren Means, Pine Bluff, 
chairman; O. L. Becker, Lepanto; Percy 


Brown, Hot Springs; Simon Joseph, 
Pine Bluff; J. B. Lightie, Jr., Searcy; 
T. A. Monroe, Magnolia; Paul E. 


Moore, Mariana; W. R. McNair, Fay- 
etteville; Sam H. Phillips, Fort Smith; 
James D. Shaver, Ashdown, and E. G. 
Williams, Little Rock. 

Chairmen of other committees are: 
Conference, H. F. Murphy, Pine Bluff; 
casualty, H. F. Brown, Fort Smith; 
finance, W. D. Cotton, Little Rock, im- 
mediate past president, and fire preven- 
tion, Ronald Gardner, Springdale. 


Ark. State Premiums Totaled 


State Comptroller Beasley of Arkan- 
sas has gotten together information for 
the legislative council on the insurance 
purchases of the state. This, it is ex- 
pected, will provide ammunition for 
those that are advocating a self-insur- 
ance plan for the state. Premiums paid 
by University of Arkansas were $169,664 
of which $141,734 were for group and 
annuity contracts. The premiums for 
property coverage were $21,369, the pre- 
miums for the mental hospital were $47,- 
086, tubercular sanitorium at Boone- 
ville, $13,592, Arkansas State Teachers 
College $11,323, and game and fish com- 
mission $10,134. Jack Clark, a member 
of the council and who is in the insur- 
ance business, had asked for the figures. 
He is an advocate of self-insurance. 
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MIDDLE WEST 


Hear Electric Blanket Case 


The Ohio supreme court has agreed 
to hear a case carried up from Franklin 
county, involving liability of General 
Electric Co., Travelers Fire and New 
Hamps'iire Fire for loss from a fire 
caused by an electric blanket. The suit 
was filed by Kenneth T. Wood of Co- 














lumbus, who alleged that an electric 
blanket smoldered and set fire to a 
mattress in his house. The common 


pleas court decided in favor of the de- 
fendants, but the court of appeals re- 
versed it, holding that the charge of 
contributory negligence was “too broad.” 


Minn. Brass Meets Nov. 13-14 


President Donald B. Clark of Minne- 
sota Assn. of Insurance Agents has set 
Nov. 13-14 for a meeting of the execu- 
tive committee and all local and regional 
association presidents and _ operating 
committee chairmen at Minneapolis. 


Give Insurance Law Course 


Course 4 in insurance law, a 20-week 
night course, was given at Topeka in 
October by the Kansas University ex- 
tension center in cooperation with the 
Topeka Insurors and Washburn Uni- 
versity. 


Talk on Minn. Standard Form 


The Minnesota standard fire policy, 
which is currently getting a lot of atten- 
tion at insurance gatherings throughout 
the state, will be discussed by Edward 
F, Holloran, Hartford Fire adjuster, at 
the Nov. 10 luncheon meeting of Insur- 
ance Club of Minneapolis. Mr. Holloran 
has made an intensive study of the Min- 
nesota policy and has reviewed it at a 
number of insurance meetings. He is 
chairman of the legislative committee of 
Minnesota Fire Underwriters Assn. 
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King County Assurance Assn. has presented 15 copies of the newly published “Gen. 


eral Insurance in Washington” textbook, 


covering all phases of property, casualty 


and fidelity insurance, to the Seattle public library. Pictured above are LeRoy Hunter 
(left), vice-president of the association and chairman of the educational committee; 
John S. Richards, librarian of the Seattle public library system, and William C. Greer, 


president of the association. 








New Los Angeles, Seattle 
Managers for Sayre & Toso 


G. Frank Brown has been advanced to 
vice-president and manager at Los An- 
geles office and W. Robert Anger has 
been appointed secretary-manager at 
Seattle of Sayre & Toso. 

Mr. Brown joined Newhouse & Sayre, 
of which Sayre & Toso is an outgrowth, 
in 1936. He underwrote Lloyds and all- 
risks business, became a special agent 
and at one time handled the aviation 
department. After air corps service he 
went to Seattle in 1946 to open the 
branch there and was transferred to 
Los Angeles in 1949 to head operations 
in southern California and Arizona. 

Mr. Anger joined Sayre & Toso in 
1949 to succeed Mr. Brown as manager 
of Seattle operations. 3efore that he 
has been with Merchants Fire of Den- 
ver, Hartford Fire at Chicago and Cra- 
vens, Dargan at Seattle. 


Niedecker Gives Wash. Talks 

William Niedecker, vice-president of 
American International Underwriters at 
San Francisco, will speak on handling 
foreign insurance at the Nov. 10 lunch- 
eon meeting of Spokane (Wash.) In- 
surance Assn. and Nov. 12 will address 
Pierce County Insurance Assn. at 
Tacoma. 


French Opens Own Office 


Frank French, former manager of Pa- 
cific Factory Insurance Assn. and later 
serving in the same capacity for the 
coast branch of F.I.A., has established 
his own office at Oakland, as a broker 
specializing in sprinklered risks. Mr. 


French went to San Francisco in 1938 
to manage the coast organization after 
being with the parent body for many 
years at New York, Seattle and Los 
Angeles. 


Ore. Steering Group to Meet 

The executive committee of Oregon 
Assn. of Insurance Agents will hold its 
first meeting Nov. 7 at Portland. 





Lewis Camden Speaker 


Camden County (N. J.) Insurance 
Agents Assn. heard S. Gage Lewis, as- 
sistant manager of Fire Insurance Rat- 
ing Org. of New Jersey, discuss the 
“one-write” policy. 


J. W. Feller Joins Father 


John W. Feller, who has been 
gaged in insurance company work, has 
now joined his father in the C. V. Feller 
local agency at Mullens, W. Va. 

John W. Feller had been with Amet- 
ican Casualty at Charleston, W. V4» 
and before that was with U.S.F.&G. He 
was with the army air force during the 
war and is a graduate of West Vit 
ginia university. C. V. Feller is a past 
president of West Virginia Assn. of In- 
surance Agents. 


en- 


N. Y. Mutual Agents’ Regional 


Mutual Agents Assn. of New York 
State will hold a regional clinic meeting 
at Rochester Nov. 19. Auto liability, 
merit rating, unsatisfied judgment funds, 
traffic safety and public relations will be 
among the subjects on the agenda. 











XUM 


ber 6, 1959 


—= 














Cees 
ce ee 


<a FIERY EMBER 
eRITHES pay. WANNA 
OWN? J 


tity 





















shed “Gen- 
y, casualty 
oy Hunter 
-ommittee; 
| C. Greer, 


of insur- 
e College, 























oO in 1938 
tion after 
for many 
and Los 
o Meet 
f Oregon 
1 hold its i Sale 
nd. When you consider how much houses cost these days—and how little ash trays cost 
_ iS . = aie at re re 
it's clear that having plenty of ash trays is a positive economy. Remember, careless FOUNDED IN 1819, the Actna 
smoking and handling of matches cause 20% of home fires. Even if no one in the family Insurance Company takes its name 
= ’ from the famous volcano, which 
smokes, it’s well to keep ash trays handy. You know how careless guests can be. “though surrounded by flame and 
er smoke is itself never consumed.” 
[nsurance From that day to this—through 
,eW1S, as- . fl j d 
nce Rat- wars, Confmiagrations anc epres- 
‘cuss the A | VA INSI IRAN E GRO IP sions—no policyholder has ever 


AETNA INSURANCE COMPANY + THE WORLD FIRE AND MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY + STANDARD INSURANCE CO. OF N. Y 
HARTFORD, CONNECTICUT 


an Aetna Company to meet its 
obligations. 


) § 

been en- 
vork, has 
V. Feller 
ae 

h Amer- 
W. Va, 
.&G. He 
iring the This advertisement also appears —in color—in TIME, NEWSWEEK, PATHFINDER, 


ge U. S. NEWS and WORLD REPORT. Clinton L. Allen, President aes 
n. of | | THINK FIRST OF THE AETNA 


n. of In- 
| eae 


suffered loss because of failure of 
| 
| 




















mal 

Ww York 
meeting 
liability, 
nt funds, 
s will be 
da. 
































pow Owrurencee Agent — 
The | 
& 


\idll Of \ ‘ant 


| 
Lis % 


nlerests 


VERSATILE MAN, y 

A anal aul a ae Insurance agent. He knows 
eA epee wrt Ps : hat s his life’s work. But you ab 
mei cities hae mover in many important c nay 
™ people. As a eal in s his nature to work with all yet 
pietvi sense of sespanll - wapaee man, naturally he has Sons 
tom) for people in ol vility, gets satisfaction Saas doi sa een 
iene, n short—he’s your good neighl oing things 
secre ghbor. 


oe 


i 





ier 

tiv! 

a > An Independent 
Businessman, your 

rope 

oe perty insurance agent has 

\ nvested 

a his money as. well a 

| ‘ lis efforts ce 
= ce rts in your community 

nows the problems of 


R-tarpt 


b 

oth businessman and home 
owner and you can depend 
on this—he’s loyal to you 
and your town 


A Real S . 
> secs me Salesman, your insurance agent 
. r sted in preventin 
Like a Doctor, | neighbors. That’s why ras a 
le 5 Se any ho . 
leaders in worthy communit y Home agents are 
that pay off. in y projects— 





, your insurance man 
nas a 24 hour a day jo 








one of a continuing series « - - tells 


The advertisement above . +> 
agent. It will be seen by 


ql insurance 
f national magazines. 


e Home agent. It represents him in a new 
serves—establishes his important 
elp you sell by selling you 


the story of a man—@ typic 
rore than 19 million readers 0 


n 
The story it tel 
and significant | 
e in his community. 
rs and prospects. 


ls is important to th 


ight to the people he 
It’s designed to h 


THIS {DVERTISEMENT va THE HOME Ww 


WILL APPEAR IN 
Office: 59 Maiden Lane, New York 8, N. Y. 
AUTOMOBILE ° MARINE 


INDEMNITY COMPANY 
. Fidelity and Surety Bonds 


plac 
to your custome 





Home 
FIRE ° 
THE HOME 


Casualty Insurance 


patntinder a -» ‘Newsweek 


wit, OG 
yu othe 


Lvov | MAM ov 2° I NOV 24 














